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Abstract

Teachers’ feedback is an important means for teachers to comment on and evaluate students’
performance, and also is an effective measure to enhance the effectiveness of teaching activi-
ties. This paper takes feedback, a facet of English teachers’ discourse, as an entry point and uses
non-participant observation, closed-ended questionnaires and structured interviews to obtain data
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related to teachers’ politeness strategies in feedback and students’ emotional reflections on each
feedback strategy. The analysis revealed that there were three types of politeness strategies used
in English classroom teachers’ feedback speech acts: positive politeness strategies, negative po-
liteness strategies, and non-overt politeness strategies, and two other non-supportive speech
feedback methods that did not implement politeness strategies; both high-achieving students and
students whose grades needed improvement wanted positive feedback from their teachers, and
they wanted a relaxed and harmonious environment for learning language. The results of this study
can provide a reference for English teachers’ use of classroom feedback, which is important for im-
proving teachers’ theoretical literacy in classroom assessment and helps build a good classroom
ecology.
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Brown & Levinson (1978)#2 H (T FES A =N EAMES: 7. 7 BT RIS IS 1]
AT THT M R SZ7E Goffman 5@ SCIEA b, (RBE SR EE, JFIA, FrA BRI L2 B # B A T F
A EAHBE R AN 5T . BRI (Positive Face), BN/ ARIIERAIEHKRFE S “ME” , OFEAR
YEIX R IR R 32 B4 B IR WA T (Negative Face), BIAN NIA 4730 B A2 T3 BRCF] . Brown
& Levinson I\ ATEA R IS TH T I 252 AT, AHAES BRI A B FRE G 8RS 7828 bR 22
T R AL S R, HRE R . BRI RIS, B S IEAT MR ok
oS B 700, A T I/ T TR B, Brown & Levinson 4% B8t W7 3 A 7 B O FL T i diG, 420
T ARG S (Politeness Strategies): EL & AN BURALIL: THARALIN: FEATFALIH: ASSEiTi 1 B
17N

AL35 R ) R & A 5 0] (Cooperative Principle) T8 i >k . &1 I DAARRE 5 15 28 i si AT W] FLAR G
B, BUESPR. & RIBCR7 DU HEN,  CAET A8 bR IR T[2] . (HAESERRAS A, Uiida i TAL5T
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ki, Woidx Grice (1975) & 1E R i () 3L Se e, F=AEF A2 & . Leech T 1983 #2H T ALSE I,
A B AR JE U TG VE AR R AT B O BB R R0, 1 AL 3005 U 3 B T b e e A 130000 B (9 [ e
BRI, G A Do U i AL R ISR bR ALSR S0 20 A o U] L DR 00 L A2y )L Beidb v . — 3
U R [ 155 74 DU 3]

Brown & Levinson. Leech %5 A#SHEALI 2 1E — b S 14k () G i SR - B, IX PSR 8 ) AL 30 7] i it
B E LUA R 1A Fr H A 21 [2] [3]-

2.2. FPRIRIBH TR

T BN BHE IS, AFEREEEARRSE. Lalande (1982)1\ A% S 45 H w2 15 &0~ A ik
TEA IR0 2 15 I s Ellis (1982) WA #0545 1 A& 0 oxt 22 A2 AR B 80 (0 Sz, AL UMK A AT
A IEEE IR VA TOREE[4]. BB RS 3 AP B IR . JRIEE A0 Do B 2 X gl SR AT SR 1) “
R REX R AN, SHEEBIMNHD TR “ For AR o HUNHEREE S “3298” ,
HORHRAR MRS PR St ARIERFAEANZh REAIAN R, 280 S A T LAy B S AR AR S it o AR S
WBE i 0TI oL PR B 5 15 A 2R K R Bt R (el I, 7T VR A B it 4 T i PR B T 2 R S
Bt P73 5 BN T R K RN PR T ARRCBEAR R L — R I, AR IE R BHE[5]. AR A
REBG WU A W22 S Bl MR A AR I SEiE 22 5] H IRARE IR MR € 1 ARSTRAVE 1 S 5115 2= I
PSS SRR 550, ISR SR ST B ARRLREIK[6] . K[ %2 Michael Long # 56 de X H.
BRI LR B S AN R IEAE, X RO RN (input) RANBIK), AR BN
(intake) 4 REfEdt 2 i 5 AU 2115, JEIE 5 AR ARG B B Z R AR A2 S BRXUs 8 2 W A 24T Y
ECRE[7]. EPREIAETE, S 00 T BB A BT R R [8]. AR E SCHRAN A

B2, EWAMTVEZ S O TUE L RALSUE N T ES AURASE, 6 AUET FE M T ARK
DU, (B TEEFUT IR E PN AT N S B TE B S5 SEORINTT A2 o A OB AL 30 J A i -7~ 3
WAL SR HUM PR B S5 5 15 AT N P K A8 LI BEAT T 0 7
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KRS SYMERE, BOMAEA SR VEVT BRI S B TR R A R %, DS R 31 43¢
TEHUTA Sy — P A H) 2 44 DB S ARATH 75 Z22E 9B Fon R, 2 S0 BOMUR 5 [ 15t 5 15 AT 9 Y
AL AL LR -

H5E, RIEGETCEA, WS MEMPETIRIEN, ELET RN R AR, EARERITESS
PEE I aL S 55— T l)E, AR RIEE S, IF A, BikRJy 100%; 5 =5 T iR)E,
MRIEVTRIEN, xF 2 HHONM 12 2240 BT VT8 AESEREHE S b, R A R 6 KR4 31 43
Jilt, A5 SE e 3 al, [BICRTY 100%. il oA e A KBBR8 R IR B TR Uk
Her (I H £, MG SPSS 1.0 T . Hb: AHTUIRSE R .
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Table 1. Reasons for students’ lack of motivation

=1 FERZFIPMEER

Options
Item 1 C = i
At B I IR D A
ZI¥
WEE I 2% = s
ERERELERT S 8.5% 60.5% 26.5% 4.5%

B B R AR A4 ?

Item 2 A 1 BOMXS A AR TR B BT IRAVASBE . U036 2 7R, 61% 1 BUMHE Al AT K i oC M 4 327
AR R . 21% 0 BOMAE PR 5 18 i AR T 18% I HUMAI LRI H R . Item 5 I # | HUMATF AL
P A T N R e TR S, 36. 3% UM 2 SR S 2R T 5 s T 12. 1% 20 &
FEASHIT

Table 2. Politeness strategies used in teachers’ classroom feedback
= 2. BIMRERIRTE AT AMTLIR SRR

Options
Item 2 and Item 5
A B C D
Item 2: ARJEFAT A SABHE SR AT FR TR L (9125 0] R A R AR R I 22 4R 2 21% 18% 61%
Item 5: AR B2 A2 07 IR, JREF 12 AT A R E? 51.5% 36.3% 12.1%

Note: Item 2: A AJKiFE. B BENHFEM . C SLEIFRH . D O S A Mm@, Item 5: A fifFt. B RH
B, C AKEAT N, D ANBIH.

e 3 faw, XFT Item 8, 97% I FUIT A FUT ) S5 ol A1 37050 il 27 A2 1) 2 S ST AR AR PRI 520 o
M Item 10 AT LA Hi, 87.9% I BUMA i /2 2 AL T 7~ 75 K, AT N2 2 3hpl. Item 11 R A 4R
Nt 87.9%I1 BUMA A UL RIA : FMALI K B AR AN R AT A PR 5L A U 4R 7 . Item 13 2R
i 93.9% TNy . A FH AL S S LEANE FHAL S SEmE BE 2 B2 A % .

Table 3. The effect of using politeness strategies on teaching in teachers’ feedback

= 3. FUMRIRIEDIZ AFLERREE X B F RIS

Item Strongly Agree (%) Agree (%) No View (%) Disagree (%) Strongly Disagree

(%)
8 60.6 36.4 0.0 3.0 0.0
10 424 455 3.0 6.1 3.0
11 3.0 6.1 3.0 21.2 66.7
13 545 394 6.1 0.0 0.0
14 69.7 242 6.1 0.0 0.0

Note: Item 8: 3 & [T S 15315 RL 1% AT BE A2 2B AT T R5 Ko Item 10: — H2 AR AT F R 2, MBI =
SIENHLAL G N . Item 11 FUMALIR K S A5E AN 22 SEMA A AOUR B B AR R RO 4ERE . 1tem 13 (3 HTAL S MK 9 2000
EEANE T AL SSRGS O BT EE 2 B2 R ) 892 o Item 14 ALBTE & 1 S B ok 224215 T RE 0 e m s — MR 52
i o
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F 48BN, ST ltem 3 )@, 57.3%F)2EA 48 B Z AT — ARk W) 8L, 25.3% 022 A A A0
ARARAT 142 B2 Wb AR W s 6. 7% R 224 U Z R P X AN A fE . XT T Item 4 1)@, 26.7%FF) 24 A ]
MR B R BB i 2 FH BAL SR SR NG, T 4% 2% 28 F 48 32 I A6 VR B S il th A T ALSR SR 0%

Table 4. Teachers’ politeness strategies

= 4. BUMANFLER IR

Options
A B C D
Item 3: 42 W A ARATI A — B, ZImaid s Mt 4?  25.3% 6.7% 57.3% 10.7%
Item 4: FEVRAICARTI SNBSS ZF0, B 2 /02 W FALSL g ? 26.7% 46.7% 22.7% 4%

Note: Item 3: A UifRZEAEEZ MMM S . B BEFFXANF B, C AL —RRIX /N, D #22=E R,
ltem4: A 4 K%Z%. B —&, C /»#45. D JLFEAAN.

Item 3 and Item 4

4.3. RS HT

VIR R — PP HER 6 A5k 2 ANFERSEEZ T . HRS S TR PERSEIE
Uit i W REIATR IO S RO E B, BT S ABHE B IR RIR AR AR . R T
o (4 22 A 22 BT LA REAE A HE [ 22 T T 53 O et 5 58 R DA IR 22 A4 i S — ELARAR AT, ANEARATTH)
BRI R MBS P AR, (EX T 3UM SR AL SRR Sk = KGRI E IR AR, &
SUTRIEA LA A 1S YCE T R S, WSR2 T, Z2BIZIMRAETE, AT T ot
BABEIBBEEE . B2, AMERESUFINEERRRSENZE, MAERBREIMKRE,
JAlAATT .

4.4. Wig

I AT R, SR UM IR R AT N R s AL S S BARAL SRS, T AR AL S RS A
ARATFALSUSRME S5 =Rl , 30T AR AR SCRFVE 598 S 57 2UiBcAT SE AL 2 5

FUALER, BIAN ABIET BROE REL “AME” , ERiAGER R E . BUT R RE 2 BR 3R
T HIRE, IR A BRI AR /oK, Bl #0m2xis R AL 350 SRS R Rom Al AT TR AR AR S
(78

TR AL B T B4R 0 A0 2 22 A AR 7, RN AT A i AT RN i T R
AL SR JE R (IR R, B AT 3R] DU BT 5 B KT 35 47 9IS 26 AR 2B, ZIMAVEIRILAE, X
A LGE SR MR EGE R, TR, KA, BOER .

AR TFALI RIS 245 F B (A4 1 B 5 7 sNRIE, JURp R Bl & 7 A E R 5 T H e,
I3 BT Ax EEAE IR U1 (IR RA T H . WS, BOMAETER AR 2 JT AL 3 SR R % R 2E
To BRIEAEE B ZUTPTIE AR A TFALBURNS, SRl R, BRSO s f5t, 3X
T2 DR N BRI Bt 7 2 2R 1R T B AN 2 2 D P AR 1), B 1“2 2R AR 7, IR b2k B
AR IR B S A

B St AL S S O FUM R AT AR RAFAE R . #UM R BUE R —FiR % 51517 9. 1540 Brown &
Levinson P2y, FiEAT MBI AR T, B ARG s Rl 5= 2R, @i Bkt ars,
HEVP AT BT 1 SO 0T S AL SRS o« A S AT AN IR IR — R UM A B SR 2 h B R g A W
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B AN [F S HEI . 4% B8 Brown & Levinson FIWLAL, A 145 T 274 RIAR B T 1

ANTR] 2 A S W B0 2 5 8 A2 A DX ) o DI 75 AR A R AT T 5 W D AR eI (5 3 R 5 2 2 SR A 1)
Rt — MBI AR A FE R AL, AT BRI M R 25 ) B, A AT IR 245 B B T
TRe FRGUANIFIISA, —Se A A5 S S B T R, A R UL, JOBEARAATR L, Rk
AT TE K IEE . TR RGBT 5 1) 25 A I RGN B AR (1) 2 A A5 2 2 T BE SR AL IE ThI 1R S ks A AT 1A
BRSNS 0E 5 .

5 GRS EN

ARSCHET 33 A4 SEAF M 75 44 524, b S BOM PR AL S 8 P i A AL SR s BEAT 1 IR S i
I AT ST FOM R S S5 5 1B AT AR R T R A SRR T I O B S AL B G 2 Ah, HRI
ARRALTRNS  THARALSCRIE AR AT AL TE = o XA AR R R A, B2 DL

B, BUMEAR —E RS A R R A . A CA B A AT AR, SO S S S A A P
(KB it e B — B2 B, AR Z (B PP AR 3 “RIB I o XL IR 2 T, A
FEJLTHRL TR “IIER ™ FORFIEMA G, AN KRRk 2 R . 4,
MEEA K. Bg/NIFER, NP R EER KR ERE BTN NG RIR. Bk, XTHUH, +
B REE AR R, HWAEEE 7K OB IS AL IS IR T oA, BUl4 sE R IE
Moe PR, WA T RR, IR AR SOE SO SN AL SRR, RS SC
WAZ B e 8 g

Hx, HUME G AL RIS, PRAL S HE T BRI R %3, XA TR RS
SRR N I, T L REIE 1 AT B IR, R B AE S SR A Y TR R S BB T — R R R fE 2 [5].

B, TMAESFEEXIE, BT BTN EEHEAIEE, B4R TIRERESL 0 7 A A
APPSR, W A AR AR REARITEEAL ), TR T BT B IR IEE I RLO]. FETFIL
REMRE, A (6 R F A E S B, WoR R R NS, WA 2 AR T e
JIRGIE MR YE, T SEHLREE ] .

H R A 2% 1 LRSI - B B BR 1, AW FERTIl I (Vi Bl TR ISR A2 B 1 — € I 24, dnt L
il 2 B T SR R ) 25 5 T AU N A BB —, R Z 0 — e SR AR R R B i, T S Bt S8 B AL
PURME I J@IEA 15 T2 . AT IR RZIGE B R FAAS 5 RIEARBERITT, 2R T5%E.
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