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Abstract

This study chooses the staffs of telecom operators as the object, uses the interview, questionnaire
and statistics methods, researches the influence factors of job-related well-being, and analyzes the
result based on demographic. This study could help the job-related well-being’ improvement of
the telecom operators’ staffs become more scientific and efficient.
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Table 1. Item-total statistics
%= 1. DB 2%t

B RIEMBUES TS B MBRK Cronbach’s Alpha {8 T RIEMBLETIAHSEM: TS MIERK Cronbach’s Alpha i
Q12 0.709 0.986 Q35 0.759 0.986
Q13 0.731 0.986 Q36 0.718 0.986
Q14 0.534 0.986 Q37 0.789 0.986
Q15 0.736 0.986 Q38 0.836 0.986
Q16 0.743 0.986 Q39 0.823 0.986
Q17 0.800 0.986 Q40 0.824 0.986
Q18 0.695 0.986 Q41 0.858 0.986
Q19 0.726 0.986 Q42 0.859 0.986
Q20 0.752 0.986 Q43 0.891 0.986
Q21 0.826 0.986 Q44 0.868 0.986
Q22 0.795 0.986 Q45 0.868 0.986
Q23 0.766 0.986 Q46 0.891 0.986
Q24 0.763 0.986 Q47 0.837 0.986
Q25 0.763 0.986 Q48 0.870 0.986
Q26 0.745 0.986 Q49 0.804 0.986
Q27 0.811 0.986 Q50 0.808 0.986
Q28 0.735 0.986 Q51 0.888 0.986
Q29 0.636 0.986 Q52 0.868 0.986
Q30 0.772 0.986 Q53 0.872 0.986
Q31 0.734 0.986 Q54 0.879 0.986
Q32 0.704 0.986 Q52 0.868 0.986
Q33 0.763 0.986 Q53 0.872 0.986
Q34 0.750 0.986 Q54 0.879 0.986

Q35 0.759 0.986
Table 2. Statistics of the questionnaire
i 2. AEERERSEIT
E YN FEAHL 43 (%)
PE 5 e 4.3
x 88 53.7
24 ZLLF 8 4.9
25~29 % 38 23.2
30~34 % 51 311
35~39 % 45 27.4
TR

40~44 % 15 9.1
45~49 % 5 3.0
50~54 % 1 0.6
55 5 UL | 1 0.6
hE 1 0.6
_ i K& 40 24.4
RYERE - 119 196
fifi - 7 A 4 2.4
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7, RBURRE R JTFIE AN 77.531%. 55— T H45: Q44. Q45. Q46. Q47. Q48. Q49.
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A TAET TR HA AW IU RS, TEAR KRR EEGR T 1045 T2 75 A 38 DS B SR IO 757
B Bk, TEFAT RS2 0T, 752N A AT 15 BRI R REAT 5 .

AR Cronbach’s Alpha F &% 145 1) A — BT IR, ST R R M H iR 32 i i 8
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1) MR TAE AR RIS YRS TAE SRR AT M REAR T RS, 24850 0.052, 0.941
#KT 0.05, BLHART T HUEIZE R0 TRUL, YRR T3 TAE 2R B A B

2) AFESXT TAE AR . XAFEESAN R 02 THHMT SR =7 208, 4R ER SigEk 0.333 >
0.05, it B4R X AR SEAR R A 23 520

Table 3. Description of questions in each factor
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HRRERE S A
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B ; \
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Table 4. Reliability analysis results of each factor

i 4 BRTHIEEDINER

ESEEy 7S o H #E Cronbach’s Alpha 1
TARRRE 7 0.948
Frm AR 6 0.948
IR 7 0.921
INS S 5 0.901
p RS 5 0.944
GugiE 4 0.895
TAEHEE 4 0.863
Alr stk 4 0.928

3) B AN TARERRIRAIN . X2 B AR AR R 5 THAT R E R T Z 28, 492RE7R Sig.
{65 0.202 > 0.05, 5t W] 32 20 R REX AR AR BR34BT
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RINEES T UAESES T TAREREI I, e AT AE T RIE. FERE. SitathSr
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