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Abstract

This paper proposes four theoretical hypotheses to explore the relationship between career
management and career satisfaction, the relationship between career expectations and career sa-
tisfaction, the relationship between career expectations and career management, and the mediat-
ing role of career expectations between organizational career management and career satisfaction.
This paper issues 378 questionnaires for data collection, and uses the Occupational Expectation
Scale and the Likert Seven-Level Scale to measure variables. Descriptive analysis, reliability test-
ing, exploratory factor analysis, deterministic factor analysis, and structural equation analysis
were performed using SPSS and AMOS software. The research results show that hotel career man-
agement is positively related to career expectations; Career management is positively related to
career satisfaction. Among them, career evaluation has the greatest impact on employee’s career
satisfaction, followed by career development, and vocational training has the least impact on it.
There is a positive correlation between career expectations and career satisfaction. Occupational
expectations play a mediating role between hotel career management and career satisfaction.
Among them, career expectation has the most significant mediating effect between professional
appraisal and career satisfaction, followed by vocational training and career development. The
research results fully show that the implementation of effective career management in hotels will
have positive effects. Effective career management can help meet employees’ career expectations,
improve their professional satisfaction, and help employees’ career success and improve business
efficiency.
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AR AW R B RN U R A BEE B ST R EZ B R BUHE 5SPLHEERN
KER. BASHE SPOAREEK KR, URBPNRAEAEARTI AREEE SPNEEEZ FKH e
A ACRIE378AE HERATHIRNLE, FIAPHEERNE i bSFERNELE, ZASPSS
MAMOSEKAFX FEE TR T FERK . RREFE T BEERT T SHHTEINE.
BIRGRERN: UEPANAETESTMSHE MR BAEEESPBEEIEMR, HhBk%
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RTERMY A= P B AR AR IR . A AR ML AR B B TR R TRVBRME R, R A AT ER
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1. 518

NHFEBFERBOEAT WK |E SRR ARSI —, SUEEER 5SS R THT
VERS RIS B BAFAE ELHER R [1]. T LAEPTREAR KRR E SR EA G, A 24 0 TRl A HR
W, A e e AR () CAE RS ORI 54T I8%, AT S A oA s S ek 2%« Ak, MR Z 1) E
AV EAR B, A R IR A JE—— 28 W AR I A Dt o0 B TR B A5 3035 2 1R A —— 2 01 155 )
TAEM EEZINL[2]. WFFUENT, WUE A 78 3 (R 22U b A R PR 03 s B PR R R 2 —
RNTWEEIIFEAE R T, RZ AT as AL Z A BT % T A BR MY AR Y 3E 178 22 (Barnett and Bradley, 2007;
Wong et al., 1999) [3] [4], RSS2 AL RO A S HEA B 1 0 TIsRILaE 77, $Em Bk e,
T AR L B s i S AR 5%, E TR ZH AR NI 75 BRI R s A4S 5, SRAS AUm[5] -

HRD T 28 P b 2 TR T AR AR B 1T 2 4= (Fish & Lauren, 2010) [6], HL7E 3Lyt Jy i B Foe vk
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(Junk & Armstrong, 2010), {H HAT SRS BE & H 3 Az TAE SR AR WA N & 4L 2028 (Rojewski, 1997)
[71, MR A 223047 B % 8 3R 15 BRML B 3 (Mau & Bikos, 2000; Schoon & Parsons, 2002) [8] [9].
PGSR — RPN RPN A S B sh, o8 R THRAERUI. MR B s Pl i Tt A
NHRMP RIS, SRS By 61 L84y B4 0 3 S 3 B S RNV, 3 — 3k R8T BE T 53 MR35 B2 1) 4 v
BRMAER . Rk, A SR B 3 IE R S 38 o 3 4 SR AR JE A S SR 2 R TR BRO RS, AT
PRI EE .

RE K ZH IR RE AR EBRNPN A EE R RS, 35 SRS 5T A B R AR ER
i 5], R B2 EEA RER IR BIH LB AR E M, B3 N LSRR
W, T A ST B 2 KB I SRR T, R 2H RO AR Y B R Gt 5 NI 1 SE BRIz AR AR+ 4 TR
HM[1]. Foh, BEFEREZ P FE KR SR SO A WIR NN A S5 B, 53 T
KA T BORARA . R I 0 #r G3 A HRNY I B, AR FL AT SRR A L A U AR B, T R
E FEHRO R, (g A b K A AN 3, R B R T 5 B A R BRI S

2. B ERSMRRE
2.1, RIERME EERSIRIVIER XA

PPNV RS R FR R Sl BAEF R R TR 1. BAER T, (ER TREARSEIMM—FR
FIE B 55 [10]0 DR BRM AR Y B2 i 0RO A AR AR B AR JE R B E Bl , BRI S, B AR R
TR T NPBRMAE AT BRI BT Pl REBRAMEIER — AN R AR, 2Rt
{1 FH 35 B Al p 1E R 2R RO I 52 T 47 il B2, @ R TR 3 %S 561, R R T
AR B AR S A & R B bR —8[11] [12] 35K, 20 2R BE 72T B A& 48 B 48 4% A4 il [m) SCREAN S Bh 547,
ISR AERTI 485 SOl SHRME R R I H S5 RO HRY AR JE B VE 3 (Kong et al., 2010) [13], U
HROY A2 JEE A B S8 63 AN NP H b B A\ i H AR E8A -+ LR = e

BRIV HA R & LS i) AT SEE AR, Fe A BAR R 13 I BRE H A% (Armstrong & Crombie, 2000; Metz,
2009) [14] [15]. 73 4b, Perronevd (2010)tA A HRMVHAEE Fa AN 140G T B Sy AR SRAS ] P HROY AR JEE (R AR E AR .
FHE VAT UL H SR, e/l MEREFERFRESHAFE. gkl Awh e
FE LA S M AR = A [ RN 58 47 13 2 (Gottfredson, 2005; Super, 1990) [16].

A1 9T B 3 28 5 4 2R AR A 3 R RO 7 B O 7R AR /D . R4 Gottfredson (2005) [16]
Leslie (2012) [17]5 ABIBE9E, QiR T /DT RES A M WP E G R, JRaEdBE M S
TG, LA T2 5 S B B . s, ABTTE RIS Ak 3R 134 2 BR O A Y A B S
FRIG 52 T 5 T e BBV R .. b4k, Kong, Cheung Al Song (2012) [181WF 5T KB, ARUE B AL JEES
FRAE A HR Y RE 77 AR MY % 2 B A AR AR 2 —, 6 5 AR R R AL A AR . R,
R A 53 TR — R AL A B S iy, D T4 MR 3R154 Bhok 5 3 A S B B 5 i ER M T
B BT ERSHT, ASCHH AR R

H1: SUSBRNAEEESHRWHER EHARXRKR.

2.2. BRIMAE SR #RE X R

BRMV I R 2, — B SO FLREAARTRND AR JE R R R L, 4RO Tk B L HRA A 3 A 7E 77 1
ANGNETT TP EAEEE, CIH . ST AR L= o DAL R AR B OB ) 1 B R 2,
XL BIHL. B ah w s A R .
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W FER DA B PO 2R A SR 3 Nl SR D) 3R A R N T PO O BL 2 [91,  BE T B HAMY By, T
I i D A T S A A A R M6 52 o 0 5 5% (2007 ) A7 T 1IE B I 33 80T Ag b e % Kl i P
AT EENA[19], Aol = B O B AL AR oy o BAh, WEFCAEL, B AR JE ) 03 T AR
JEERT T WP ) B A I 2 ) A7 1) T 80T, of A7 SR s RS AR Vi R RR 8 7 Vs 150 B A S 35 FD I ) 0 2 1
HRMP IS0 B R I R, R 24 5 O S w4 AR B m i B R e e [20]. R,
2 TR A5 B e I, Al AT By M s B S AL AR I R A2 S, AT A SRR ) T AR 2SR
MR . T B, AT PUTH R

H2: BAHEESRHEEEA EMAXKR.

2.3, RER A EEESRIVERENXR

R HANA S T DL R TR R . AU, JEIRE A L B R (Pazy, 1988;
Long, 2002) [21] [22]. f#n1 Kraimer et al. (2003) [23]AF 7t /& B A Mk T Fie (16 2 23 BRMb A= JE 45 R 3 % 53 T UK
AR A RWAE R, XM 2 2SR B e A O RO B FE I 4 =y, IR 0eh 2 1 52 I o R e
(Rhoades & Eisenberger, 2002; Kong, Cheung & Song, 2012) [24] [25]. W50 & B, ZHZ3HRMb AR Y B eb A
ST BRI R B, B AR 06 2 SR AN A S A 3 B AE 5 ma[26] s BROML AR JE AR
AR 7 B AT RN PO R 2 Pk Fe B R &, B R, A eI H bR, fE LA
TP RAS I B AS AR B T vy RE BP9 i P B ey, X Al B R B ik B v [27] o DRI, S SRS A
Vg TEAA AR 21 53 AR R I BRI 2, FEARAR S B ARA T ey 5 g7 28 i 9 o S
PEE PR R R W, AT AR I O RN SR o T HRDs = B e 1 ) T TAE S, iR
MV R A R R, RS IEUK S SR ARSI LA AR 1) TARAT v, AT I H BE A 1 S 2% 28]
BT BT, AU PUR R

H3: RIEFNAEEESRIBEER EHXRKR.

2.4. BREREE R TT{ER

WA R I R AL AR JE S B S, BN E Mk 3 i R R VIR b A s el BE 2%, RESR M
JAIAS A, 3 A2 B T ERY BB 75 SR IR s m A AT T A BRI i = B2 o 4k, Jiang & Klein (2002), Heslin (2005)
S SE I U R LA SR A A B AT LY 63 T HRME 0 47 5 A AT B SE B AR 2 TR R 2250, AT HR
LRV 25 BE[29] 0 3 136 BH 4H SRV AR R BV 2 m DS By 53 TR AR BE AN S B L AN R EROD A0 7 AR 15 5
PISErlAT . BRGNP ST, 5 2, 4 00 TRIBOLA GO a O HEE AR, gEm4e s b s
FE o DRI, B BROW AR A B Bl AT DU 2 R TR IAEE, BE . SCHE AR A AT B R
R A A R AL, ORITE R TRIBL R A . T LR AT, A SO DU R

H4: BMHEERSFAEEESPWFEREZ RERMEA.

ZE TR, ASCHIEASHERR I 1 TR,

3. ARAZ*
3.1 AIREASHIERE

I RO A SR IR E AR AL B B AR T IREE 27 ANE O E AR B TR0 25 400 1
IS 2 46 378 1. B EHE 1 176 4, 15 46.6%; ZciEN 202, [ 53.4%. F#b 20 & LU N4 19
N, 5 5.0%; 21~25 3L 202 N, 5 53.4%; 26~30 3L 115 A, 5 30.4%; 31~40 % 41 A, 5 10.9%;
40 ZULERN 1 Ne WNEEWROKRE: @b lash DUR200E 30 A, 5 7.9%: BORZRANE =R 73
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N, 5 19.3%; L8122 A, 15 32.3%; AR 150 A, 15 39.7%; AL EIE3 A, /4 0.8%.

TEAR S 5 7 T, OO BRI AR JEE A5 B DAAL S5 AT R I 3R A Rl 13 AT, FEA I “ 3K
BT R TR TAEREOIEE MG o BOHE R R, 25 02001)F K BNHSEER, It 21
ARG, FEASUIC N “UR N 5 BRI K Greenhaus et al. (1990)JF & (3, 3t 5 ANBIIGR, &5
NSRBI IR IZA AR &, Fext Fris it R R " o BT AR EYR A Likert L &R
B = EEARR, 7= EFHE).

JiEN12 Lz

H3

BREBLAE
EER

BV R BE

Figure 1. Theoretical framework
B 1 FRHESR

3.2. BESHT

HARAE NS, LSBT 0T 1) B SRAR IR AN AR I A, RS TR A 1 A AT RS A
i 2) SRR RS BN A S P 0y, AR S 189 1y, —HB AN IR TR R LR T4 i7
(EFA), 5 —#5r FISREEAT B e ME IR T2 M (CFA)s 3) FHFTA ik it SR A 4) F)a it as i
B HA RS T . A5 BRI AR R MR T4 T SPSS17.0 34T, s PE IR 4 Wit AN 45 4 7 R 12
AMOS 19 #1530 -

4. HREGR
4.1 MEMEBRE

411 REMBEFONSEERE

MR, PUEBAEEE EE R KMO {54 0.85, Bartlett’s BRIEAGIG KA B3, IEHA =
(] AH DG PEAR 3, &S MR RIER R T, BRI AR @5 3 5 7 Hridond RO BRIl AR JE 4 P
P 3 AN, e 2 G EREE 5o 4.87. 1.60. 1.08, RitHRFE T % H 4 Hh 58.08%.

HRNVIAEE ) KMO {24 0.93, Bartlett’s BRIZATIR R 7 E 2%, UFARBERMAHCIER#, JEHE
EMARREERZ T, BRRERSPRCRL . B EER KMO 5y 0.74, Bartlett’s BRI R 77 {6
E, UEWIAREE AR, SRR R, R8O

R BRI A Y FR ) = N P —— VB R BRME B I BRY &% 1) Cronbach’s Alpha 4354 0.76-
0.70. 0.73; BV IEE/K Cronbach’s Alpha 4 0.92, HRViii & £ Cronbach’s Alpha v 0.83. Fif 4%
&[] Cronbach’s Alpha I K T-45 T 0.7, ULEHERAFERLF N — 8, nTRUH T/agesi. sk 1 An
)

4.1.2. BiF¥EREFSH
PR BRAY A VA B A 2R (R S R E AR I R . KT (%) = 106.81, [E HHJE(df) = 61, ELEILAL
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JE(CFI) = 0.93, #MAMLEE(GFI) =0.92, EflirZEHE 7 IEFR(RMSEA) = 0.06, il & 00 L. [F
B BP9 B8 A 2 1k R - 0 W 5 R B s B S5 B R UL KL AT (4 = 655.28, df = 186, CFI = 0.92, GFI = 0.91,
RMSEA = 0.08). HrVii i (0 (8, & 48 (2 = 51.33, df = 14, CFI1 = 0.94, GFI = 0.94, RMSEA = 0.09). Ll
B BN SRR AT, = AR R R i S A AR

Table 1. KMO, eigenvalues, variance interpretation and Cronbach’s Alpha
% 1. KMO. KfEE. HEME=5 Cronbach’s Alpha

KMO FAEE i Z SRR (%) Cronbach’s Alpha
BL#IE 0.93 52.32 0.92
PR, A e PR 2 8.40 40.02 0.80
WAEMME DR 1.38 6.59 0.85
SMEM IR 2 1.20 5.71 0.81
RSB A E e 0.85 55.42 0.87
RV 4.87 37.47 0.76
BRI 1.60 12.28 0.70
B J 1.08 8.33 0.73
B EE 0.74 2.73 54.52 0.83

4.2. BEMERIMNERER

FH 4304 2007 3 Bt i s A I AR B HEATAR 56 . AVE M TE 0.50~0.73 Z 0], & A2 KT 0.50, If:
HRTHARREEFT7, B BT ) 2 R IR B R RCR . IR as REW], BRI &1
Hon] LLEE 32 (7 = 526.63, df = 179, CFI = 0.92, GFI = 0.90, RMSEA = 0.07)[A[it, kB &K, E&
BEAT G5 AR (R AL

SERIRERL A T 0N (/7 = 703.34, df = 192, CFI = 0.91, GFI = 0.92, RMSEA = 0.07). 4] 2 &Kyt
RIS SR, AR BR AR FR B 25 R R W T SO B2 (0 BEAR SR B e A9 RIS 06 S

BV S

PGB A
EEH

Figure 2. Structural model final result
[ 2. SHRBIRAELER

4.3. RigKIE

WA SR, BUBTR A R B S HR I . B 2 A E B D66 By B 50
BEEAILEMIRR, AN, BN IASEARERM A ESHSENWEEZ mEFNER, MRgEeES
—ERBSRISL R R o MSCEIEE R 2.
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Table 2. Hypothesis analysis
= 2. Bg s

BRANK t{E P it

HL: BB A s~ S 0.21 3.76 0.006** 2

H2: BRI BV RE 0.30 413 ek SR

H3: BUEBRL A A —~ BV R 0.27 4.54 ok SR
H4: BRIVEREE M P AEF

H4: Bl P AER 0.04 3.72 o SCHF

**p < 0.01; ***p <0.001.

5. it 5N
5.1. RGeS

5.1.1. fREERIL A EER SHRHALE

PR BRON A JEE S B S BRIV AR TE A5G o 3% 78 2 3R WA N S A7 280 (1 R M 2 9 A B0 2 7 A R I 3
B, FETFWE R LB, s R L@ FON G EAS SN E, M s R T ERL
HKF

L U5k b 7Y AR AR A R A R R ) A R R P b A2 il pR Ak R T AR, AT
B ER IR S T RS WSS R SR I 5 TV SR Aok, A R R AT
DABE 0% L TAERE D, A8 03 TR W i@ N2 0% A SR AN P ML TR 75 22, 3 B 3e 4 ), AN BE 474tk
SO, SRAFHRL T . DRI BT R e . BRI REIIMA R, ARYE 51 T SRA
AN NFF BB NES IR, BRE S B YT M &8 R R TR 5, B R TAMRKE B R JE 1) 75
#[12].

512 RIERIEEEERSRIFEEE

PO 9 53 THR A R NL A B G Sl , AR T 3 H MV R o e R Z5 P00 63 T AR 36
FEREm R K, WMV A Rz, WO SIS Fgem i/ o BeAh,  ARO AR A J A PR Bl 34 wT DL I A8 57
A HRMY S B A5 036 A2 BesE, R PR v 53 T BIRN RE

WERERERY], BUE RS T R SR A B 21, X 53 T RN i P R £
Ry BB A A, REW R Mt i THGEEAT B R PPHI L. Bhoh, NE0T @57
UG T8 RETT A A% 0 I HRME & PR BR AR [10], AN S8 THRBEHRMY AR R R f IR AIE 2., 1k 03 TR 2
KEHLRSHE, IO E L, Syl R KRR Bl =i e

5.1.3. AR STRIESE

HR b S99 8 0 B M i e P2 A AR ) I [ SV o 3 T AP ST B2 45 313 2 RE S v B PO S 32T
RIEFHRE BUat BV AR H AR 1 5 R

PRI AR 0T B3 T R BPOV S B A VA IR A 0 A, DL MMM S F AR R i, SEBLA - B
N -8 N - KAICAL[12]. SEAh, OERCEER . bSO B 0 TR R A /AT BH# S
HL IR S A HARHRE IR, SR A SR AL R TR SR, BRI B AR IR K
By, ORI Tl H AR SE LAY AR e

5.1.4. RIAIEEY P 1ER
HP S99 B A A P A YR P R R 2 TRl TR AR, e e I S B AR IO 2 PP 5 D 3
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FEZ IR E oy B2, HRR BN S B A R

BIF 9 45 AR W ARORE b4 (3t A R MY A= JFE A PR 50w DA 3G T A2 57 T ARy B AL 0T S 0 T i v TRl R
PRI R Ml 7 3E — B 4 oxt O3 TR IOV RE, b, At e 53 TROBOER, IR B T A
(7 P 5T SR AR e 2 ST X 7 AR RN A A B 7 5, 9 g AE WSO\ T T S 5 R S e ) 5 S0 AR Pk
SO R R e P B3 ORI 2 A R ) 2 VP B I ORI R A . U S b 1 5% T A IR 9T 2R
FFAHAATSCELE SR, AT A 2 REPMRE L, e SO T2 F, B NEHRML )
5 Alb R H ARSI

52. IRTESRE

AHEFCHIPOR A 2B 3 FELA MR R T, SR T T, BB THEED,
ANBEARR IS Mk A 8 3 THINE L. AR RGBT FTRT LA 234/ B2 53 A b 300 SRR b 3 i 58 I, AT
DO i HHR L PR R 2B G BT %6

FLIR AR STBA 53 RO AR (— AP B2 2 4 ) e ZEL 3P L A 9 A R L BRI S0 B R R 2 FEE PR S
FERRE, USSR, SRR AR R B E S AFAE AR R 22, AT S0 B3 T F MR b 9 B2 RN i
JEE o BRI R R BRIE TE AT A2 M AN [RIARORE RASERT L3 = AR 2 2 4 [5G R RO
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