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Abstract

The evaluation of health and wellness tourism service quality is an effective measure to promote the
healthy development of health and wellness tourism in the context of global tourism. This article
combines scholars’ evaluation of tourism service quality and health wellness comfort, relies on the
“National Recreational Tourism Demonstration Base” standard, focuses on the core characteristics
and goal orientation of health and wellness tourism service, and builds the health and wellness
tourism service quality evaluation index system. The Delphi method and the analytic hierarchy
process are used to test the indicator system and the consistency of the weights. The results show
that in the health and wellness tourism service quality evaluation system: “public service” is the fo-
cus of attention; secondly, “environmental quality” and “management services” are equal; again is
the “product and service quality” brought by Health and wellness tourism; finally, the related “in-
dustry development” of health and wellness tourism can be linked and integrated.
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AR AR MBS TT 25 6 3

FHEBEEAE RN FEAR R0 38R AT e 8 M 1 AT RIS VE AR bR i AT BE e, DAR X2 R A
HIVEA SR bR bR e, DR Jeie 30 B 5 Bl gt vt b B A L F AR -

4.2. IR S5 R B ia AR IE AR

NT RS &l BREEHk SRR RS RN Ta bR, A CEE 5 S 7 LU AR

R E 20307 MIRIZNEE) , “T=T07 REEERACIRD) ,  (EZR BRI R G X RUSobriE)
(T, (EF AT RGN X 8% 5iaE M) GB/T26362-2010, {[E 5 B 75k 2~ 75 31 ) LB/T051-2016,
Cte e BE R X S5 20 %I 4 ) GB/T26358-2010, (SRS Fi &) GB/T15971-1995, (4% (8 Ui 5% X )
LB/T015-2011, (i) BAEARAEY GB9663, (ki H 25, WEHIFN) GB/T 18972-2003 %5.

4.3. FEXTRIFFHRFEHEXIEFRER

e 1, AR 55 HA A X REIRARIE AR IR ST PR TP RESR R H A3 R Ak 55 1
A BBV E R ESHIRAR. SRS RER R TREA SRRV A R ZHFIRIT IR
EIPM R R XRS5 AR e A R RN, LGN A Fabn ki

Table 1. Source of quality evaluation indicators for health and wellness tourism service
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Table 2. Health and wellness tourism service quality evaluation index system and weight
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Q6 XA 26 1(0.348) Q62 5 5 mi 8] 22 7-1£(0.584) 0.069
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(0.750) Q144 HiFaith = ia & &5 A 4 (0.179) 0.015
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