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Abstract

Taking Walmart (China) as the object, this paper mainly discussed its corporate social responsi-
bility (CSR) view and its social responsibility behavior during the epidemic COVID-19 period from
five aspects, including consumers, employees, government, society and environment. Finally, we
found that Walmart (China) has a CSR concept that surpasses the bottom line of responsibility and
has a relatively good social responsibility behavior during the outbreak of COVID-19: (I) on con-
sumers aspect: strengthening supply chain management, supplying with quality and quantity, up-
grading service, and paying attention to food safety education; (II) on employees aspect: paying
much more attention to the physical and mental health of employees; (III) on government aspect:
paying attention to policies of livelihood enhancement and actively responding to government initi-
atives; (IV) On social aspect: participating in charitable donations, providing direct farming assis-
tance, and helping workers return to work; (V) on environment aspect: advocating environ-
ment-friendly consumption and a sustainable development path. We also found that Walmart
(China) had been consistent in its CSR concept and actions, and would give some suggestions to oth-
er retail enterprises in the post-epidemic period: strengthening supply chain management to meet
the needs of people’s livelihood timely and effectively; popularizing food safety education and hy-
giene culture, and leading the direction of food consumption; paying more attention to the psycho-
logical health of employees under epidemic pressure and work stress, providing psychological
counseling service and improving employees’ happiness; establishing a good interaction mechanism
between enterprises and the government, and responding to the call of the government soon.
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