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Abstract

With the trend of population aging, the trend of incapacitation and empty nesting of the popula-
tion is also increasing, especially with the increasing severity of incapacitation. The demand for
senior care services has become more urgent, of which logistics services are the most important
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component of senior care services. China’s social service system for the elderly is based on home
care, supported by community care and supported by institutional care. In the context of aging at
home, the basic life security of the elderly needs to be supported by a sound logistics system. As
the trend of population aging, incapacitation and empty nesting intensifies, we analyze the age, fi-
nancial status, needs, health, expectations, hobbies and skills of the elderly to determine whether
the high-speed rail logistics is able to provide the elderly with a higher level and more time-sensitive
services, and whether it meets the requirements of the elderly with enough attraction that it can
promote the use of high-speed rail logistics by the elderly population.
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Figure 1. Hierarchy model
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