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Abstract

China is facing unprecedented changes in a century. The process of global economic integration is
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accelerating and the speed of global economic development is also accelerating. Faced with the
turbulent international situation and the complicated and sensitive surrounding environment,
China has always adhered to China’s position, adhered to the new development concept. In the
past 40 years, China’s economic development has been relatively stable, and the development of
China’s market economy has undergone major changes. Under the new crown pneumonia epi-
demic, opportunities and challenges coexist. Opportunity, opening a new game amidst changes,
expanding domestic consumption, accelerating the international and domestic dual cycle, the
protection and improvement of consumer rights and interests are particularly important. In the
ever-developing market system, as an important part of consumers, consumers are faced with in-
creasingly complex consumer relations, and the disadvantaged groups of consumers are becoming
more and more obvious. They have been exposed to malicious fraud and oppression by many
market operators, causing many inevitable trade and business conflicts. The purpose of this ar-
ticle is to propose a consumer rights protection system based on the current economic and market
environment, propose practical methods to protect consumer rights, and introduce China’s con-
sumer rights protection system to be improved, improve the status of disadvantaged groups and
protect the rights and interests of consumers.
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