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Abstract

In the era of “Internet+”, personal information has unprecedented strategic value, which has be-
come a resource for major e-commerce platforms to compete for development, and excessive col-
lection and processing have led to a crisis in the rights and interests of consumers’ personal in-
formation in e-commerce platforms. After the promulgation of the Personal Information Protec-
tion Law, China has formed a relatively complete legal system for the protection of personal in-
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formation, but the personal information protection mechanism under the special scenario of
e-commerce platforms is still not perfect, and there are problems such as unreasonable handling
of sensitive information, unimplemented consent rules and high difficulty for consumers to pro-
tect their rights. In view of the above problems, we can learn from foreign legislative experience
and improve from several aspects: clarifying the scope of personal information rights and inter-
ests in the transaction scene of e-commerce platform; increased requirements on the obligation to
inform and the form of consent; reducing the burden of proof on consumers and introduce puni-
tive damages.
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