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Abstract
Prepayment consumption is a consumption mode in which consumers sign a service contract with
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a merchant, deposit the consumption money in the merchant account in advance, and delay the
enjoyment of the service. The model is supposed to stimulate market vitality, facilitate the flow of
money, and make it more beneficial to consumers. However, in practice, the service mode and lev-
el of merchants often undergo major adjustments, and the convenience of consumers to enjoy servic-
es will be greatly reduced. The right to regret is limited to seven days in sales contracts, but not in
service contracts. The most practical way for consumers to get back the remaining unconsumed
money is to terminate the contract through litigation and make the merchant admit the breach of
contract. However, the litigation cost is large, and even if the contract is terminated, the remaining
money is difficult to recover in time. The strong position of merchants actually deprives consumers of
the right to choose and the willingness to enjoy services. Based on the successful case of gym refunds
and card refunds, this paper explores the way of public welfare rights relief in service contracts, inte-
grates social legal resources, and reduces the cost of rights protection for ordinary people.
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2 5tlE, WMEIRIERRBRR, ERRXS AR EAFEBOR KRB, AERFZ A AT
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