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Abstract

The relationship between supply and demand and the change of cost have little effect on the price
of public transport industry, which has always adopted the mechanism of low fare and high sub-
sidy. However, the subsidies in most cities are not in place, and the operating costs of enterprises
are not well monitored, resulting in more and more serious losses of public transport companies.
In order to solve this problem, this paper analyzes the cost of public transport enterprises, and
puts forward a complete system of cost regulation, so that the amount of government subsidies for
public transport enterprises can be traced.
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Figure 1. Fishbone diagram of service quality assessment indicators
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Table 1. Specific indicators of service quality assessment
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