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Abstract

With the help of NVivo 12 software, this paper selects the pension service policy texts formulated
by the central government and various ministries and commissions from 2016 to 2022, and car-
ries out quantitative sorting and content analysis. The research finds that in recent years, the
government has paid more and more attention to the pension service in China, and the policy texts
focus on the pension service system, community home care and other fields. At the same time, we
will focus on the development direction of pension services, accelerate the equalization of pension
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services, explore the deep integration of “Internet+” and pension services, and pay attention to the
spiritual comfort of the elderly, so as to deal with the social problems of negative population
growth and aging population, and provide some enlightenment and reference for promoting the
development of high-quality pension services.
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H G R AR FRE RS BUR AR 704 b o ZE08(2022)% AEB) NVivo B, BL 2006~2020 4F 223 £
Lo A8 PR KR E IR ST BORSCA A TER B WIS AR e ds ik, W2 B4k ISEAR . TWSKTs
25 PP A S 7N X o i S 48 JOBURF BRSO EAT WA I 5 70 Hr (3] ARAEAR(2022) 55 N3k T % i
BUR BUGR TR B8, 32 Nvivo JiU 7 BT A0 2017 48 3 DR ER =AM JUH TR 8 IR 55 BUR SCAR #EAT
o, WEFCEBRACEOR TR, Fs bl R A e 1) XRS5 R AR R[4 22 A0 BOR A I
TC PN A L B B T AR B R R R R 5 BUR 2R R e D e s B UG LUE R Mo, IR RE D
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K5 N ZEAL R B H 2™ IR I AT 50F , A s e i 5 0 ST FEA 45 & 0757, & T NVivo 12
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%, X 2016 4:~2022 B [E b Je 70 R H K IR 8 AR 55 BURSCAS AT 7 G PR RV B BT AL 5T, i 3R
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Table 1. List of Chinese pension service policies text from 2016 to 2022 (Part)
# 1.2016 ££~2022 FREFERZSBRIA—LERERD)

AR R AT R RIHK
U T ATRIFRL IS MBI S IR R AT 2016 55 B AT
R e S T T dot6s G AR
ML 11 #E

p o KRTERCISE KRR AR -

KT ER AP FE Rl R TR IR 1 R LRI

19 oy 2022 4 ESR
50 KT MUT 2022 4 J7 FRAE X HEA 72 IR &5 4 FHAT 30 151 B 4121 2022 & RBGERIMA T
S A FR 3@ 50 B I A T
2.2. BURN AT

ASCAEB) NVivol2 X 3 E 2016 4F~2022 4 JeJ2 [ K57 32 I 55 BUR SCAS BT 4 5 23 #7 o it
BRSO A ) AT B, R R i 7N Aok b SR N 7R 22 IR S BUR AT A 0 . s B S
VRN WA 45 G BRI T2 5 12— B 4 Wik, AT LR BURT B SR SRV ) L DGy B AR K J a3 6]

1) &t 43 At 5 O B i i ik

I NVivo 12 JFXTBUHRSOR AT S R AR ik . %%, Wk UM B3R SR T N NVivo
12 A, BATEBE ), GBSO R miE, R R SO, HASEEE = Bk ). B
HH R A R R B2 R AR BRSO i M B bk &, ldn “ R4S AR “FRE7 o IRIRINBUE 43 ELRE AT
50 MAIERHES, AR E s S R 2 2 R

4hiE 2016 F~2022 FFRE g2 R 55 8 IR S5 ISR SCAS Hh OB ) 1 (1) BRI A s B (L] 1) R ] 3 B
AR L B (L2 2), AT DAURIIREEIX —Br Bt T “F88 7« “IRS” T4 . TEBURSCAH AT “Ik
%7 HE4.16%, “FRE7 L 3.92%, I “FRET . RS L CRBENT FZAREM CERE
CRRE” L ChnER” L 4R SEIRSRbRE AN fE, FRATRT DUR I BB m R E A AL
dE 1.53%, “#2” 5L 0.84%, “UAR” HE 0.76%, “&HE” L 0.75%, “#X7 fHEH 0.68%%,
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Figure 1. Word frequency cloud map of Chinese pension ser-
vice policy text from 2016 to 2022
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Table 2. Statistical table of high-frequency words in text of pension service policy from 2016 to 2022
® 2.2016 F~2022 FFHRERFZBRLASHIDGE TR

H4 iy T BB E 53 Ho(%) AR AT

1 il 1834 4.16% #Hh, RS, N

2 i 1714 3.92% R

3 WLk 669 1.53% Bl

4 ZAEN 558 1.28% ZEN

s - 262 1.26% SR, SRn%, b3, EIH, W, 5, &8, w8, o,

BHl, 515, B, i, 8%, 4R
6 9K R 495 1.13% K, K, R, R, B
BefE, oy, Mz, AL, TR, ThEg, 95sh, R, 247,

7 e T 1.06% [, LB, £, AL B, BT, i, B, B
8 feata 435 1.00% R, B, @I, @Ry
9 Frif 443 0.99% WAk, 7% HE, e, KPR
10 T H 465 0.97% T, MR R, R, et BH
11 e 365 0.84% thoy, Bl
12 X FF 390 0.77% B, IR, Mk, AR, $REh, UEM, SOEE, SR
13 (A 334 0.76% &, #iHl, &%, HlE
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14 Wit 349 0.75% fER, B, Wi, %8
15 P 360 0.68% bnsw, I, $EE
16 #EX 296 0.68% X
17 A, 405 0.66% Wy, Hy, X, YEE, S, X
18 FLfit 321 0.65% T, BT, ey, HERE, B, IREE, VPR, 254%
19 T 274 0.63% ZAF
20 YA 297 0.60% ZE, W, HIm, Bl #ar, war
21 P 254 0.50% Yith, HOE, EZK, EL, A b
22 &R 219 0.46% WEL, 2T, R, WE, K
23 e B 199 0.46% TR, 15
24 e 199 0.46% iR
25 #7F 311 0.44% Rk, bF, =, Ze, 7
26 STt 247 0.43% S, 4T, T, SEi, AT
27 M 181 0.41% W
28 53 179 0.41% il
” . - 0.41% gzz é:;j g; ?{%@; WL, WA, Bk ST
30 )| 185 0.40% EE), 178N, B3, 183, i8i7, 8%
31 = 173 0.40% EXR
32 i 168 0.38% PR
33 & 185 0.38% oy, i1, AL RE, ER
34 B 165 0.38% B
35 b 158 0.36% wh
36 HEE 151 0.35% Ejiyid
37 Hesh 209 0.34% e, D)
38 MLk 143 0.33% Pl
39 T 141 0.32% &, H8E, o, B, BH
40 B 137 0.31% f7E
41 FE36 137 0.31% bt
42 = 135 0.31% FHK
43 e 134 0.31% P
44 U 134 0.31% BT
45 i 158 0.31% WA, 4ih, EE BEAE, BBE
46 A% 181 0.31% iR, Thae, AW, 1%, X%, FiE, B
47 et 249 0.30% TR, ik, R, e
48 R 130 0.30% BeA
49 Al 129 0.30% Al
50 HE 134 0.29% HE, B %
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