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Abstract

Based on the data of the Comprehensive Survey of Social Conditions in China in 2021, this paper
explores the impact of capital endowment on the satisfaction of public services. It is found that so-
cial capital has a significant positive impact on the satisfaction of public services, cultural capital
has a significant negative impact on the satisfaction of public services, and economic capital has no
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significant impact on the satisfaction of public services. Therefore, accelerating the transforma-
tion of government functions, broadening the ways of public opinion expression, and paying at-
tention to the influence of cultural capital on public service satisfaction are of great significance to
improving citizens’ satisfaction with public service, better playing the role of government, and
building a service-oriented government.
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Table 1. Factor analysis of public service satisfaction
F 1 AERSHEERFOH

HAR LR S5 ¥ PRtz i B AR
PRALEIT AR S 3.08 0.63 wME =1, BAME =4 6763
NREARAR A 2> fR 3.05 0.64 BME =1, Al =4 6763
P E B, RIEHE AP 3.04 0.68 BME =1, BOKME =4 6763
RIBEUE, BIMAIRN 2.97 0.72 RAMA =1, BKME =4 6763
PRBEEL 0 24 i 224 3.11 0.63 BME =1, BOKME =4 6763

T RHO, B2 2.96 0.72 ME =1, BKME =4 6763
TRAPIREE, V5 e 3.05 0.71 RAME =1, BOKME =4 6763
TR, 4t ain % 3.26 0.60 RME =1, BKME =4 6763
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Table 2. Descriptive statistics of variables (N = 6763)
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Table 3. Regression results of citizen capital endowment and public service satisfaction
F 3. NREXEMES AHIRZSHEER regression [EJFLER

- R 1 T 2 A 3 A 4 AL 5
EE B t B t B t B t B t
B HRA -0.0524™"  -5.70 -0.0122  -1.31
ﬁiﬁ PN -0.0379™" -12.47 -0.0319™ -10.33
ARSI 0.170"" 3159 01677  31.30
PE5 0.0643" 262 0.0402 1.62 0.0524" 2.16 0.0381 1.66 0.0229 1.00
po)  BURTE 019277 5.20 0222 5.97 0.321™ 8.46 0.0951"  2.74 0.213™ 5.95

R sy 00673 1.90 0.0729°  2.06 0.0348 0.99 0.0765" 231 0.0503 1.53
USHRRS. 0.0512 1.71 0.0602 202  -0.0405 -1.33  0.0295 1.06 -0.0452  -1.57
WHO -0.106™ 0.415™ 0.338™ -1.227"™" -0.712""
R? 0.0056 0.0103 0.0279 0.1335 0.1512

W WS NSEA R, TTHRRp<0001, THERp<0.01, Fixp<0.05,
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