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Abstract
With the rapid development of the Internet and the gradual expansion of the scale of netizens, the
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impact of unconventional emergencies on the public cannot be underestimated. Taking the China
Eastern Airlines MU5375 crash as an example, this paper conducts data mining on the event with-
in a certain period through octopus crawler technology, and conducts key user identification, de-
velopment trend analysis and sentiment analysis on public opinion diffusion based on complex
social networks, communication model theory and Semantic network maps. It is concluded that
the key users represented by CCTV News and “between come and go” big V users become the Opi-
nion leader of event communication, and the event communication and evolution generally con-
form to the classic SEIR communication mechanism; At the same time, it was found that the major-
ity of the public held a negative attitude towards the China Eastern Airlines MU5375 crash, but
more showed a positive attitude than a neutral attitude. In response to this, this article provides
corresponding intervention measures and suggestions for unconventional unexpected online public
opinion from three aspects: platform control, media guidance, and regulatory intervention, in or-
der to better achieve a virtuous cycle of information on social platforms such as Weibo.
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Figure 1. Schematic of the results of data crawling identified by key users
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Figure 2. “China Eastern Airlines MU5735 crash” network public opinion communication topology
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Table 2. Results of the central top 10 measure
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Figure 3. The evolution map of China Eastern Airlines’ Weibo information
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