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Abstract

Due to the new era that sharing economy and the Internet have opened, online short-term rental
has recently flourished with its diversified accommodation services and innovative business
models. How to define the user’s functional requirements and satisfy personalized consumption is
one of the key elements of online short-term rental development. Specifically, we take the typical
representative airbnb of online short-term rent as an example. From the perspective of consumer,
the existing functions and recommended functions of the App are determined through literature
research and interviews. Attribute recognition is identified by Kano model. On the basis of Bet-
ter-Worse classification, the sensitivity is introduced and the improved elements are screened
and sorted. The results show that among the 21 existing and 4 recommended functions, most of
the attractive functions are concentrated on the interface and housing screening. In addition, 10
improved factors are sorted through sensitivity, which provides a reference for the function opti-
mization of airbnb and other online short-term rental platforms.
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Table 1. Function classification and description
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Table 2. Kano model quality factor classification
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Table 3. Reliability and validity test
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Table 4. Statistics of quality element classification frequency for all functions

= 4. FRAVRENRERR S IIH ST

UIRe S Akhie A R 0 M I Q
1 LR R EW 92 19 81 39 67 2
2 2 EMIRATIRAEN S 99 26 68 28 70 9
3 AT 55 UR 83 25 76 34 77 5
4 AHEF I T R 81 18 83 26 90 2
5 5. HHATARER 73 53 5 85 25 92 26 72 0
6 6.7 PHEF" 67 17 90 41 81 4
7 73Rk 65 23 76 38 95 3
8 8.4 7€ T 55 MR A2 O 2. 54 46 50 34 112 4
9 9.455E Zhifs 64 44 61 18 112 1
10 1058 =J5F & AL B AT 3K 51 26 96 44 81 2
11 11,95 B 2 A IR IE (CF 4 B 45 ) 108 17 43 76 51 5
12 12.5H# 86 19 85 26 81 3
13 138 NENHL 63 21 71 55 88 2
14 14437 73 24 76 28 94 5
15 152 A A 74 24 75 36 89 2
16 16.Eh = H = 60 30 87 44 75 4
17 17 K 51 23 82 40 103 1
18 18. PAE A 55 14 71 37 118 5
19 19 7R 64 21 101 35 78 1

20 20. 33 H A 66 19 84 36 95 0
21 215 RS 44 17 83 35 118 3
22 2235 vk 64 26 99 41 67 3
23 23 kAT 5K 62 15 76 43 99 5
24 24 fFF) Bt 54 26 101 33 80 6
25 25,15 rC X B A 926 21 65 68 49 1

DOI: 10.12677/5a.2020.91011 95 G2 5 R


https://doi.org/10.12677/sa.2020.91011

=x A
‘%l‘g %

In

Table 5. Quality factor classification results of existing functions
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RS Better R%{H Worse Z3{H =Sl
1 0.620 0.430 A
2 0.630 0.362 A
3 0.589 0.407 A
4 0.586 0.389 A
5 0.644 0.429 A
8 0.416 0.336 |
9 0.490 0.310 |
10 0.540 0.515 o]
12 0.615 0.399 A
13 0.484 0.455 I
14 0.550 0.384 A
15 0.544 0.405 A
16 0.553 0.492 A
17 0.482 0.442 I
18 0.448 0.384 I
19 0.594 0.489 A
20 0.534 0.427 A
21 0.454 0.421 I
23 0.493 0.425 I
24 0578 0.500 o]
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Table 6. Quality factor classification results for recommended functions
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Figure 1. Improved feature recognition scatter plot
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Table 7. Improved functional ordering
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