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Abstract

This study focuses on exploring the problem of obtaining effective information from texts. In this
paper, we take the text of complaints against schools as the processing object, and use Python to
analyze the complaint text, word frequency statistics and topic analysis, so as to understand the
concentrated problem points of the complaint text, and provide reference for quickly and effec-
tively solving student complaints and reasonably handling the relationship between schools and
students, and also point out that classifying the complaint problems is a problem worthy of
in-depth exploration.
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Table 1. Text examples of student complaints
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Table 2. Top 15 high-frequency words of complaint text
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Figure 1. Subject of complaint text—change in confusion
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Table 3. Subject extraction results of complaint text
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