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Abstract

In order to effectively understand the public’s satisfaction with the national unified market, the im-
portance and future development prospects, this study uses the quadrant diagram model to investi-
gate and study the citizens’ satisfaction with various indicators of the current market status. Aim-
ing at 11 indicators from three dimensions of market perspective, consumption perspective and oth-
er perspectives, this paper establishes an evaluation index system of citizens’ satisfaction with the
current market status, analyzes the problems existing in the current market, and strives to provide
corresponding measures.
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Table 1. Test of reliability
=1 FERW

BERYESE Cornbach’s Alpha T4
T3 IR = 0.920 11
T3 PR B B 0.949 11
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Table 2. KMO and Bartlett’s test of sphericity
& 2. KMO 70 Bartlett Bk 4656

Kaiser-Meyer-Olkin /& & 0.927
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Bartlett #kE kL6 df 55
Sig 0
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Table 3. Standardized processing results for satisfaction and importance

#* 3 HEEREEERECAIRER

W bR W R PRAEA T P Ak
A5 4+ (CL) 3.30 3.75 -0.26 -2.37
it (C2) 3.01 3.99 -1.52 -0.27
iz & (C3) 3.18 4.05 -0.78 0.23
PR A (CH) 3.01 4.00 -1.53 -0.25
4 242 4(C5) 3.37 4.18 0.07 1.40
TH P (CB) 3.45 4,01 0.40 -0.17
FERARG(CT) 3.33 4.07 -0.14 0.43
ViR 12 %i(C8) 3.68 4.06 1.41 0.31
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CEZ REA(o10)) 3.67 3.95 1.38 -0.62
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Figure 1. Quadrant diagram model
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Table 4. Evaluation index system of citizens’ satisfaction with the current market status
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Figure 2. Quadrant diagram of citizens’ satisfaction with the current market status
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Table 5. Mean rank results for each expectation
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Table 6. Test result of “What can the national unified large market bring?”
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