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Abstract

First, the concept of the service science which is a new compound and interdisciplinary discipline
is defined. The paper points out the feasibility of setting the secondary discipline, “service man-
agement and service engineering”, under the first-level discipline, “management science and en-
gineering”, in the category of management at present, and then analyzes the establishment of this
secondary discipline. Finally, based on the society’s demand and development prospects of this
discipline, the talent training scheme of this secondary discipline is given.
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