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Abstract

This paper analyzes the domestic and foreign related research on logistics service quality, ac-
cording to the characteristics of the SERVQUAL scale, the LSQ model and the rural logistics servic-
es providers, including the construction of service convenience, service response, service reliabil-
ity, service care and service economy of the 5 dimensions of 19 indicators of rural electricity logis-
tics service quality index system; secondly, through the form of questionnaire survey, collected
256 rural electricity consumers for Jingdong mall electricity logistics service quality evaluation of
effective questionnaire; finally, from the perspective of expectations-perception, evaluation, and
focused on the logistics service quality evaluation of Jingdong mall as a result, suggestions for im-
provement are put forward.
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Figure 1. Rural electricity distribution model
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Table 1. Rural electricity logistics service quality evaluation index system
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Table 2. Jingdong mall logistics service expectation data tables
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Table 3. Jingdong mall logistics service perception data tables
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Table 4. Jingdong mall logistics service quality data tables
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Table 5. Jingdong mall logistics service quality score table
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