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Abstract

Issued by the Beijing Municipal Bureau of Commerce, Beijing on Further Prosperity of the night
Economy to promote consumption growth measures, the city will create a global visibility of the
“night city” consumer brand. In response to the call, we conducted a survey on people’s satisfac-
tion with logistics delivery in the night economy. Customer satisfaction is the basic requirement of
customer loyalty. To master the current situation of satisfaction, enterprises can understand and
measure customer needs, find out the shortcomings of service, make corresponding improvement
measures, and help enterprises focus their limited resources on the most important aspects of
customers, so as to achieve the purpose of building and enhancing customer loyalty and retaining
customers. According to the actual survey data, this paper analyzes the satisfaction degree of lo-
gistics distribution under the influence of Beijing night economy, finds out the existing problems,
and tries to solve them by making some suggestions.
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Table 1. The basic situation of the respondents, night consumption level and daily takeout order level
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Figure 1. The most dissatisfied part of the meal delivery process
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Table 2. Overall satisfaction of night logistics distribution
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