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Abstract

With the rapid development of the Internet, the Internet has become the main means for people to
spread and obtain all kinds of information. While the number of mobile Internet users has
doubled, the network has become an important part of people’s lives, and the main position of
public opinion has gradually shifted to the Internet. Network public opinion has become the focus
of research. It is of great significance for theoretical research and practical exploration to analyze
the existing achievements. This study uses Citespace to analyze the research results with “Internet
public opinion” as the key word from 2011 to 2021, and clarify the research knowledge structure
of Internet public opinion through the knowledge map. Domestic research literature shows that:
(1) research institutions in the field of Internet public opinion are widely distributed, but the co-
operation between research institutions is weak. The core research authors are Chen Fuji, Lan
Yuexin, Huang Wei, Wang Xiwei, Xia Yixue, Zeng Runxi and Liu Bingyue, and only four main re-
search teams have been formed. (2) The research of network public opinion is mainly divided into
three topics: the characteristics of network public opinion, the key technology of network public
opinion, and the analysis and prediction of network public opinion. (3) The research in the field of
Internet public opinion presents a trend of multi-dimensional and multi-state. In future research,
on the one hand, we should pay attention to the innovation of theory, on the other hand, we should
combine theory with practice and pay more attention to applied research.
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Table 1. Statistical table of the number of papers published by re-
search institutions
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Figure 2. A co-present map of the study authors
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Figure 4. A co-present map of the evolution of the researches’ keywords
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