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Abstract

In the context of the implementation of the comprehensive rural revitalization strategy by the Cen-
tral Committee of the Communist Party of China and the increasing aging population, based on pre-
vious explorations and from the perspective of business integration and digitization, an innovative
smart chain elderly care model of “medical treatment, retirement, rehabilitation, nurse, insurance,
livable environment, education, and entertainment” is proposed in this paper. The study collected
data through a questionnaire survey and further utilized the CRITIC-entropy weight method to em-
pirically explore the correlation between the satisfaction of elderly people in Jiangmen City with
eight aspects of local medical care, elderly care, rehabilitation, nursing, insurance, livable environ-
ment, learning, and entertainment, and the overall satisfaction with elderly care. A weight evalua-
tion system for elderly happiness indicators based on “eight in one” satisfaction and an analysis
framework for industry chain resource investment were constructed. Research has found that the
five aspects of “medical treatment, retirement, insurance, livable environment, entertainment” have
a significant impact on elderly care satisfaction. In the construction and development of the elderly
care service industry chain, the government can prioritize the allocation of resources in these areas to
improve resource utilization, while improving the overall satisfaction and happiness of the elderly.
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F 2V R LT T 3 ASTHEE XA 4 ADNELZTT,  AHE TR Bt sefa i) i G BEHL 7 K 45 2 il BR AR A
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Table 2. Official sample survey volume

F2 EXHERPEE

BT AT X EXYNIRE | JIt i EL 151 (%) [HESS6-s
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=i 82,999 9.47 39
B 94,749 10.81 44
Table 3. Basic information of survey samples
= 3. PFEHANENER
EiEgan bl NH E
B 39 10.83%
i 34 9.44%
T IX 18 5.00%
JE TP 62 17.22%
HEVLIX 51 14.17%
“ili 86 23.89%
HraxX 70 19.44%
5 168 46.67%
53
'S 192 53.33%
50~54 13 3.61%
55~59 37 10.28%
60~64 71 19.72%
65~69 71 19.72%
R
70~74 93 25.83%
75~79 35 9.72%
80~84 32 8.89%
85~90 8 2.22%
AF 10 2.78%
HI 120 33.33%
il K% 12 3.33%
e R 57 15.83%
AN=3V 161 44.72%
MIRGE P 48 13.33%
KR 166 46.11%
FEYA NI =K A ik FfL 88 24.44%
FollHhr 37 10.28%
BURT AL 21 5.83%
<1 2 0.56%
1~2 242 67.22%
TR
3~4 105 29.17%
>5 11 3.06%
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Table 4. A weighted evaluation system for elderly happiness index based on “eight in one” satisfaction

Fa BT “)I\I—0" BEENEFER/IEFNEITNER

HEMZE fekr 2 WEGEIRAL  CRITIC J7iEIRAL  CRITIC-AUEH SR E &t
X LR RS 0.023 0.132 0.078
FEX BT RE RS 0.019 0.023 0.021

¥ A 0.129
X Bl IR S5 0.018 0.006 0.012
A DX A 4R IR 55 0.02 0.015 0.018

DOI: 10.12677/ssem.2023.124042 330 IR 55 ol 2 RN B


https://doi.org/10.12677/ssem.2023.124042

HO
SN
3l
48

Continued
X BT TR RS 0.03 0.006 0.018
‘ X 2 i AR R 5% 0.023 0.018 0.021
PEE B 0.081
FEIX A IRREIRSS 0.029 0.015 0.022
#1 X Rt AR 55 R 2% 0.023 0.017 0.02
B I7 55 R i 0.039 0.021 0.03
N E N 0.039 0.027 0.033
EJ7 C 0.132
BEIT BLA% ROR 0.028 0.015 0.022
g E i 0.07 0.024 0.047
REH O EREE 0.011 0.006 0.009
FRE O AR SS S 0.012 0.006 0.009
HE D REH LIRS N RS 0.013 0.01 0.012 0.057
FREH O R E SR 0.013 0.01 0.012
FEE L RS ks 0.023 0.006 0.015
X (S0 3% B3R 5 0.013 0.042 0.028
MR RS R 0.023 0.029 0.026
ALK RS N 4 B 0.022 0.031 0.027
M E FEIX SRS B 22 A 0.049 0.04 0.045 0.23
FEIX Y SCIR TGN 2 50 g 0.014 0.027 0.021
X SR AT 0.043 0.037 0.04
AL SO AT 0.048 0.037 0.043
FEX SR AL IR 0.028 0.072 0.05
FEDX A AR TS B B Rt 0.015 0.04 0.028
JEEF HEIX R AT 18 i 8 3 P 0.012 0.045 0.029 0.182
X ) AE AR 0.021 0.045 0.033
ALK AR X Y R 0.022 0.062 0.042
TR EAL RS 0.017 0.006 0.012
P XN SN DI S LRV ES 0.018 0.023 0.021
fRI& G FrZARBIRIR AT R 0.026 0.017 0.022 0.104
I3 ORI 7 T WA B S 0.04 0.014 0.027
TR 0.038 0.006 0.022
AW 0.042 0.01 0.026
ZEHE IR 0.01 0.01 0.01
LEHUENMHE AR 0.007 0.01 0.009
HE 0.093
LY E N EIMH R 0.04 0.01 0.025
LB W 2] SR RS 0.009 0.01 0.01
LB HRS M L 0.009 0.017 0.013
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Figure 1. Analysis framework for resource investment in the smart elderly care industry chain
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