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Abstract

With the update and iteration of digital technology, digital inclusion has become an important is-
sue in the field of digital governance. This paper systematically reviews the rich Chinese and Eng-
lish literature in the field of digital inclusion in recent years, and summarizes the hot topics re-
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lated to digital inclusion in the past five years, so as to provide reference for future research on
digital inclusion. This paper clarifies the concept of digital inclusion, retrieves 645 relevant Eng-
lish literature and 154 Chinese literature in the Web of Science core set and CNKI from January 1,
2019 to December 31, 2023, sorts out the research literature related to public digital inclusion at
home and abroad with the help of the literature visualization tool VOSviewer, and extracts six
major research themes in this field through clustering: digital inclusion research on specific groups,
digital inclusion research in specific regions, Research on digital inclusive economy and system
construction, research on digital inclusive culture and education popularization, information bar-
rier-free construction in the technical dimension, and application of digital technology in the field
of health. This paper puts forward the future research direction of digital inclusion. This study is
of great significance for understanding the current situation and future direction of digital inclu-
sion. It provides us with a comprehensive and in-depth perspective on digital inclusion and pro-
vides a valuable reference for future research.
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Figure 1. The number of foreign digital inclusion research papers and the number of citations
from 2019 to 2023
[ 1. 2019~2023 FEIIMNIFE B MR I E XTI

41.2. FNofH

XF IR ) 645 B AW S SCEREBEAT I AL 7028, & 1 B MR SCRAT /S IR T 458, B0E Wt Fi 4
WRAM R THTAENR X EE, L1215, SR 18.76%. HiblfE. 5 EREIHIES 455
fi b 16.12%. 13.49%, X T 0045 B 9T 5 U I e s R F I T A % -

DOI: 10.12677/ass.2024.134322 455 FESRERTH


https://doi.org/10.12677/ass.2024.134322

(G e

Table 1. The number and proportion of papers in the top six research fields
= 1. HREISIRSURIE TR St

Bt F HE 5 E
Education Educational Research 121 18.76%
Communication 104 16.12%
Information Science Library Science 87 13.49%
Sacial Sciences Other Topics 56 8.68%
Computer Science 48 7.44%
45 6.98%
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Figure 3. High-frequency keyword co-occurrence cluster view
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Figure 4. Number of domestic literature on digital inclusion from 2019 to 2023
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Figure 5. A high-frequency keyword co-occurrence clustering view of domestic digital in-
clusion research
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Table 2. Clustering keywords and frequency statistics of digital inclusion research at home and abroad
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