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Abstract

Ecological park new consumer scenarios have become new consumer growth points. Taking Chengdu
Ring City Ecological Park as an example, based on the consumption characteristics and consumption
intention of existing consumers, the study utilizes the improved RFM model to measure the satisfac-
tion of existing consumers, and provides a strategy for building a new consumption scene in Cheng-
du park city as well as for improving the playing experience and consumption satisfaction of urban
residents. The study found that: 1) gender, age, education, and income are related to consumer sa-
tisfaction; 2) the product price factor plays a negative role in consumer satisfaction; and 3) high
consumer satisfaction with the ecological park as a whole, the landscape activity space, public fa-
cility infrastructure, recreational programs, special activities, and environmental sanitation all play
a positive role in the consumption experience of existing consumers. In this regard, suggestions are
made to improve consumer satisfaction in Chengdu Ring City Ecological Park under the new con-
sumption scenario.
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Figure 1. Overview map of Chengdu Ring City Ecological Park (Photo from Chengdu Radio and Television Station)
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Figure 2. Relationship diagram
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Figure 3. Research idea map
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Figure 4. Indicator selection chart for consumer satisfaction characteristics
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Figure 5. Consumption view statistics chart
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Table 1. Demographic characteristics of the ring city ecological park
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Table 2. Existing consumers’ reliability analysis table
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Table 3. Evaluation system of consumer satisfaction in Chengdu Ring City Ecological Park
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