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Abstract

Nowadays conflicts as a widespread natural phenomenon exist in our everyday life, people pay
more and more attention to it. At the same time, with the development of the society, many com-
plex and uncertain-conflict problems occur accompany with it. For the sake of solving these prob-
lems effectively, a novel three-way conflict analysis model is coming up for settlement under the
generalized fuzzy soft information system. Then, we introduce the concept of three sets based on a
dispute set alliance, neutrality and conflict sets, and we come up with an approach to calculate
three sets by dint of Bayesian decision theory. Subsequently, we introduce the alliance set and the
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maximal alliance set, and we introduce alliance, neutrality and conflict disputes sets. Through the
above efforts, we obtain the core cause of the conflict. By using the generalized fuzzy soft conflict
analysis model we find the optimal strategy for a given conflict circumstance.
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