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Abstract

Objective: This study aims to understand the current situation of turnover intention of elderly
care service personnel in Chengdu and find out the factors that affect turnover intention. Methods:
319 elderly care service personnel in 30 elderly care institutions in Chengdu were investigated by
cluster sampling to understand the basic information of elderly care service personnel. The over-
all turnover intention of service personnel in Chengdu elderly care institutions was tested by the
turnover intention scale, and the basic characteristics of service personnel with high turnover in-
tention were described by SPSS 23.0 software. And the elderly care service personnel with high
turnover intention are tested outside the organization, within the organization and their own fac-
tors to understand the factors affecting turnover intention. Results: The elderly care service per-
sonnel are mainly married middle-aged and elderly women, with low educational level and poor
professional level. Their working years in this unit are generally short and their income is low.
The overall turnover intention of elderly care service personnel in Chengdu is relatively high, at
the level of level III (17.55 + 5.84). Gender, age, education level, length of service in the unit, ma-
rital status, income, etc. in general basic data are related to the turnover intention of elderly care
service personnel. Compared with other industries, the level of income and welfare is at the down-
stream level. The working environment and income of other external industries are very attrac-
tive to elderly care service personnel. The management of the internal organization of elderly care
institutions has an impact on the turnover intention of elderly care service personnel. The units
do not pay much attention to talent training, the standards of talent selection and promotion are
vague, the salary distribution is unreasonable, and the work intensity is high, which seriously af-
fect the turnover intention of elderly care service personnel. Most elderly care service personnel
with high turnover intention are dissatisfied with their current situation and have a strong sense
of changing the current situation. It is very important that their families do not support their cur-
rent work, which is an important factor to promote their turnover intention. Conclusion: The el-
derly care service industry has a high turnover intention, and the external environment, internal
factors of institutions and organizations, and the elderly care service personnel’s own factors will
have varying degrees of influence on the turnover intention. In order to reduce the turnover in-
tention of elderly care nurses and reduce the brain drain, it needs the joint efforts of elderly care
institutions, relevant functional departments and elderly care nurses themselves.
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Table 1. General information distribution of elderly care talents in Chengdu (n = 319)

=1 BT EFEAS —RERER 2 (0 = 319)

WiH 25 NH(n) 4 i EE (%)
5 98 30.7
4 5]
§’8 221 69.3
<30 79 24.8
31~40 91 28.5
R
41~50 66 20.7
>51 83 26
AU 97 30.4
GSURAR
CLUE 222 69.6
H 174 54.5
T
" 145 455
WIth K& AR 120 37.6
CEE SR % 29.5
CALFERE
Kt 105 32.9
AR L 0 0
PR 58 18.2
ZHERSSEH 34 10.7
Elk
== 5 1.6
He 222 69.6
<2 133 417
3~5 119 37.3
AN TR
6~10 31 9.7
>10 36 11.3
IR 235 73.7
HEDE
ANEEHE 84 26.3
TCHRRR 227 71.2
i 39 12.2
Jil2 S/ 1] 30 9.4
FEIN 5 1.6
HAth 18 5.6
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e 319 100
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" 0 0
<5 61 19.1
A5 H R 25 6~10 131 41.1
>10 127 39.8

<2000 0 0
2001~3000 161 50.5
ON 3001~4000 87 27.3
4000~5000 57 17.9
>5000 14 4.4

Table 2. Statistics on the average score of the survey on the turnover intention of elderly care service personnel
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Table 3. Distribution table of turnover intention score frequency

3. BREESEMES R

B IBME kS oLl AR I RitAH
6 17 5.3 5.3 5.3
8 18 5.6 5.6 11.0
9 7 2.2 2.2 13.2
10 8 25 25 15.7
11 37 11.6 11.6 27.3
12 17 5.3 5.3 32.6
18 12 3.8 3.8 36.4
20 85 26.6 26.6 63.0
21 30 9.4 9.4 72.4
22 10 3.1 3.1 75.5
23 39 12.2 12.2 87.8
24 39 12.2 12.2 100.0

&t 319 100.0 100.0
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% 6); 6) SUSWRMAFEVIFIMERKR, REHFREEREES T OEHEP < 0.01). 7) BHEES
&3 H BN 0 S 1 AN 2.3 (P > 0.05) .

Table 4. Statistical table of investigation on the correlation between turnover intention and general information
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LN i SCACRERE AL THS
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Figure 1. Relationship between income and turnover intention
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Table 5. Statistical table of turnover intention score and age distribution
#5 BREESESERIHHITR
e
BRI A Mt
30X LT 31~40 41~50 50 Bk
6 0 0 0 17 17
8 0 0 0 18 18
9 0 7 0 0 7
10 0 8 0 0 8
11 0 7 12 18 37
12 0 0 5 12 17
18 0 0 12 0 12
20 36 24 25 0 85
21 0 0 12 18 30
22 0 10 0 0 10
23 22 17 0 0 39
24 21 18 0 0 39
St 79 91 66 83 319
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Table 6. Significant analysis results of gender differences in turnover intention
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KA g RIS
A 11281 J5 AN H B %5 F BENE
BIERRY 309.382° 1 309.382 9.316 0.002
R 35492.092 1 35492.092 1068.723 0.000
P51 309.382 1 309.382 9.316 0.002
R 10527.514 317 33.210
Bat 109109.000 319
BIEE it 10836.897 318
R 77 =0.029 (¥ )5 R 77 =0.025).
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Figure 2. Relationship between turnover intention and age
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Figure 3. The relationship between turnover intention and education level
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Figure 4. Relationship between length of service and turnover intention of the company

B4 ABRETRSBREREZENXA
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A7 B 2 BT B BRI 1 . 1V 2 215 ZiRE X R TS, SRRILLE 7): XF “PprabAT
WAA NN FR” G5 1.82+£0.695, *i%sk HAUR FERFFEESE; X “Frabiribail
PEUT” (IARLE 1550 N 3.84 £0.908, IXANEEREILE b, (HEMIWETINTT; St “Fradirl -7 T
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8, WA AN SRR A SR EDIE; X “HEWU TIENL2 2 B ks 2155
N 291+1.261, EXANERALES, Wl IX —FIERFR ESE.

Table 7. Statistical description of the relationship between turnover intention and external environment

7. BRERESMBHRZEXRFESIHER

= M BORAE I i

PTAEAT LA T3 T3k 215 1 3 1.82 0.695
P ARAT M sl % 35 Ly 215 2 5 3.84 0.908
B AT\ P2 LBOKPA G B 215 3 5 4.39 0.758
A TN =2 Hif 215 1 5 2.91 1.261
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BAKEA “17 . “27 . 437 . “47 0“5 IAMEHER, KT 3 RN & H WA T
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Table 8. Statistical description of the relationship between turnover intention and internal organization management
i 8. BIUMESNENAEEX RN ITHER

MRE B/ME I ON| FEHE bRtz

HANTEENA TR 215 1 5 3.10 1.125

B TGP R 2 215 1 4 2.04 0.808
NA AR THR AR 215 1 5 3.80 1.048
AT A G 215 1 5 3.40 1.180

5 AR BN U A LLAR R Rl A P 2 215 1 5 2.29 1.148
Wi BEAIAE ] 5 B ARAT L EE BT 55 215 1 5 3.89 1.015
AN 4R Ak ) A =% ) o i 215 1 5 2.15 1.041
TR B PR B & () LR & 215 1 4 2.01 1.023
HATRL - H S I S8 A & 215 1 5 4.21 0.923
TAEREAG 215 1 5 3.40 1.403
SRiEEAEFISEC T 215 21 37 30.29 3.139
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£ 8 MR HIRE R AP 9), “XF H OB RBIABER” « “KANASHFIAER TAE” & “
A E A ITAS” 2 s 2 0 L JR R . % G RI FE 2 [ 0¢ RARN ELEL AN, | i RE
REMEEAEINA AR . (HAbATLE K2 HOE K E A BhiE TARRE Lo AL 1. AT I A2 K B
NN ER:S/ 17

Table 9. Statistical description of self influencing factors test results of strong turnover intention

* 9. BEREEEESEMERMRGiHER

MR B/ME S ON| M bRz

AREBAF B LR ISR 215 1.00 5.00 2.3907 1.07907
AN BEf8 A5 3 [ 5 1 AR 45 B 215 1.00 5.00 2.3860 1.21316
FANALFEIAEH TAE 215 1.00 5.00 3.7488 1.15289
AL AT T 215 1.00 5.00 3.2140 1.11941
Xf AR RS TE P A 215 1.00 5.00 2.0419 1.20479
XF B CIAIRBLAH = 215 1.00 5.00 4.2744 1.02494
MHERE AR TR GO 215 1.00 5.00 2.6233 1.21225
L R o RN R R 215 1.00 5.00 2.1535 1.61467
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