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Abstract

Current researches on psychological help-seeking behaviour are still at an early stage of exploration
in our country. Previous studies on psychological help-seeking behaviour mainly focused on the so-
cio-cultural factors but few articles pay attention to individual psychological factors. And it needs to
build models to explain this behaviour. This paper firstly expounds the concept of psychological
help-seeking behavior and the general tendency to seek help, especially the following individual
factors that influence help-seeking—emotional competence, treatment fearfulness, attitude towards
seeking professional help, self-concealment and self-efficacy. Finally, the paper describes the Phas-
es-Decision-Making Model (PDM) developed by Jiang Guangrong (2004). Future research directions
are also discussed in this paper.
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H B B A X0 E SR BT I BT AL TR BRI B . DMEXTH O ESR BT A IBT A S ME T E
ENHELN, TAMELBEEERPRAED, FEAFREIEREEBRZITN. A30E LB
BERBAT AR S R —RRBhE, ERNARTHELERE) . BT DERBIEE. BRER
EHBM BB BAME L F RN LESRBIT AR KB TR . BIEMHTLER(2004)HIF B - 4
SRR, RO ER BTN 5 B S5 1 o

XA
OHERED; OEER; B - JURERE

1. 51§

A OISR BT AR AT T B8 At 2 Ao — N “AEWiAT N7 BIERTT (Mechanic, 1968), )&
A 3 R T i DG O B RS A (R B . EAME OG0 ELR BIAT I L C4 A 30 24Tk, TiE
PR AR o [ O BESR BAT S BRI FCE NI 8 (V0 E, 2006). IUABTFLRM], KEFERIA, £
R TENVRERIN, FEA T3 TFRED . TARTT N (B4 o BB 677 AT 5RO B35 B S5 i
W (Matsuoka, Breaux, & Ryujin, 1997). TE & FH T XX P8 G IR0 a1 A0 B, 6] o 1o B T2 AU %
b 2 S AUF A 5T T ARGy Sy A H G HRE BN AT 8O FR (] BN ) SR BAT A (VS 2006). HHBEET
W, RGBSR ENAT A R IO 7T B BB R B A SR
2. ILEKENT AR SR E
2.1 IEESRENITHMEX

OISR ENAT 248 AT v BN A TR LSRG . B R TS AR AT N, B DAt
NBRFKFR A NBRE TG A, IRl N B — ik asi(Rickwood, Deane, Wilson, & Ciarrochi, 2005). £
TLIEIR(ILIEE, 2006) 5 NF2 H K HR BIBY Bt - YRR, O FSR BNAT e SCRR M AFAE O FEL A
Pt DU U 1) BB o o H B AN N2 A i SR BB R . SO <& EARTE OB R R
N BEAFEALLE B AFAE O E R P N AR IR R BRI N “DANZAIMO TR na %l
ARV P o d i O B R BRI AL 22 SCRF R — P R AR A 40 S PO B R ) A B O BEAS
& BT

2.2. 1ILERSK Bh {5

X IR FUAE SR B ) 5 THIAS 2 T LR e fl— BRI 4518 - BT 7838 & B (Flisher, De Beer, & Bokhorst,
2002; Lin, 2002), X e o3 in] @il 1) 7 SR E , AMARTEE SO ] B, ERRSe T E gk, SR
JaA KB, 1R I — B O FE ) B E AU 2R, SUORBIT AMELR . a2 A 1/EE B0 HE
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Oy BESRINAT 9 S H R PR 2R AW 7Tk fee

R R I T e KIE T O, ESRE T AR . 5T OB R B e 1wt R 2 S T A R A

2.2.1. REMF&R

RERE K22 AR SR AL O BR B SR RG AT DL AW RSE: IR A2 3R R R OB R a7 L
W, JEIERMHSRHRFWRE. P MEAC. MR, BRI, MEAEREERETHE
IER IS SEFE, I ACRBIR 2 2 A BR 1] @ (Boldero & Fallon, 1995). i, H[EE/DEWFH
HL AR TR, MRS 7O BRI, B RIE R M A R(79.8%), HUR A RESE
(45.5%). [F]2#(38.6%). A (30.9%). A35(22.5%). [FH%35 )8 (15.8%) i, %45 ] o 54 i A 1R 11X
5 3.2%(1 165 & T4, 2003). A EE NN, T RO MR R B 55 — A5 R (B0 T
7, 2007).

2.2.2. REM&RE

LR LR (L, 007), KRGO A 0 5 X LRI AR BUR . BB, 5 RT
P SOHSTEEN S BRI E, SRBPOIRE AR S RO K. TEME AR R b, AR R (B
75, 2007), FAEMEHELLOERBIT N AR, Ll OER R AR LA, (BRI OB R BT
NE, BLALREES. EEERNE, A RMEEF RIS, 2009), 90%Lh RS AER L
I, HAH 43%H A B ELOE R B, 2B REIIR . A OER . 7E RS O A
NFROEH B MR XRRBIMERE, HTMEEAWRE, 7E. B4, eSS Mme, F
PPN 2% 0o B SRR B i A 1 A2 K 2 A g ke B PR 26 1) B 5

3. ILEKENT AR E R

MHTTHT I ZRIR T UL Y, AMARLEIE B0 BRI PO TR BI T SRR RN 5, il AR A BY
S HR, FEZHUBOL T, AR F Mk O BER B G A8 5K B2 3145 5 (193 B (Offer, Howard, Schonert, & Ostrov,
1991). @ik =430 N FSRCEFE B A SR D TG R0k T8 i ORTE (A% O il R o F 038 P AT [0 0 5K B (1 Ji A
KREAT D A=REK: NAGHERER, R fCEER, ULOHERNER. £ANDgm, — MR
— BN R I S MR AN IR K B (Flisher et al., 2002) o 7 =B 7 HT, LA AL FISCAL R 2R I HR T e 2
A0 PR PR 3R 7 TR SR R B E TR B (15, 2006)

3.1 EEE

MO HE R B RO ER R B AR 2, AN b0 SR B i 5 B2 (attitude  towards seeking profes-
sional help). B3R5 (self-concealment) 1 B 345 #& (self-disclose). J5 77T 2B (treatment fearfulness). HIk
e (self-efficiency). 17544 11 4b 3 ¢ /1 (emotional competence) % .

3.1.1. 1R IERE

T EEAL B BE J) R fe MR RIS 25 . B LS B ORI 25 LA DAL 23 P e 32 16 77 QAL 20 A\ 28 (1)
REJJ. Ciarrochi [IWFFLR, A0 11 46 A FE AR 77 1 N8 R & Fh gt Jsrh SR B A [F] e i
SKENIOG F KL, At A7 58 B 1) b o B ) N 02 3 SRS ) ) R 3% 1), T AN 2 1 &6 1) 8 (Ciarrochi
& Deane, 2001).
3.1.2. AT IR

TBITRARE A TR Z R R . BEFRAIR — BN, W7 R R WG O BR B — AN R A
Kushner A1 Sher $5i67 B R E SO H 00 T SRAE 52 OB FE R 5 B0 A R T0UT I 7 A ) — 00 0 bt
FE . VEIT RV SR AMA ST VAR TT HIEFE S E (Kushner & Sher, 1991). B 7838 & BLIE & #5252 1677 AR
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7 R EAR TR e 5 J8 i R BRI N . BT FT— D5 R W16 T R 5 Rl T AT A R
BE, 53— TR CA IR 2B AR5 SR BV A BIRAE (T E5E, 2006).

3.1.3. WEERBISE

Komiya, Good A1 Sherrod X 0o H 3K B FE 5 3252 O BRHS B I 25 IR 2 18] (1) 96 &R AT T #R 1 (Komiya,
Good, & Sherrod, 2000). MATTRIBFFLREL, ZEENES OHERBIAE 200G, ZEHHESE, OERIT
BEEHBIHEN. Zhang NG HFFL T XN OI B PA R S50 BOR B R . AATRIL, X O3 ] SREA
i DL PRI N 885 0 o BT N B A SRR AN I, DA TRE T O B 73 R D S AN s 5, i L R 24 b i i 38 R
PIAIE A OH RIS, T ORI R ROV, 2338 40 58 5% oK (Zhang, Snowden, & Sue, 1998). £
B LR A A, A0 B ] A A1 5 SR B AS FEAG A FE R IEAR O, RIURTCo 2 e (1) A B I,
e TR B (71 21, 2003) 3% J UL 582 BT 6 I PR 5 M) 8] 2 #0824 = A0S 00 B (1) R PR AL 2 MR VPR O,
HUTH Kushner 25 A5G T8 97 BRI AT A, A8 T LAl 28 PR (ar 55 A1 U ol ARt e 2 il AL 1) R 1L th i X — 2K
X KRR BRI R, H S SO R

3.1.4. B

Tl O FE R B R A B AR 5 N AN B FL . BB, Lol O BR B A F .
EI AT 0 BE BRI OB SR B I 5¢ R AL M AR IA B — B, Towbin(1978) W\ & EH TR B I A\ AT g
i F ol OB R B . BUNTERRAMAE R, OEE O REREENH T, Tl R R G
FRAIE IR o0 BORE & SN R 9 7 . Larson A1 Chastain(1990) 456 M A ML 55, EARATT 2
ML 22 SR R ST BER A BT X AR IR o A AT v R G0 P A A T o) B 3 94 N A 5 T 53 A
NOH, B EAT A &S R G AR T NRERE . S5 BB AN L, A AT 170 38 100 B R BRI
BRI RN TEH E R BRI &, AR Al OB E R ITR B . Fri RS F A, = H
TR SR BhE K. = B FRBRGEE A AT Re R O B R B4R BN A S B4 B, AR
K Bl(Larson, Chastain, 1990). XMW 515 2] Kelly H1 Aehter(1995)HF 78 () SCKF -

3.15. BIRMAER

RBEBURITT G R (R HURIT L5, 2004) K H BAKREER T N BT PO HE R BIAT B T i, 143
PIRPAS F) (1) TR ARG VRO B 1R 2 5 N () 1 R A0 R A 3800 B I R ) BRI (R O
W ARG S AMER I T ri, ST HCREREM—A “4F” MFEA, Wi
HUASRARIETT RO B B FRABE . 2 AN AR EEAS A0 2R 1) ) RS IR 8 2 AR 2 3 AR O
HE R, 6T OO TS RS R AL AR . TE BRI T O 2 (2004) IR e rb, X A E 3R
REB Tl BESR B R I #A B REA . B JiS, B AR R L MR SE, 2005) IR AL, FRRESIE T
H PR B8 BT Tl O B SR B 1m) A R AR i ELAE B AR R s I

32. HEXHER

#4575 44 (social stigma) Fl#t 2> 75\ J& (stigma tolerance) & 54t 4> ALK A F A L EA R, H 4
15 BFRAUF AT 22 4428 (B s AT 2R, 2007) 0 a0 SN Bl O BE SR B AT 015 B A S SR R G ) 452
SRR, IR AR R B & A k4532 = (Friedson, 1961; RICkwood & Braithwaite, 1994), {H & 4/4MA )
SREAT B VR R PP RR AT RS, AR B = i 22 R B (Sibicky & Dovidio, 1986).

FEEFANBERTTEIR(E WA, 2007) 88 I — M8, e 4B IE MAEI AL, AR T —E
17 977 IS A HE 7 BORREE o AN, PITAT AME BRI 3R (SO AT AL 22 PR 30) K i i AN i N AE R AE XS AT
PSR FE A, R AL 2 A B Rt 2 S IR R AT s E R, RE SR R A 2 R 3R
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XAT A RFSREMIFE o S BIATE5E (2005) W FERL S 1 Ak 22 BBl o BESR BIAT 9 B

ZES VS T
4. 1IDEESRBDRORTER - ARERAREY

VLG IRAESCHR 2 AT R AT B0 FE A2 AE b, SR — AR O BR BT A I B ALY, OSSR Bh B
B - PR (T2, 2006).,

B B — PR SRR RLRL O B SR AL — A BB R SRR o XA RS R — R A S S5 A 4K ) S A K
SERMIEFE T LA N = AN B TERABCAE AR N2 B BON IR R AN S B, SRR B i) A
AN O A, RN A S REA OE NSRS R TR, — BEAMEEIREE
COREA O EE I, RN T AN B—— A BIVPAEB B B BT AL RD AR AN A R AS AT B
BE IR AT AL FE BTG ) 1) . AT JULAN R RS 3 BT 4R, —RAMET RN B ir: 2
i R SRR R W, =R A NPT R PRI . B S IR T REAL TS : 1) B AR DAk
SLEEE OOk AE 2) WREAEEH CAREE, 1K ] AN ] DURCE IR AN (5 R E D) . AT )
MR, M AA T REAE BRI FAME &, X NEE =B B A ——th BT A P B hBh
R RAEXNFANCERE R T DNANZAINO T REZ )G, Ve RWE— Rl oME T RSR B e st #2 . b Bh
P TAENAZ —, RER IR HMAMERBRIE” « MRS RS 9FAEL B — 0
ARENAT RITE R . BETFR, SFASKTEARSEATIPARICE o X —HCE S B AATEAR 2 KA 5l
ZE5t.

MAEEI AT LA Bl A A SRR TE 38 = AN B A S o« TTOEZR(T 2, 2008)IA A1 1F & S
FR BTl A R EE AR R R A R A

AR ) FLRF (0, B S B TR A RUE S N RRBNAT A I AE R b, IR — I R A S 2
. BRI WANMARIKT ERRESRENAT A, AT T TR A P . HRZ A AL MR R DR B E
B — MW RIS FR . AN, AL AN g SR B Y S I FR I AR B IR I RAE

5. BESRE

L300 P9 A1 X B SR BAT 9 ) — ABERIE FEAER XS o SR BIAT N BIRIT ST, Al R BAEAEBL R AN 2o FET7
PR S b, WETCE R ECRF AR A, AN R R KA. R R R A D
Ag s, WAUINEROE AT % T RE AR DGR NSRERAR T 1 — A, DRI b ZUE S it S A A
WRIORIETE, IXAERIE TS A B B i . RS SEMER P B, B Hseniid, BUb IR R .
BEAhe i E ST SR BT 9 R AL 5 1 75 AN AR S 1) /L) 1 s+ 2 A 2

BEXTLAEJLRAN A, ARREGWEFC AT BUINGR A JUAN T — A2 ISR BEAR W T . XL R BT A Kk
TC T BRI 1A B2 AR BIAT AN NS, FFBEE 1RSI A SR B A A R 2R 2 1) B2 2% A AR
FINL e R n s sR BIAT N BN ol 22 A FRE BRI R B o R T S SO AR 2 22 AL AR, BRI 3R
BAT 9 (ORI TR S A 8 ) 22 5 o 35 TR 0 T 1 ) — SCAR AN Z TRR BIAT M 22 e Bh s A K
T g e SO [N SR BIAT 9 5 i 2 i AR B 2 ARont 2 0 B AR IR 55 (KA FH A 2 AR K

SEHk (References)

A Z0(2003). HEEAELOBRBNA B R H SRR A MR RFR. Wi, bl Rigfiaks
BorhE, TLH65(2007). RFAET OISR B PSS R RHE AT, o000 Herh i K

TTH6Z%(2006). CEBSRBAT N BFR. OERHEERE, 6 1, 888-894.



O BORIIAT 9 P B2 R 2R BB 7Tt e

TTOE%, E#(2003). Kb OHSRBAT AT 7. T EIBROLESE, 3 1], 180-184.

ZEA(2007). K2 BRI EOR B 7 s A 0 b7, B ILEEBE 2R, 12.

WSELE(2009). HETAAAGESRBIT MR, EERIE HREER, 10 1, 114-116.

H i, 10628 (2005). INABIHIAR RS OERBIATAKRRAR. Didlibsg, Wl SR
B, TH65(2007). VAR, BIRMAEFIH SN BEXTOESR BT AR m. OB, 5 1, 892-900.
R, TTIE5E(2004). KREALERBERERMERTA. KRG LIk,

Boldero, J., & Fallon, B. (1995). Adolescent help-seeking: What do they get help for and from whom? Journal of Adoles-
cence, 18, 193-209.

Ciarrochi, J.V., & Deane, F.P. (2001). Emotional competence and willingness to seek help from professional and nonprofes-
sional sources. British Journal of Guidance and Counselling, 29, 233-246.

Flisher, A.J., De Beer, J.P., & Bokhorst, F. (2002). Characteristics of students receiving counselling services at the Universi-
ty of Cape Town, South Africa. British Journal of Guidance and Counselling, 30, 299-310.

Komiya, N., Good, G.E., & Sherrod, N.B. (2000). Emotional openness as a predictor of college students’ attitudes toward
seeking psychological help. Journal of Counseling Psychology, 47, 138.

Kushner, M.G., & Sher, K.J. (1991). The relation of treatment fearfulness and psychological service utilization: An overview.
Professional Psychology: Research and Practice, 22, 196.

Lin, Y.N. (2002). Taiwanese university students’ perspectives on helping. Counselling Psychology Quarterly, 15, 47-58.

Matsuoka, J.K., Breaux, C., & Ryujin, D.H. (1997). National utilization of mental health services by Asian Americans/Pa-
cific Islanders. Journal of Community Psychology, 25, 141-145.

Mechanic, D. (1968). General medical practice in England and Wales. New England Journal of Medicine, 279, 680-689.

Rickwood, D., Deane, F.P., Wilson, C.J., & Ciarrochi, J. (2005). Young people’s help-seeking for mental health problems.
Australian e-Journal for the Advancement of Mental Health, 4, 1-34.

Zhang, A.Y., Snowden, L.R., & Sue, S. (1998). Differences between Asian and White Americans’ help seeking and utiliza-
tion patterns in the Los Angeles area. Journal of Community Psychology, 26, 317-326.



	The Research Progresses of Psychological Help-Seeking Behavior and Its Influencing Factors
	Abstract
	Keywords
	心理求助行为及其影响因素的研究进展
	摘  要
	关键词
	1. 引言
	2. 心理求助行为的概念界定
	2.1. 心理求助行为的定义
	2.2. 心理求助倾向
	2.2.1. 求助对象
	2.2.2. 求助途径


	3. 心理求助行为的影响因素
	3.1. 心理因素
	3.1.1. 情绪的处理能力
	3.1.2. 治疗恐惧
	3.1.3. 心理求助态度
	3.1.4. 自我隐藏
	3.1.5. 自我效能感

	3.2. 社会文化因素

	4. 心理求助的阶段–决策模型
	5. 总结与展望
	参考文献 (References)

