Advances in Psychology ‘0>FEZ23ERE, 2020, 10(4), 425-439 Hans X
Published Online April 2020 in Hans. http://www.hanspub.org/journal/ap
https://doi.org/10.12677/ap.2020.104054

An Empirical Study on the Psychological
Contract Structure of Social Workers
in the Neighborhood Committee

Xin Sha

School of Public Management, Chongqing University, Chongqing
Email: 923136996@qqg.com

Received: Mar. 4™, 2020; accepted: Apr. 7, 2020; published: Apr. 14™, 2020

Abstract

The psychological contract structure of social workers in neighborhood committee mainly in-
cludes transaction dimension, relationship dimension and development dimension. Through the
difference test of the psychological contract level of the social workers of the neighborhood commit-
tee in the six background variables of gender, age, working years, education background, working
position and income, it is found that age and working years have a significant impact on the over-
all level of the psychological contract of the social workers of the neighborhood committee; age,
working position and income have an impact on the psychological contract of transaction dimen-
sion of the social workers of the neighborhood committee; age and working years have an impact
on the psychological contract of the relationship dimension of social workers in the neighborhood
committee; age, education level and working years have an impact on the psychological contract of
the development dimension of social workers in the neighborhood committee. Therefore, in the
management of the social workers of the neighborhood committee, the community neighborhood
committee should focus on starting from the three-dimensional structure of the psychological
contract of the social workers of the neighborhood committee, building a perfect psychological
contract management system of the social workers of the neighborhood committee; creating and
creating a good interpersonal environment and psychological atmosphere; implementing diffe-
rentiated and dynamic incentive measures.
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1. 518

H TAERARER “fiski” , HEEEENST ZFERY, CRERERR VBRI, %35
TR Bt 2 (2009)H A2 TAE & —TRA TR iRl 5 sei s ae i Tollk, HIaeiat %l ik
PIASEIRSS, BN TG, R ALBORMTESLH, RS SR E &, #H2T
YETE T FEREACT K 1- A A LIRSS T & (R SEAE T 2 R JRSE T T A 2] T ARAEH - 208 2 - HIR#t
th s TARE A 2 IR 55 At 2 v BRATE A7 9 7 O TS E B ) o AR BT A 2] 3~ B R gk 22 32 S
RARE ST, e TAERRZRILZBUN & EN, H BRI & LBUFIKR 72 TAEL ik
RSB BARN, 5 Z AR R A2 A2 TAEAH R A A HOR ARG 0 o v N BRI [ EREGES A A 1 (A
fift: 2019 “Hr” pidl o TAERRE) (2019)87R, ERSLIIH 2 TAERS VB EIZE TGN, 4 EFHEH
TAHOEE] 44.05 T30 fR4EE KRBT AHCEIR B, Ko Hha T MO 3 EARFEBUR G K4 X ik
25 T H AN JE K

TSRS A (b3t oG TR A 2 2 ORI AT 23 1 E ORI R e ) (2012) H st B A F
BRI TR A A BME. 2016 FEBUM TAERE fath “ KL AL TAE” , 2017 4EEL
ARSI “ S TE. EIERS” . 2018 FHUF TARR SR T “RiEL WS TIERRE” .
Fh g R A ) R b KA R J R 40 2 (2010-2020 4E) (2010) R4 s “AESTAE AA1E N TRAS,
i AE 2020 FEEEH 300 Jitker TAEEANVR A, FREZR A TP R AL X IR % TAE A TAEE A 3] —
PG o CREGEIFBG G T IR AL X 42 TAEMRS L) i B g X, fhadi gl
Atk 2 TAE LA AA BRBNIRSS HLH o« hax TAE” MR SRl A5 tH LA b e &SRR SO, KR
SR ARERI ORISR, ] LB R A LIRSS A 2 TAR R AR
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WAL W7 (2019) N N ph TA R AL TSR AT Y, &R R A+ TR EA
FAH ), BRBIHHESAEEORT, WEEINAI IR B R I el iR R . £ E(2014) 008
JE 2 AL T HAk o TARNUM A BRI SR 55 110 0 Ak IXIRIE 10 Gk i 2 TAR S, & ot TR S5 X
ZRBMEXPER. BRANAE. W HURIRERN, ik KinEARE R, #ttSiaHE
LR T, @V@ERRIT. BUFHTT. BB, AR ES 5 KIREEEA" . il
SRR X B L 2) W sh HAM S AR (R R 24t TR HEAL X IR HEAE BRI A 2 Ih B Hr 241

BESEPRARTE R, 2 TR ER et T X E R AR DR, B ERatt
TN ER AN AL G B IT I H MR 55 TAESE e Fe b ROZRH SRR S, AT Z AR A
JERSAL T ERY) ., FONRXEREA TER2E THROHINE, SERRSETHLERAA
. B, FRERSATTIEEAX)E, WHE CERE TR S TR TR, (HEKPREA
HXJE, EERAATRAAUNESGR, BTt T, NEERESTIENR. EZRSH TR
FbAL TARSS, NETE A X R AT B H WAL . Flantt TR H % TR SE, myE A%
IS AN ARXTES), —HESAERCE, A —EPIRIIPE, IRZAHETHIRAR —RA 48 /I
AU ki, fEXERSR T —ANlE, S REEN - MEXELES), Aot T
K7 CRJUREHEERAISS, AL TREARER LN AT A Ok UM T AR REEIES
WHIFRTAR” &5, W40 BX @R, BERatt THIRLAE, EAMERXEREL Y HIEES
AT, SR SO REAL X E RS BAAL, ER et TR, MR A, BT
[T IR KA, MERS FECHBIANEES . B, BRSAETHE KRR ARG R
FIHELANE, B TET, HXEZESNBUOVERSAE T FEGIIERES NFEM, SEEe
HTHFEES ARG, ERE TEG R X ERSIEESE, (SR mAURZ AT i
MXEZESKPARAN TIREZE AL LR OERY), KB FHERRNWRATE, AN THXEES L
FE R LR e e i T, AR TARIX 2 on AR P R B, SEREAT 1 3L A 3L AR XA OB A% R A S

A DX 22 2o A ] Mo R BRIy IR0 v R B S e Ak T RATANIE, AR UK FE LR T B A
T B R KA H IR R TR R, MO RPN AR, |2 AET
HAGHRAR AN, BP0 URANE T BGA R E LT B LA R, (RARE R T RRMF AR, J&
R AL TR B RL) BRI SCA T SURIA Bk, B EaCpnid, E&R et TAGESIAE.
B SEE, R0t Ry TR M OB B S . EHXERSEEA T ERSA T OH
RALH . WEKGEHR RN PrRIUEE T, SRR TG EE X TAERAE L, WX
FR R A, WEEB MR AAERD TRER2E TROERAMCARE, HXEER
AREEIFHI G AAL, JFSCIE I E R R S T B, ASCHR R T o E& et T 3
LR YEFE NI S o3 HT s NAEIX B RS AT & R At TR O BB L) 1 BESRN, (h At X e %%
BB TRRR, RIMXERSSREATHEEEE.

2. 3CHk[El
2.1 DIEEZABSNREH

Argyris (1960) 1 5eia H T O ERRLA MBS ARE . M “ OB TAERZ)” Skfhid T e R AT
SLIAI K R o Levinson (1973) K403 B2 L HR 9 “ R I FLL) 7, 45 e 0 1A AH B EE () .
Schein (1980)4 L2 BEF2L) 5E XONAFAE T 2HES A Z [ [ — R AR AT HIHEE, 0 BE R LR 5 A
JEU: MRKCE R SUKT,  BICFER2 22 i B3R AL 23007 W A8 e 0k R I BB . (B T MAKFS
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HEUKFHEMAI O RAA -, B FEAF A e WM TR a0, BRER
ST T AU — U DAL E 24 Guest & Conway (2006)45 A AAREE, SR I 0P 324 12 e
BT AZ H 56 F AR 55 1 E LR A s o — Pl 2 BASE [ %35 Morrison & Robinson (1997)% A AR
K, BRI BLL R JE OIAMASN BT A e 5% R R AR I S5 3 LR

G LRTR, O BRLAFAET SRS SR PR FRER AR . | SV 0o B 32 L 2 WU 56 F 35 B 3R AR 6 A8
9 R AR I SCAS 1 B RS AAE s e SR B B2 24 2 8 T tF AL BT A P 5 o AR R PR SRR T 7 A 1) — R B
HIEE BB GXPE & A — B o 7 BT An) . ERAR, PRI BB FUETAE [F) B JEA T, (HR R T S0 3 3
LRI SCOB A M 2, JFEHRZE TR, FrLL, ASChd TOBE R Z 78R Ak B
filt, FRME “JRT A T X E R 2 MR TR U B .

2.2, ILEBRAGHITR

SEA IR O BB L SR 5T A B4y O AR =4SP R AL, Rousseau & Mclean (1993)iA4 HAR
OV B2 BESRAFAE WY (AP 22 S, (EIRARIE & mT DA MRS A8 G RO B3R 5 6 R AL FE
%], Rousseau & Tijorimala (1996)if it SUEHF LA O BRI L) = AN EFERMI . SE A 4EE . L RYEE A
BARCOAZERE o 2= DD B RA N AT Y E b, SRR A BN S EE R AT
EHNIERI RS R, 58 AR RS RO ASOGE B TR R KR EBER, B = HIALEE
FEFRH LN A TS R R L AR 54T . B A2 R0k 1 0 (2006) % B Ak 51 TR B,
AT 0B RZ B Y B (AR R AR B 5 . ISR (AR e TAE . SEREL (ST 8 = 55) IR EHL
SN TAEBRR . L) =AM . 755 (2006) 76X R [ 20 KAk 796 44 54 T SEAEAT 7 1 6l
By VOO ERRRA NAZEFE TG YEE . N BRYE AR YR S = N

T T U5 5 S B B SE R R, N R BT P OG0 B B L 2 W 4 P A T KRR A T =4
gEH, RN ANLLE P E SO IR R . T B RS . ARSCRH T OB R 4R, AT
ORI FER N =R R 28 4E R 3R T YN X 8RS NAZ R A 5 TR A 5 45
BT KRR RIEH LY X B 222 FAZ PR R U NPRIMSE s R4 B et TRt X
ToRe N TR BHLE

ZE TR, (O ER R LU AR S T eI 25 20 A L2 B FOR ST KIE, H Rousseau & Greller (1994)
OO H R ) SHIERF AL LK, BAR H AT RER /3 WA SOD A N 28 . S5 TT T RE TS, (HIEAR
DTTHAAAAES — AL, Bln: (1) FE SO SR OB AR SUARX KR UE A% . i CafRE
SRR FOT O B AT TR IR ST, (HRR AV T SO ORI 7L, X SRR T A3
B S5 A — g R e e fF G h It . (2) B A 2 R0 5000 38 B2 1 SSUEATE T i B 0 R — i
Ak, RAGIANBIAILAL Y. ANFEEL R 2 R, ST E OB Ry, #E 03 32
AFENZ . SRR N R LT 2 5 Al 4050 TR R G R AR H . 8 SOk 2R R B H 5k O
FRHRL ()RS H Bk 2 TAEBESUS BORE D, JEH RN & 23 2ot T IRV AR 1) SR AT 5 R SR 58
A, TR T3 5224 e H g R 3 (R 7 A B TR AN T TR B, Rk, ASCERRT R R 24 T
OVER 2L A 7T R B R B B A S S R

3. ARt
3.1. B)&4mHl

1) SCEREIE. RO RASGEHGEEAF, Lo —ErER, HAEZRAA RS, o
Rousseau & Schema (2001) (CEEFEZAMIAEY , FRINUN. J7HIE . % SCH(2001) 1) (FRE 7 T0 3 32240
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) , . SREE(2002) /) (R TOIERRZAEE ) o Ik, AHEFEE SCHR R SR Al R T
X R Z A At TOBE A MBS & X, WEHT T Rousseau. FRINIM . 2= JE 45242 il {F (1) O B 2L B R b
WH G, e T EREt T OMEBAMERIELE L.

2) REVIRSH GRS S . AFFFRT S T 40 )RR TE#ITIREDIR, RN T#HE
Teo b TYONHE X JE 22 NARSH S AT R AR R 2 DL XSS R B at To0 B R E B . Uik E
B U X BT S NAZ B 2 e ph TR 5T 2 (RN R ot T, tEX B %
R R et TARAEIR L IR 55 B B 2 41 X B B H WA R — S Ui m R Ak L7 AR X L
A 209 ? ARYCNIE T EAN AT AW ? 7 F— RS FE, SRAFBGUR SR E, R
8 100 A EESA T, Sem AR OB A MBS S, BRE NIEIR A O TSN NEZ £
HERAA TN X BTSN AZ AT, FAEDHR 10 %00 L, R EEHREHES . E
N AEESHTRE, X PREILER ER A T X EZR S RAIZAE R ST % H 102 %

3) AR EIL &I . AW TN VR AN 0] 4 1 S SR B B AT e, AR O ER LA G E, M
“RBELATYNIXER S NAZAMM TUE” 4 H 102 50 3 NMEE: 5% 5. KRGEEMERE
YeJg . o DEERAGEE I E L, JRE O R, —RERSH T KBTI R3E 3 K
PR G4 TR UG, XA H WA T TS, SE R 32 4 “BERSH TYUCNHIX B 24 NAZ &R 1) 5t
7 L. W& KA Likerts LRy, Hh 1 30K “dFEARE” , 5 RR “JFHEE” .

4) TRHE . ABFFCREU E A 77, MERTTDIFIIX . R X, bR R X 4 A X3t
200 % B4 TN U A, [RICE 2045 158 17, A RCRIAE] T 79%. H SPSS22.0 X ] 4534744
TV T b, HEROPESEIA , FFIEE > 1 AR AR IR

SURBEER T, £ “BREA T XERSNIZAMBM T ER4, RIEFER 5%
AL, RREE > 1 09A 34, SHRANTME MR R —, v 32 MR EFHE 3 N EENKS,
T PN ZETE 5 2 7 MHRAR R, RIS 22 73.984%; E3R A KMO {4 0.926, &AM
Frtr: Bartlett BRIEAG I Ny 5772.561, df =91, P =0.000, ¥iBHIEH BA BEM, E&ME T .

NTEREREE GBI, RIE% B iEa B AR, kR 12 MARFEERI%H,
420 NEH R, MEBRERFPRTAE/NT 05 % H 44, WAL 16 4 “BRSHE TN
RS ROZA I TE” % HIL#E 1),

Table 1. Results of exploratory factor analysis of “social workers in the neighborhood committee think the responsibilities of
the community neighborhood committee” in the preliminary test

# 1 ikt “BRESHTANMRERSNAENSRE REMEFINER

B
JE B TN X R 2 NAH 1 534 ) ) 5

SRAE R I AR B 0.902
TREEE 244 IR AR 22 40 0.864
HJE A AR AL P 75 B 0.821
B B o e T At e T A AR 8 ) R 0.645
XI55 2 TAEIR 5% 0.587
EA DT 2 A AR R L2 il 0.567
PRI LA 0.372

EHENREZR L 0.892
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Continued

BfREE R AT 0.823
B Z AL TR R N AL X G 0.764
R JER AT TS 0.758
TRFEIA T 1% 18 0.735
HIEA B AR BRI 0.717
KL SRR T RK 0.468

R Rl 0.809

EAREGRRT ATFATFAL 0.766

FRALE IR 0.683

PR REER I 0.536

G R S 0.472

RIEFRRESMTERK 0.437

5) IEUAE. K 16 MEEMN “BREE LU X BERSROZAH ) 5T R ERTTHEX F
(18 Z5 2 4L TR 400 43 1045, RIS 2R 45 332 4y, A 2R 83%. FEAREEAME BB LA il F -
B ET AT B 50N 76.2%. 23.8%, fEHATE 18 £ 25 %, 26 235 %, 36 £ 45 %, 46 % L L
JEELAE T LG4 59N 28.9%. 37.4%. 26.8%. 6.9%, JEZ&oxit T, —LEERSHT. HiH FE.
B EZAA T4 5 25.9%. 37.8%. 21.6%. 14.7%, K& JULR. AR fi-L &Ll FR Rzt
T.HuAg) 43l 2 26.5%. 65.2%. 8.3%, HIKA 2000 Jo /&% LA~ 2001 % 3000 i, 3001 % 4000 i, 4001 %
5000 JG~ 5000 7€ LA b 2 4t T H A5 3 )2 8.4% . 27.5%- 39.7%. 13.3%-. 11.1%; TAE4ERR AN 1 4E.
1 E 34FE(E) 3ESFE(E) 5 FELEREERSH TG4 5 38.5%. 29.8%. 20.1%. 11.6% (W7 2).

Table 2. Demographic characteristics (N = 332)
Fz 2. NOZit¥4FE(N = 332)

AN# AN#
TiH F NEL — S| B N —
43 (%) 45 (%)
% 253 76.2 S AT 86 25.9
151
4 79 23.8 —Z4T 125 37.8
TAEERNE
18~25 96 28.9 IiH % 72 21.6
26~35 124 37.4 B®S 49 14.7
SR
36~45 89 26.8 LERLIT 128 385
46 &Ll - 23 6.9 1~3 4F 99 29.8
TAEAERR
2000 & LA 28 8.4 3~5 4 67 20.1
2001~3000 91 275 54FEDL | 38 11.6
L'ON 3001~4000 132 39.7 i+ A L 28 26.5
4001~5000 44 13.3 E3/i] N 216 65.2
5001 & LA I 37 11.1 KEKULT 88 8.3
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3.2. LR

2, WRIGHE FEHE FR2 A T OHBRARN R H, XN B FE T AR I BE
Z AT BV, SR ILE 3.

Table 3. The importance ranking, mean value, Cronbach’s a value and difference test of “social workers in the neighborhood
committee think the responsibilities of the community neighborhood committee” (N = 332)
#3. "BESUETAAMREZSNAENSRE” NEEREEHF. HE. Cronbach’s o HEFIEFKRIE(N = 332)

B AL TN X S B2 AR 5T Hrr HE PRz Cronbach’s o t
(CLERNG S 1 458 0.588 0.912 0.084
PR E R Rt T 2 453 0.592 0.910 6.142%+*
BB Z oA TR X B85 3 4.47 0.665 0.911 4,528%**
FRAL R I LA ER SR 4 4.43 0.662 0.908 1.366
TRBE R ZE 44 TIF R TAEM 2 4 5 439 0.647 0.908 0.784
R4 AR 5T 6 4.32 0.673 0.910 0.682
Kb FERA TR 7 427 0.761 0.910 2.395*
B I AR R 8 4.25 0.805 0.908 1.548*
FEREGIRTF AT AFALE 9 4.16 0.883 0.905 1.697
PRALE AL 10 4.08 0.824 0.911 2.752%*
TRFFIBIL A T 738 11 4.04 0.837 0.906 4.169%**
EZ S TARGERT T B 12 3.96 0.846 0.905 2.901
5 B B 2 S AL T AR AR A8 1 TR 13 3.93 0.866 0.902 3.164
ALK RPL2 14 3.88 0.813 0.902 6.126%**
NEREA THSM TAER A5 15 3.85 0.867 0.906 3.528
FRALE R RERE I 16 3.81 0.842 0.902 1.756*

VE: *P<0.05; **P<0.01; ***P<0.001.

2 3 AR, “BERSMTINXERS NZAHEK THE” £ERat .0 H i) E R
FERT ARG A E ) ZE K o FE &A% H I EL B T, B2t T X & 22 e B ST AR IO :
F—, BEAREZSHL: B2, EREEREESHTT £=, HUEZSH TRREA XS,
JEEEA TN X B RS EA RN RIS F—, B VHERRFIL B2, NEESHTH
M TAESR AL 2R =, PRELRENLZ.

T SPSS22.0 X “ HEE A TN X BT M ZA I ST R R R 70, KA FE RS
SIMTEIHER R, KR TR A AR R HEAT IEAS e %, Bartlett BRIEAG 3 E /v 6257.861, df =102, P =0.000,
YR B A B3, KMO H 0.926, FEAKIREAME T8 HERDIIRE, FHEHE >10H
34, B, AT 16 MR E PRI 3 AN TRy, 3 AN TR S TS Y 62.978%, RN AL S 5~6
N H, WERERWEFERTF ORI 4.
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Table 4. Results of exploratory factor analysis of “social workers in the neighborhood committee think the responsibilities of
the community neighborhood committe”

F 4 “BESHTIAAMMREZRSNAENRE BHRREFONER

R ek T AL K 2 S R 0 9 ur
T 5 Y RARYESE RIEUEE

POt BRI LA EREE 0.902

TR R S LR R AR I 1 2 4 0.864

R TE 2 AR 51 0.821

NEZ AL TR AT FHR 0.667

N JE e TSN AR L2 i) 0.655

FEAREZ ST 0.892

AR RS AL T 0.834

W J 22 ot TR RGN AL X B85 0.764

B AR R AT 5 0.735

PREFB A TT V8 0.717

Kl BT RAL LA 0.696

ELRERRF AT ATFALE 0.846
SRALE TR L 0.809
A BRI 0.766
AR B2 0.683
B B2t TR AR I 28 2 10 ) 0.641

B REER TR R, BERE THOERAERE =AY, B NEE R DY 4t
R TAEIREE . fRBsEJE T ot TIF R TAER e 4, RIAME R TAEIR BT N BB St THRALAT 75 .
WER LA TR TAERGBR M, BEESHETINNEX ERE NI — ST TS L5 8
TANYEPE R ANBRYERE : EATAFE RS T S EE RS T R RS TR A X RS
AN FREER AL T EEAH T AR RIFAE . REHBERATFRAE . ROFERS TN, X&F
o TWER X EREREY LB SRR TR KIFEIERR; BEAYEERRIBYEE . FRE
P ATFAFAIE. JREAEAIEAEI. R HERERI. AR BN S BB RS Tk TR
BRI, X RERSM TAEMXERESERESH TR RATRMEEZ D, RiEEs
FET R, PTRARROA A B 2 o ph TN X 5 252 B AZ A F0 K R e 4 B 1) BT

NEAIE “ R TN X BB ROZ AR 5T 7 ERAEIME, B IUEER T4, AT
FKATLUES], Hrpy¥df 1§ <5, RMSEA < 0.08, NFI. NNFI. CFI 2£{84>0.90, HIRRIM-4HAH (L
% 5).

Table 5. Fitting index of confirmatory factor analysis model of scale
5. BERMIIEMEFOERINEEY

$ df yldf NFI NNFI CFI RMSEA

(N 443.50 112 3.95 0.94 0.093 0.96 0.066
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B2 6 AL, “ RS T E RS RAZ AR T B3R 1% UE B R £ (Cronbach’s o 1H)
#>0.8, UIHIERIGERILES . “BERATIKEZRSNIZABENIHE” BRAE MRS
TFHRT . DRER PN B 5 1) 2% X PR PR FX AR 2 8T th EE A (#9>0.5), KMO i > 0.9, Barlett BRJE A
BBy P =0.000, JAF] 7RISR EVER S, 1 IR B 25 K RO B (LK 6)

Table 6. Test results of reliability and validity coefficient of scale (N = 332)
6. BERNEEMNERBRELEERN = 332)

HRIEH e Cronbach’s o {4 KMO & Bartlett BRI K 68
23 T K% N
Eéxggﬁﬁggﬁéx 16 0.924 0.933 P =0.000
W KT Y D3

ERRIREAZRN 60 4, BRI 60 Ko B At TUHI B SRR 4L B
(1% T51{% £ 2 % (Cronbach’s a {)#>0.9, KMO {& >0.9, & UEIM K115 R 58 LR e, B 1 %43
SRR LE B (LA 7).

Table 7. Test results of retest reliability and validity coefficient (N = 60)
2 7. ENMEENE ZBHRIGLER(N = 60)

ERIH b5 Cronbach’s o {# KMO 1& Bartlett BRALAG 46 (i
BREM TN X ERS _
R A [ AT 16 0.922 0.931 P =0.000
4. &5

RCHFFAAEIN R 518 (1) RS THOOERL R H5 5 RO, % RA L ERY, REH
LIS AR R, (2) RFER . TAEER. BN, TARBRSEE A SR 2 2 T
TR LR

41 BESHTOERMNENSHE

AL ERD T A XA TAEE OB LA Z54 S LR R, IR T Rt T 3 48R 16 M5k
HE OB A SRR JE RS TR Y O RAME 5 MAKNE, REHZERSE TN
X ER Rt RAF 0 AR A OB R, BRI R R LI RAMAE 6 MREAR, K
BRE R R R 2AL TN X B R SR RN R L SRR, FNE R RIFE R OB R RSt TR R4
OHEBPAME 5 ADMNE, KA ERSH TN IX R R SR A KL 2 5 R R 2 1R 0 B AN (L35
8).

Table 8. Psychological contract structure and content of social workers of neighborhood committee
# 8. BRESHINUERZAERERE
A7 TiH W
PR R AR
PRI E R 24T TR AR 22 4
P LS BB ] P 3R TR B KI5 5 7 TAEIR 5t
N JE T oAt THRAR BT T SRR
NJE R LA TAER AL )

R4 1 TAE A PR

R 1 AR B OR b
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N s
LN
k e R R T
T 2 T X B8
e RYERE SN PN T2 S
KA KHRMARSIRSE SUERAH T A
L A 1 L
A A BRI B
A (REHFAE A T3
T AT AT AT
2 ] R RS
R BN £ TR T (R
R LA T (LY

PR LV ARSI

4.2. BESATHEBRAR B AEFHE

EREATHIOERA TS NM = 417, mTIRAME 4, WU B RS T X E T &M % &H
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Table 9. Psychological contract of social workers of neighborhood committee and their scores of various factors
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Table 10. Multivariate analysis of variance on the impact of demographic characteristics on the psychological contract of
community workers

F# 10. AOGHEHEN BESH T OEEANZMN L THED R

MARFE I L Y P57 A df By F &
531 4.962 3 1.654 2573
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VE: *P<0.05; **P<0.01; ***P<0.001.
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Figure 1. The influence of age, position and income on the psychological contract of social
workers in neighborhood committee
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Figure 2. The influence of age and working years on the psychological contract in the dimen-
sion of social worker relationship of neighborhood committee
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Figure 3. The influence of age, education level and working years on the psychological con-
tract of social workers’ development dimension
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