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Abstract

Supervisor developmental feedback is one of the important sources of information for employee
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innovation. The existing literature mostly discusses the mechanism of supervisor developmental
feedback on employee innovation from a single dimension. Based on the theories of resource
conservation, social exchange and social cognition, with the leader-member exchange and
self-efficacy as mediators, supervisor developmental feedback is divided into positive and nega-
tive dimensions, and the two-path model of supervisor developmental feedback on employees’
innovation performance is constructed. According to the statistical analysis of the survey data
from 459 employees, the results indicate that superior developmental feedback has a significant
positive impact on the leader-member exchange, self-efficacy and innovative performance. Among
them, the positive supervisor developmental feedback has obviously greater influence than that of
the negative one, and the leader-member exchange and the self-efficacy play a part of the mediat-
ing role between the supervisor developmental feedback and the innovative performance. The
findings of this research not only expand the perspective of research on two-path of supervisor
developmental feedback, from positive and negative dimensions, but also provide important
guidance for managers in the organization to conduct superior developmental feedback more ef-
fectively.
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1. 51§

21 A BRI E AL, G SRR A KRB IE, Matlaisii R, EHRT, QAN
AN AZAREE v R T LLACRIE N 51, SE N SRR T B LI EE & . B SiRuR e e MK P B
AR PISERTAT ), XSO E B M ERN S DR A S BEEHE, Ma e, kIR, 2011),
e AR QAT AL BT A R AR AR (R B, BN, TR, 2007). U LA A A
F P AERE S B AMER S AR A5 R, A TR SUh AR 3 5 B0 75 B a8 (5K AR
W, 2= i, AAENS, 2014) BT AR 0 B AEA 55, RN 75 200\ I BRI SR S ORI, 2= i,
ALY, 2014)FIH LR B IR 5 15 S R () B 5 4%, 2015). Bl AH4E 4 (Ashford & Tsui, 1991) K31, & TH
IRV FFAAE BA G ERU T 800 F RO () SRR, i &5 1) S s, BB R B B R amont 1 51 Tk
OB S e U3 R0 RSN ELA 2 ORIUE T R P R A A ZURE AR i 0 R, 5 R THE
B SAFEE B VIR

2k e I mi(Supervisor Developmental Feedback, LA &#% SDF)H Zhou (2003) 55—k $2 i, BT
ML E R E G n) 5 TR, X 53 AR TR 2 o L R R 557 TG 5 B A W E ) [ 5t - Zheng %5(2015)
W 2R I i o AR A (Positive Supervisor Developmental Feedback, DA FfaEiFR PSDF)-5 i #%(Negative
Supervisor Developmental Feedback, LARi#K NSDF) P/ NERE, H A RIRAE R B A2 sm Al UK ST )9, 8
WRAERE B AE M EA W IETC I ST T . B 5, SRIET LA N ARG RE AN 5 mE ST HESN QT () 0 L
TAEGHR, [RINAEIA 1% R Catih. BEAMNAT(EY, THS, 2009)BIARIASEE: Hak, o i Ihas:
5 2 TAEQUBTE AR PGB0, ORI PR BT PR 5 84 e, EOORREMER L 7 T2 3 |
W ESEM, USRI T RSB R, AL E B ASL ESAT O, e A (ke
PRWI, RGNS, ZEfil, 2016). HARARAT N, #X6L, 2011), BF @0k, MW, 2020), T/@
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KRRILEZ R, MOBiar, 2019)% . R EMER IR T —ANMEOR R, BN ST BRI R
TR EAE R FEIR I BRI R ot B2 TAT A0S, XIRFEL, 2020) 540, EXF BRI R R AR ) D 3 B T
B GURIIREmOGER D . TEPERESE R, AREE T REC S EOEE, BELE, T, 2020), R4
AN[E ST A6 17 Tt AN AR IR 5 (Dimotakis, Mitchell, & Maurer, 2017).  HRi5&F K457 205t 7
TABHEMP IS Z REGHIRR SR, RIbAE SEIR TR T 2 52 TAT RIS

25 b, A RELEHLSFANMERAZ I, TR SO A H RSB R AR ', BTRR
7 AR A 383 = AN BRI SRR I AR 5 T R b 2 e P I s 3% DR TR SR ) A T
SO . ARSCEEGERE . B, e r 2R (2007) 0 T AIHT SR = 4ERE IR, X Zheng 45 (2015) gl )
PR RGO P R GIEAT 1 OREIAEAT, hIE T EOREERER, DAEE BRI R 5
HG T AR R0 0 R BRI LA, HON A B (0 S AT PR A rT AT M i

2. XEREImS Rkt
21 ERERMR RS IFE—ET HRFRFER

R4 Hobfoll (2001) B RAFEE L, AAMTTERAERRES b 4EHr . (R R B A ATTIA I 5 52 BEUR,
A B2 BRI AR TEA RE IR TR . B A v P = DX T 52 ke b & — P s o M 5 Bh () T
PRI, 4805 %) 5 THR AR I R e 1t S A, AN BB 140 52 T AR I & T B AR /K
(Zhou, 1998)#& =1 T G4 T- A B /B, 3B 6B 7 405 o0] 03 T TAE R FE OGTEBE iy, 45 B T SRAR MR (1155 26
PO, X ERIEAM S H BT TAEE (BB, 2020), oA Bh T4 e Gs AR VA e AR (¥ mT fe o (H
et Pk, 2021), FEEURh O TIREATR HEATE S BhAh, R TAEEESRANE ) 2 BEAK R LSRR
RIS (4= 22 155, 2015), &R LA RO, kI, 2010). %f o TAIH = AR g2 (75 5, 2021).
SDF A4y i TR skl Sk BAx, ML NG m, 0 TEA SESHKMEEARE, &
RESE PRS0 T SE L BT A AT 55 A & (Zhou, 1998). 7EH ETESE T, AW 2ty s\ i, it
HEIERM RGOS, BEE, THE 2020), B0 EIRMR 0 N\ 2 LLAS 209 s i i N B8 A 6
i 71(Zhou, 1998). 4 EZ4h i LELALI AR M IS, AR SHT T R LI EME, HEHEHNK
JRYE Rt s A LAR S IR J7 1), HISS T IEAR SIS SIS o EH I H AR S AR 1.

i 1: SDF Xt Gt TRLESUukcE B E A ER, AR Rt St bE G A R R 1 s it Xt ) 37
SR I BE R .

22. FEBATRAPNBN—ETHLZHRIER

BT - A R T T BN R B R IR 2o R R R, E R RN R R b
N7 PRIAFRSRER K _E R 2455 £ (Graen & Uhl-Bien, 1995).

PR AR R P S 45t B R I AN Bl SRR B3 AR R T I AT g, ik A O R A IE R I T ) K
J& AR R PR S 5t B AE R R TR B & TAERIUNA R AL TR IE, BIR BRI AROR e Itk S 5t
W AEIE SR (S BRI, A2k N R KB (Zheng et al., 2015), {HILFRAEAEDOT R ToREHES
Wl. —7J71, SDF A& TX R T TAEE IR REANS, RITARS ERERtEENeE, i
FEARRI) AR 2] gt — etk IR A S E Cr “BAN7 (Rfhik, Mopar, 2019); 5
— 7T, SDF {EANELR 51 T5e A B Hbrdt itz LA F48S, A HAh B ik, A4 53 T 5 0
AR BT R ST, TR BRI B R R R Bkt Rk 2:

B8 2: SDF W45 RS e IR HEVE R RBARR Rt S5 bl b 2 A R J ek S At 45
F RSB AR AR T BE R

DOI: 10.12677/ap.2021.1111284 2488 o HE R


https://doi.org/10.12677/ap.2021.1111284

WAL, R

BT A Bty B JEN. BT 5 — i iR R B G T H M R, R S
aBChg, M, Xk, 2012). SDF X TR TAES S R A BrBhas, RUIIE] SDF 1R T, 2
FHCOHM SRS EM, AT UBBAT N EERU TS AL (R A, T2, 2017), BlaneftE 2
RLHT ST, BNE ORI DL BB RIS, 75 TAE PSR SR S e ik, AT 2 T AF
FR PUESS (A4S, 20205 JRAERE, MRETET, 2019) A S ARAMESS . B AT AR SHR AL ZE U5
BERECR, e & i TG D EZEREGLE, M, 2014), @A sitn] LIE H SDF i
TEAI S R 22 e 1E RN SR 53 TR BE J3 (O, A%l 2010 YT, 6, 2014). bR an MR 3:

s 3: AT KA ASHAE SDF 5L S [f A &3 E A A EAH

2.3. BERMEERNPNYE—ETHNTER

B AR ESE R AT B CRRIA RIRE € 7KV Be /1A (S F2 % (Bandura, 1994). HRAKAEEZ SIS
&, BESRAFOUEIE B, TR E EE BAR BN R 5 TRl AT PRI I E R R . EH K
JRIAMATN RI,  ARPRKE ISR B SISO AR B SRS L IMA S BB R T4, 2
GiIBGE . WRPEAL 2R, B IRERERIEAE LR ORI 2L B s AR, Xt
A SRS, 2008). 40T HE H I G MR LRSS MR IhE R S s ok, REgh it Tt
VELNMIFR 51, SR m BRI seite . Bes2 o8 2 BRI 01 T B 3R R RS BRI E M (Karl et al.,
1993), HAR PSDF fEVAIEJT . F AT e FT I G T B4 0 AT I 55500 572 T 1) B FRAS e B (A R FH (kL
2008; Daniels & Larson, 2001), {HZ T SDF &8T5 B A i, RIE I R Bt 2 R AT SRR
FEHSTHCS B Z MW ZESR, 40 TRIREH A RHSUE, g R LEQHNI A M ErNTE S,
M35 G2 T R AR, X TAESR AL R % , 45 53 Ty KAtk K (11gen, Fisher, & Taylor, 1979).

[0S

pusiiyg
o

PR R B AR 4
e 4: EGRREVEXT B IARE A e gt AT, EARAR A S5t EL T A A S 151 S8 T e die i EH 3K
ALK

H PR BB M T B RE KNS TR, XS R B MAARSR AT N 5 SR A AN ES T
FERE, HEm e HARAM TAERI(BEIL, 2008). 7 TAHZ B4 47 AR seEURIE R B 2441 A (Hu
& Zhao, 2016). MARBHIFMEAEMR I INERS, MR HE, A0 LIE, AR LS
BURRANE(T/INE, SRIERE, 2007). 15 BB N A S 2R 07 L85 i mARkif ik (Li et al., 2011),
RTAERCE] SDF J5, St snA w8 O LAEPREE, B E M TEI N, 23T
FRINEI S RN, TR EARE B Ol DUA R B bR, K AEETE RS, AT FIER] 52 TR A 3K
REROHT BTSN IE AR FH G R, 9KIERE, 20205 FHE, 2050k, 2021). pHULHR 0 TR 5:

it 5:  HIKAABEEAE SDF FQIHT SR (B AT W3 1F [ H A 3508

i LRTid, ASCNEPERAE . A28, SV mEig B Ak, & SDF Xt 7 TSI
AT T R ER AR AR, ] 1

SRR e
R R R ~
B ISR
- L AR R R St
- IR S R

SE g

22

anp
o

Figure 1. Dual path model
1. WEREIREY
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3. A GE
3.1. HARHELX

A EZE AN A TRRERN R, FEARTZZW KSR BN FlET. Pifrls
AT AL 0 T o A —JL[RIRE A 459 4y, ARk 45 411 4y, A RUECR 89%.
32. ZENE
321 HATE

ARy HIEEL T Schwarzer 25 A (1997). Graen 1 Uhl-Bien (1995)PA K3, BEgMfr. J87.5%(2007)
MERRINE BB ST, QSR = E. L EER e E R H S R 1
PASTZ A, FREIE S R B G E (R A TESE, 20215 MRS, 2021; 24k, 20215 AR,
2021), FHr [ BRALAGIR S WS B A A W AE A 5T ) Cronbach’s o B4 5124 0.895 A1 0.859. T 4k
JrA I A ) 2 ] A s T 2 D S Zhou (2003) I PRL4EFE = B3R, A SO LR D, e E 1 5
RIS AR I E[9], A5G A SRR, IEHCT Zheng “5(2015)Zm il (R 4L 8 IR, H
TZERREMFZGRONE, AR HE . BEEN . 2722 (2007) RIS =4 R 7y, B
B QT A LU B 45 R =T BRI RSN T Zhou $REIR 5 LA S SR EMAN R
ARG, BT —3% 10 ANEIT,  Hoh iR AR . RS % 5 Tl BAARINE 1 R,

Table 1. Variables measure the question and reliability
=1 TENEEMREE

A ity L Cronbach’s o

1) LRI BIH BR, FEAE IRt b, b n s A
A SEhr N R IS 2

2) Py b T i B AR R TR R TR B fy

A e 3 AR

3) EATRR B R AT IR GIHT BN b, R BIRE S

SR,

4) TELTUR IR, TR E ALK IR Hohh 5 T IR TR

(I8 7, Rk U AR A L R S B B R A

B) VRINI: FRA F TSN BRI TAERE /1, FRATRE

R R KRR BRI

Zheng =(2015) 6) M b7 75 FHETIR A QBT A L, FE R AR AL A S
B IR 4 A P4

7) B b 1 SRR AN R B GER R R B
T 25 UE AN 72 32

8) FELRE B i, bR At r RS ol S AR RE S
AR, FFE I AR A D e PR B S A A

Q) AT BININ b AHLRP /A i M 1 2 T
JeRBhRE 3]

10) @I FA L E 2 e AN R RO AR RE R4 3R
AR FE B2 L

Btk

0.873

HEL)
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Continued
1) AT BEEAIRIR SR AR
=R 2) e LRGP AR,
3) WEEML ], FEWHILIEAE, BReE L.
‘ﬁu%ﬁ‘éﬁﬁl 4) TR0 DRBE AL T P e BT 3R A5 22
L, B, LU EAT S . N 0.9

6) o], SR L B AR R T 5
QRN 7) EERGNAEIHTIER AR,
8) iAol ) B LA AR A R B P R 4

322 EHITE
MG LT B TR AT NIAE A, AW FOREUE R . SHEEE . TIEERENERHDE, K
Pt R R R OR IRV 5 T QU3 SRR
4. ARGR
4.1. XRGFZERERE

BB ER S ATLE SPSS 25.0 R HHATIRRYER T8, KA Harman A F656, 450 %RH, 7E
REFEHEIE LR, B A 4 A T77 ZE R () 38.71% (<50%), it W AT 78 BHRRE A [R50 22 745 & B3R
4.2. BiFEEF 9

AW FELE Amos 23.0 A AT IR R, FEE AR B A 1 X 2 B BEATAR G, AR 2 T,

DY [R] 7 70 1) 4% T & T b f 47 (x°/df = 2.47 . RMR = 0.04. PGFI = 0.73. IF1 = 0.91. TLI = 0.9. CFI = 0.91.
RMSEA = 0.06).

Table 2. Confirmatory factor analysis

2. WIEMEF2H#—CFA

x J7ldf  RMR  RMSEA  PGFI IFI TLI CFI

U R TH 2 (SDF, LMX, SE, IP) 2.47 0.04 0.06 0.73 0.91 0.90 0.91
ZX-FHEA ¢ (SDF + LMX, SE, IP) 5.43 0.11 0.10 0.56 0.72 0.69 0.71
=THEE b (SDF, LMX + SE, IP) 473 0.09 0.58 0.58 0.76 0.74 0.76
=[N a (SDF, LMX, SE + IP) 4.89 0.09 0.10 0.57 0.75 0.73 0.75
Z TR (SDF + LMX, SE + IP) 6.06 0.11 0.11 0.53 0.67 0.65 0.67
PR TR (SDF + LMX + SE + IP) 6.46 0.12 0.12 0.53 0.65 0.62 0.64

4.3. MGt

AR SRR bRz AR SR RIAE S R B 3 s, 4278, SDF 5 IP (y=0.498,p <
0.01), LMX (y = 0.501, p < 0.01)EA % SE (y = 0.517, p < 0.01)¥ EF IEAK: LMX 5 IP BZF EM&(y =
0.704,p < 0.01); SE 5 IP .35 IEAH%(y = 0.688, p < 0.01). HIFMELE RILATT SEEHU, JAit—2m
PR IR T S HF .
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Table 3. Descriptive statistics and correlation analysis
2 3. RS REX S

SDF
SE
LMX
IP

M H{H

3.89
3.93
3.91
4.06

DR R SDF
0.690 1
0.597 0.517"
0.632 0.501™
0.607 0.498"

SE

0.669™
0.688™

LMX

0.704™

" AE 0.01 ZHICWE), HFEMEE.

4.4. R

Lok

ASCRRZ oM, B il 2 Te2 vk B 20 RS T8N AN s 28, BT R 4

MIZ 5,

Table 4. Regression analysis of SDF
F 4 ERERMRIGEADITER

- AT AT H ek BB
EE Model 1 Model 2 Model 3  Model 4 Model 5 Model 6 Model 7 Model 8 Model 9
PERI -0.071 -0.020 -0.087 -0.031 -0.102° -0.049 —0.045 -0.038 -0.037
e 0.092 0.086 0.097  0.092 0.057 0.052 0.000  -0.001 —0.012
HERE -0.137"  -0.010 -0.066  0.071 —-0.093  0.035 0.029  -0.004  0.010
TAE 0.064 0.063 0.035  0.034 0.089 0.088 0.022 0.030  0.022
GRS 0.488"" 0.525™" 0.494™ 0.178™ 0.169"" 0.098"
A AE R
ST A AT e 0575 0.391
H IR RE 0.587"" 0.359""
R 0.054 0.273 0.032  0.286 0.045 0.270 0.530 0.508  0.592
AR J5 0.219 0.254 0.225 0.26 0.238  0.322
F 5.749™  30.359" 33777 323837 4757  29.913"" 75.873"" 69.436"" 83.608
H: TTHIR p<0.001, TEIRp<0.01, “Fxp<0.05.
Table 5. Regression analysis of PSDF and NSDF
5% 5. PSDF 5 NSDF B35 #eER
e ST R AT H AU RE K LIFBRL
i Model 10 Model 11 Model 12 Model 13 Model 14 Model 15  Model 16 Model 17
P -0.062 -0.048 -0.076 -0.057 -0.0921  —0.047 -0.087 —0.044
R 0.051 0.074 0.052 0.075 0.0213 -0.013 0.045 -0.015
HETRE -0.012 -0.055 0.038 0.004 0.0289 0.021 -0.027 —0.005
TAE 0.025 0.031 0.010 0.017 0.0339 0.022 0.041 0.021
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Continued
PSDF 0.545™" 0.519™ 0586  0.237
NSDF 0.178™ 0.194™ 0.154™" 0.0026"
AR
S A AL e 0.316™ 0.396™
H TR ek 0.340™" 0.418™
Ry 0.335 0.136 0.318 0.142 0.3965 0.621 0.111 0.584
F 40.7677"  12.789" 37.734™" 13387 5321777 94.434™"  10.143™ 80.925
T TTER p<0.001, TERp<0.01, "FRp<0.05, PSDF Jy BRI KR EVER B, NSDF 48 bR R R R Ik

4.4.1. BRI

H7 4 ) Model6 W] 701, 7EFMH] 7HER] i, BEBEESEANOSH#EREL)S, SDF 5 IP Z W&
BEEMRILARP = 0494, p < 0.001), H1#% 5 H1f) Model14 A1 Model16 H1 Al LA i, PSDF X} IP f)[E])H 5
#(B = 0.586, p < 0.001)°KT- NSDF X IP [][n] U4 5%4(B = 0.154, p < 0.001), B PSDF X IP [f2 A 5K,
B HL A8 RI56HIE; 135 4 FF A Model2 I %1, SDF 5 LMX &35 IEAHZ%(B = 0.488, p < 0.001), FHIZ% 5 [
Model10 £l Model11 5] PSDF %} LMX ][54 Z%(B = 0.545, p < 0.001) kT NSDF %} LMX (¥ [0l )4 2% =
0.178, p < 0.001), PSDF X LMX e dtER R, Bk H2 f32I361E; H7 4 H11f Model4 7] %1, SDF 5 SE
2 IEMIZS(B = 0.525, p < 0.001), F 17 5 H1(#) Model12 1 Model13 #5351 PSDF %} SE f[a])- % %1(B = 0.519,
p <0.001) kT NSDF X SE [1mlI 542 (B = 0.194, p < 0.001), PSDF ettt SR, Rt H4 5215,

442, RAYMRI

ST LMX A1 A5, K i\ SDF 5 1P (i [El A 5 #2 e, Al A H Model7 £t Model6
o BRI FR) iR E 145 (AR? = 0.26, p < 0.001). 17 4 H ) Model7 7] DL H: LMX (i [a] )5 2 %2 0.575,
J£H SDF Byl #5240 0.494 FF%E] 0.178, 434A1E 0.001 /K- 3, FH LMX {E SDF 5 IP L&+
e A AER, R H3 3 BI5RAIE

XFT SE IR AER, ¥ SDF 5 1P (1 EET5#EH, XFEEnT LU H Model8 Lt Model6 X552 )
fiRRE 7 5R (AR? = 0.238, p < 0.001). H1# 4 F1f#) Model8 7] LLE HY: SE H[HIJH R %0/ 0.587, I H SDF
e A £ 0.494 TFR&F] 0.169, {5A7E 0.001 /KF 2%, FH] SE 7E SDF 5 IP X R F R/ HM1E
i, 8% H5 525 .

4.4.3. SEFITHRABELE

XFTF LMX BA K SE BANFAT A3, B3 4 nTEUE B, Model9 HIf#RE 71 FE E Model 7 F1T Model8
#HEGR(AR? = 0.322, p < 0.001). 7£ Model9 ', SDF [ A% FF4%] 0.098, LMX ff[alJ &% 0.575 F 4
#]0.391, SE (=4 5A%0H 0.587 NFE] 0.359, —AMAFREANIATE 0.001 /KF ERE, SE— B UlXCHT
rh A BRI A1 L L B A i A AR B ARRR B . LMIX (HB) I SE (H5)7E SDF Al IP 22 [] (i b A 258 i3 3% .

HE— 25 {5 B SPSS #4411 f1) Process ffiff, 1EHL “Bootstrap” 3%:#E47 7 5000 VKIS Al EE, et — 5%k
et LMX fil SE 7E SDF 5 1P [BI {38, A sl 3R L% 6.

H# 6 A%, TEFAAEER Modell 1 Model2 7, 4r5ILL LMX LLK SE /A &}, SDF X
B3 IP B KN ) B A X 1) 43 531 42 [0.097, 0.266]411[0.083, 0.260], H.7E X F1 /- #i AL E Model3 1, SDF
X3 TP B BN 1 B AF X /] 28][0.029, 0.166], #IAELE “0” , #iHH T LMX 1 SE 7& SDF A5 1. IP
B HARABER, 30 SCRERHIE TR H3 # H5.
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Table 6. Bootstrap analysis
52 6. Bootstrap 34

Effect BootLLClI BootULCI R /i lk

SRR 0.435 0.359 0.512
BN ORI - BETSTRL 0.169 0.083 0.260 38.74%
R BRI - H IRALRRRE - BB SAL 0.267 0.206 0.332 61.26% Modelt
FRRN: BRI - GBS 0.178 0.097 0.266 40.99%
[FERONL: EJR R S A5t - S RS e - BT S 0.257 0.198 0.320 59.01% Model2
B EROR R R - DTSR 0.098 0.029 0.166 22.50%

BN bk R It - A0S A RS ¥ - BT S 0.174 0.1219 0.2314 40.03%  Model3
BN Bk R R B - HERAALK - Qi GUk 0.163 0.107 0.2226 37.47%
¥E: Model 1 71 Model 2 & ¥R /4%, Model 3 /&R H A5 7L,

5. £ 5RB+R
5.1. ARG

AT FERRDT SDF X 53 T AU FT SRR XUk AR ML, R 045 B2 . SDF X455 R A 30 4 LA S,
H IR AU E BEE N IE IR, UG A He L K [ IR B AE SDF -7 4k e 34 4y
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