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Abstract

Purpose: By analyzing the results of a questionnaire survey, we aim to investigate the tension and
anxiety of college students in the face of streaming phone calls, as well as their level of trust in
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staff. We also conducted a differential analysis and exploration of college students from different
backgrounds. Method: A questionnaire was designed to investigate the psychological state of stu-
dents at Lanzhou University when facing traffic calls. The survey was conducted online in July
2022, and the results were statistically analyzed using SPSS 26.0. Result: The majority of college
students (56.9%) have not received an interview, and the level of tension, anxiety, and trust when
facing an interview call depends on the interview staff (accent, work attitude) and the interview
work methods (SMS links, optimized processes). There is a significant statistical difference (P <
0.05) in the state of college students from different backgrounds (whether they have accepted the
interview, whether they have heard of the interview fraud, and gender) when facing the interview
call. Conclusion: With the popularization of fraud prevention education in traffic investigation,
college students’ awareness of prevention has increased. Protecting the psychological defense
line of the respondents is the key to the smooth progress of the work. It is recommended to op-
timize the procedures of traffic investigation work, make the work transparent and open, in or-
der to increase the trust level of traffic investigation personnel and reduce the tension of the
respondents.
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Figure 1. Diagram of telephone fraud cases and deceived amounts in epidemic investigation in 2020
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NGRS, —SREEENTRESS . BTN BIEAR, WA RIEA R EH
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PrELmm ey, AR S AT I NS . B2 BIPESE— R P, ERDX S, ok
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3.1. HIRAEXER

Table 1. Distribution of gender and relevant background of the research population
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Table 2. Score of each question in the test scale
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3.2. FRIBERWANERME S

Table 3. Analysis of the differences in scores of different subjects on the scale items
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Table 4. Correlation analysis of subjects of different genders
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Table 5. Correlation analysis of participants with different flow survey experiences
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Table 6. Correlation analysis of participants who have different knowledge of fraud
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