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Abstract

With the continuous deepening of aging, the issue of elderly care in China is becoming increasingly
prominent. Old-age care is no longer an internal affair of the family, but a shared responsibility of

SCEG| A, EDRTTEUN I K JE X TR ST U BT FE ). ZEALRT T, 2023, 10(3): 519-528.
DOI: 10.12677/ar.2023.103067


https://www.hanspub.org/journal/ar
https://doi.org/10.12677/ar.2023.103067
https://doi.org/10.12677/ar.2023.103067
https://www.hanspub.org/

WA

the whole society. At present, there are three main ways of providing for the aged in China, name-
ly, family providing for the aged, community providing for the aged and institutional providing for
the aged. However, due to the rapid change of family structure in China and the lagging develop-
ment of socialized providing for the aged, community providing for the aged seems to be a more
desirable choice. This paper takes AHP as the analytical framework, focuses on the five dimen-
sions of life service, medical and health service, spiritual and cultural service, service organization
and service personnel, builds an evaluation index system according to the deduction path of goal
layer, criterion layer and scheme layer, and evaluates the services provided by Bailing Bang home
care Service Center. The results show that the elderly have a great demand for medical and health
services, especially accompanying doctors, regular physical examinations and specialized hospit-
als. Food delivery and catering service in life service is also the focus of old people’s concern; the
emotional communication needs of the elderly are also relatively strong, indicating that the social
needs of the elderly are increasing, and the spiritual needs are increasingly strong.
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Figure 1. Hierarchy chart
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Table 2. Hierarchy sorting weight vector and consistency test
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Table 3. Calculation of composite weights for satisfaction evaluation of elderly care services
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Figure 2. Comparison of A-B primary indicator weights
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Figure 3. Comparison of B-C secondary indicator weights
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