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Abstract

Digitized Public Participation is an important means to build democratic governments and be-
coming a major way of public participation currently. However, there exist some problems such as
low degree and inferior quality of Digitized Public Participation in China. So much more innova-
tive ideas are urgently needed to solve the problems. Through researching on cases of Digitized
Public Participation at home and abroad, this paper considers that governments should make cit-
izens participate in interaction, enjoy interaction and benefit from interaction by ways of streng-
thening publicity and education, optimizing the user experience and implementing the effective-
ness of management.
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