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Abstract

Family decoration industry has developed rapidly, but at the same time the rate of consumer com-
plaints has been rising, including non-standard complaints about the signing of the contract. The
article, combined with the specific case and interview, analyzes the existing contract and puts
forward the supplementary suggestions. It has a guiding significance to standardize the market
behavior of family decoration projects and increase the consumer’s satisfaction towards family
decoration contract.
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Figure 1. Quality index of each link in housing decoration
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Figure 2. Cases randomly generated
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Table 1. Summary of problems existing in cases
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Table 2. Summary of problems existing in interviews
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Table 3. Summary of suggestions for the optimization
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