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Abstract

This paper takes “The Education Examinations Authority of Guangdong Province” government
WecChat official accounts as a sample for case analysis, focusing on summarizing and analyzing its
operation and maintenance experience and practices, aiming at the shortcomings in operation
and maintenance, puts forward specific counter measures, and provides suggestions for improv-
ing the efficient operation of government WeChat official accounts.
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Figure 1. The QR code of “The Education Examinations Authority of Guangdong Province” government WeChat official accounts and
the screen shot of the first push homepage

L “I"REHEZRR” BN HERREREE AR

DOI: 10.12677/ass.2019.82027 184 FES R ERTH


https://doi.org/10.12677/ass.2019.82027
http://creativecommons.org/licenses/by/4.0/

H AR R R — AR AR .

BE 2018 12 H31 H, “T"HREHEH X BESMEARST EL1FE N, HHFIE279 HA,
B NFCH 4999 J5 N RIEHESC 1723 (561 889 2%), EEAE322 TN, REEAZ21 JIN, BMHIA 8
TN, HIFRSEBLT 41 BiRSGThEE, HERMELF. 2018 4E6 H, “J " KEHUELRR” EIRALE K
FMEAHAIT RS HE 4 9 H, TEAMEIMET BIR « KEMFEIN 2018 ) REG B4R NMa ke b,
DIHES 28— ISR BT EIBL” Gt 8 MRILIHES 28 TSR “ B A2 (3 5 MHIXmA
KL 12 ARG “AYRBERN IS IS S KO, I H &Y K, BN NWEREBUR.
NEKIERBEE T Fa. F, ‘T REBEHRG” SRMEFHI 314 TN, NEEEAD “m%
A AR EBE BRI L RGATI ], HIRAFTE B 7 UK I “ B85 2018 SFEHE T HMERL”.

22. “IREHBEERR" SHEASH

“TTIRBHE BT BERSRE YRRy 7 TRE, B E RS S HOE AL HER . AR BURL
R RS MRS RIH EEEAY. BB HE. BB SR KSR YR SRS A T2

2.2.1. BHLER

THRAHE R BTUSR, —HEREE CDUERNA, IRSGE L EN], SErhdTid e S5 RS K ThAE (L
e 1) ISR R AR WA A B S BB TSRS, o/ IMERRSEEE R A A R R 55
Thee, NEARMEBUE. P, (ERIIRS, SCOBE IR SR aefl . RS RI%, B E . H
SERTHER . HIIRG. BEIENT, MIRA LR B “E “H7 U7 T BT SAVERRS.

Table 1. The functional schematic diagram of “The Education Examinations Authority of Guangdong Province” government
WeChat official accounts
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Table 2. TOP10 twitter statistics table of reading quantity of “The Education Examinations Authority of Guangdong Province”
government WeChat official accounts (all original)
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Figure 2. Screen capture of reader comments
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Table 3. Summary of online service functions of “The Education Examinations Authority of Guangdong Province” govern-
ment WeChat official accounts
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Table 4. Service promotion of “The Education Examinations Authority of Guangdong Province” government WeChat offi-

cial Mini Program
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