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Abstract

As an important component of human interaction in society, interpersonal trust is called a social
issue of great concern to the public. This paper classifies, collates and considers a large number of
literature and experimental studies by psychologists at home and abroad, and finds that inter-
personal trust is mainly influenced by individual, bilateral relationship and social factors. The
formation mechanism of interpersonal trust is mainly driven by “triple drive”. The model and
“expectation matching” model, as well as the intervention research of scholars on the improve-
ment of interpersonal trust, are also studied, and on this basis, effective intervention measures to
improve interpersonal trust are put forward.
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JoAt 2 PR 8 B 22 () — P A\ 27 B AT AR AT AR
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fib NHI I HARAS At A B (Wrightsman, 1992). 7 [6]3X A 5 5E = Z A ML WG AR LS AUE 155 NPERU A
55 ot At N BB A A AT KT (R A DRAN A BT R
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AFE R SIS HIBE ST, T2 )R E AR R IREN K, IR SRt TR v S BBl 5 S Lo
MR R ) 2 A RE T I, BETTE IR I T = HIRAIE AR E 5, 2000) [21]: AREMES A
il F e N e INEIE IS DA S S s T e B

“=EIXED BURIAN, AR R AR, SRS ARRIATIN M, B A 2
RN KIARE, SAMASEEL A ROE R R BRI, ABREER MR ERS 7. 4%,
R=FIREN AR BRI TSR, TR =E MMM, JEEIER, s — s, SEfs
BRI, AR R BB

6.2. A ILELRY ABRISEHHY

WX CaE Al N — R, A8 B b A A AT R SR AR A T .
FHIRE(2010) [22]45 1182 79 Dy iod e 391 B8 Ot A5 AR A ¢ AT 55 1 R rh R 15 RESRE < R UM 1) 9380 A & SR A1 28
(H B2 B RIS IE BRI T, JFRH T ABRMEAER “ IR ILES” B,

“HISEILES” USRI R 5 1 45 RN R P LS — BOst & v (5 AR 47 8 SRR U0
R R, XM IO AR AR o A T oK R AR TR — B 45 AU A — BUHE AR AR AR
WAL/ s ARANEE RO — S R A B, WHE AR AR R K. BTEL, JATHRE B 5
A AAEAETE T, S NMERFEAT AR S5 8 58 AN — 58 X7 A AR 2 75 2 1 0 B A1 55V 58 BT (S AR R
ERHE

7. REBERE

FUAT, [ A AN 78 T NP E AR AT FEA WAL A5 FOT o IR TE 2 A9 S NI A B
BAE, FIDAEZW TR EILERAPREEAJE.

7.1. ABRMEEREREH~ER?

H5E, ANBEAEEN AR f LB IRE, AN RMEEN, MRAE NS N+
5215 1t 38 o N PR AR I N BED DAL EE 2 T I TS, S0 RO E X T g . #hes
EWFE NN, NFBE AR AL S 250 R BT St A2 1, Bt id,  ABE AR E SO K 2 b8
AR AL . HA2, HREFAE T 208 TN EAERAENRSAE R A1, FERAEPA
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W) (Frfd, 1982) [23]. FERTFUE REMBITEY, XS R RE ML —MREN BUONRIE K L NBrE
R —F 5 2o

e, R T Bl i R R N PR SRR L. R St R A, B A
FREEMKC AL R, P E, NP2 flE R, i “B 7l , EEHENTREAN

DOI: 10.12677/ass.2019.84089 632 FES R ERTH


https://doi.org/10.12677/ass.2019.84089

FBETA, W 5

Proe R EAR AR, MAENPRAZAE R FR R R Z SRR DX MThaE, RAZ5ERIRE I
Z 5RAHENFRAFENGE B ARELPEPAMER (SR, HRa, 2019) [24], HRRXFRL
—IRAEAN BB N AME FIHAE 2, XAl R 25T S22 T i SR B AR s vl BEAG (5 AT, JF HL
XMEAEAREML B N FRok RIMSLAFAE, DRI, 1 B AR ANAA A A AT A A A AR B

7.2. TR T ABMEERNNE R T EED|SCBREXAER?

NBREAETFBE T A =F E 207 BIAG M. PRGSO EE], 72 RT3 rh oo = A7 Uik AT
T HARR R .

B, BERENS NIERAEERE, SAEXTT ARG T7 IRE S+ AR H ST AT RESE 7 4 H AR
EXTTHIE, WRIEE—E L NBMEER MRS NSRS RE R, IF B JE ik 8 Bk 4>
PRETE R I BRE A R R AR P N B N AR R b . Xt il ad 1A ) LR b iR
JrR gt T ER R

Hk, AR B R R B SN BRE . DREZ R AT B0 9 A% BR 3R DU R R 1
1% R R (L e 28 Pt il e S5 2R AU A Ja R AR S (S AEA ) o AR OB E WA, MAVD B TR DL RO 3
T, Nz, X AT RT3 AT LSS A AR B 2R DA A% R 2

FiTEL, A B AR S T HUT T RENS A A NP 5. HRT, A2 T NP E R0 T A A
Wit A A R T ARG . I IF AR BE 2 I RIE A I NP5 AR, SIBLEIZHT R B4t & B LE I NBRE
R

E&WE

AHFFATE] 2018 FEEZALRIEGERIH “Ho OB A TS EEERERPTR” TR
(18ZDA165) “ e R rh [F 4+ 2> FFEAEBUR 5 AAPRAZIT W 7L AT Bl

SE 3k

[1] Rotter, J.B. (1958) A New Scale for the Measurement of Interpersonality Trust. Journal of Personality, 35, 651-655.
https://doi.org/10.1111/j.1467-6494.1967.tb01454.x.

[2] Barber, B. (1983) The Logic and Limits of Trust. Rutgers University Press, New Brunswick, NJ, 209-210.

[3] Gk&Hi, Michael H. Bond. #&[A E R AW RIINBREE: B0 R A KT RY[7]. OB, 1993, 25(2):
164-172.

[4] A%, AR 8 AESErHE ST - ANE R RGIEED]. RiESR, 1991(32): 219-232.
[51 #hJ5. ZIWE. PEAABRGBEIBSI: — DN ABRRRKIW AT, 2220, 1999(2): 3-23.

[6] Wrightsman, L.S. (1992) Assumptions about Human Facture: Implication for Researchers and Practitioners. Sage Pub-
lications, Newbury Park, CA. https://doi.org/10.4135/9781483325934

[71 Dyer, J.H. and Chu, W. (2003) The Determinants of Trust in Supplier Automaker in U.S., Japan and Korea. Journal of
International Business Studies, 31, 259-285. https://doi.org/10.1057/palgrave.jibs.8490905

[8] HMEZE. RFAINGRMEES AEGFHE RSB F]. TR REE BHARR), 1998, 20(2): 16-20.

(91 EFHEZE. KHEEMXKEEABRETE. AR REZWBUR EH KRB FUD]: [t 0ie 3], Kib: Wi d
K2, 2008.

[10] fREEE, RRAT. KA NREES AMSRHERAA ], IR O BIR A E, 2006, 12(6): 440-442.

[11] Mayer, R.C., Davis, J.H. and Schoorman, F.D. (1995) An Intergratvie Model of Organizational Trust. Academy of
Management Review, 20, 709-734. https://doi.org/10.5465/amr.1995.9508080335

[12] Lewis, J.D. and Weigert, A. (1985) Trust as a Social Reality. Social Forces, 63, 967-985.
https://doi.org/10.1093/s{/63.4.967

DOI: 10.12677/ass.2019.84089 633 FES R ERTH


https://doi.org/10.12677/ass.2019.84089
https://doi.org/10.1111/j.1467-6494.1967.tb01454.x
https://doi.org/10.4135/9781483325934
https://doi.org/10.1057/palgrave.jibs.8490905
https://doi.org/10.5465/amr.1995.9508080335
https://doi.org/10.1093/sf/63.4.967

BRI, W 5

[13] Fk4Ed, Mo, (EEAHMRE: kB R EMEERE ST, L35, 2002(10): 59-70.

[14] Uslaner, E.M. (2002) The Moral Foundation of Trust. Cambridge University Press, New York.
https://doi.org/10.1017/CB0O9780511614934

[15] ki, HEUVE ANBRIEEBUIR B3 B A S STFT 52 [D]: [ L2008 3] B 2 R IfE k2, 2007,
[16] FRI5, Z=Hn, &H. FAOLERH S0 K EH A NPRMEAE R SZRUF 7E[T]. 24HEi8, 2015(35): 47-49.

(17] 5k5e, XWB, 5k H 7. BIRREREST 30 NBRSCEA KA A MR T I RE 5 HOR BT T[], H B I A O B 2 2
2010, 18(2): 264-265+268.

(18] %3055, KA NFBREERR Rl SEM A 3R &% ARG B T Tt 7E[D]: (W22 008 50). K3 IL 7T K2, 2014,

(191 BRGE. FBESTIRARTHARNS B 57 B )L B A% 0 B FP O I RCR BT FT[D]: [ 22 AR 5. R [ F v K27,
2016.

[20] ATHEARE, BB, OB AR AR A AR A R ABRMEAET BRI FE[T]. shHER 22224, 2012, 29(2): 94-96.
[21] sk& 5. ZHIKEN M ABRMEAENLEI]. 72508 R R (SRR, 2006, 26(3): 29-33.

[22] #iRtE. NBREERIFM A R &N F[D]: [ A A0, R mMIFARE, 2010.
[
[

23] FrefiE. RRAWMY/GERK, CE—. 257 REET AR b B, <R ROE 0T 5T BT %10, 1982.
24] i Wi, tha SRR R E D] OEEEERE 2019(1): 70-76.

Hans X
SIS R PR 2

1. FTHF%0M T http:/kns.cnki.net/kns/brief/result.aspx?dbPrefix=WWJD
THFRAEESE: [ISSN], FAHIT) ISSN: 2169-2556, BIAT £ if]
2. FTHEIME T http://cnki.net/
Ao« EBRSCERAE” HEN, A SCERRRE, BT

hmiE S http:/www.hanspub.org/Submission.aspx

HATIMEFE: ass@hanspub.org

DOI: 10.12677/ass.2019.84089 634 FES R ERTH


https://doi.org/10.12677/ass.2019.84089
https://doi.org/10.1017/CBO9780511614934
http://kns.cnki.net/kns/brief/result.aspx?dbPrefix=WWJD
http://cnki.net/
http://www.hanspub.org/Submission.aspx
mailto:ass@hanspub.org

	Characteristics, Influencing Factors and Intervention Methods of Interpersonal Trust
	Abstract
	Keywords
	人际信任的特征、影响因素及干预方法
	摘  要
	关键词
	1. 引言
	2. 人际信任的特征
	2.1. 预期性
	2.2. 信赖性
	2.3. 类化性

	3. 人际信任的测量
	4. 人际信任影响因素研究
	4.1. 个体因素
	4.2. 关系因素
	4.3. 社会因素

	5. 人际信任的干预研究
	5.1. 团体咨询
	5.2. 沙盘疗法
	5.3. 心理剧

	6. 人际信任的产生机制
	6.1. 三重驱动的人际信任机制
	6.2. 期望匹配的人际信任机制

	7. 反思与展望
	7.1. 人际信任究竟是怎样产生的？
	7.2. 干预研究对于人际信任的改善是否能起到实际意义的作用？

	基金项目
	参考文献

