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Abstract

In recent years, the criticism of the “keyboard man” group has raised attention to the “public opi-
nion trial” issue. The consequences include rumors, violence and an increasingly frequent reversal
of public opinion. From the perspective of social psychology, this paper discusses the social psy-
chological motivation behind the phenomenon of public opinion trial through social events such
as the case of Chongqing bus. It is found that the “keyboard man” phenomenon is the interwoven
results of individual and social forces. Public opinion will be influenced by personal motivation
such as self-presentation, and there might be a confirmatory bias. The time difference between
social media and fact digging is the hotbed of rumors. On the other hand, the de-individualization
of social media and group polarization lead to intensified public opinion. Therefore, it is necessary
to draw a clear line between public opinion and judicial procedure, and publicize the law through
social events; strengthen the cooperation between we-media and traditional media to create di-
alogue and provide diversified information; guide public opinion care instead of public opinion
trial, and relieve public sentiment.
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