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Abstract

Since the birth of the concept of “Internet+”, it has become the focus of China’s social and economic
development and construction. The comprehensive promotion of “Internet+” e-government and
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the realization of government openness have laid a solid foundation for further improving the lev-
el of government service and speeding up the construction of a service-oriented government. Re-
lying on “Tianfu Rong Yi Office” as the platform, Chengdu municipal government further promotes
e-government services, creates cross-regional and cross-department e-government, and realizes
the advantages of one-network access, remote coordination, electronic approval, resource sharing
and other functions. In this paper, on the basis of exploring the problems existing in the process of
e-government construction in Chengdu, the corresponding solutions are put forward, in order to
provide experience for the development of e-government in Chengdu, accelerate the transforma-
tion of government functions and innovation of service mode, and build a better service-oriented
government that people are satisfied with.
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1. 518

“HIRR+ RFREAHT 2.0 (R RS ARSI AUETEE)IESD T B IR R RENL . “H
SR+ JE LI R P BT OR 5 e BE A  B SUSIR LRl &, HEBIEORIED . MORIRTH A SRR, $RTF Sk
PREETFRIHT AN J1, TRRCE) 2 1 AELI R D S At 5t A GBT 2R I e BF b 2 R T A5

2015 4, ZFrn AR - TR aE ANRABRSH =R W, EREE TR+ 1730,
“ BRI+ PEANANBUR TAER G, BONE ZOR eI E B A A, IRIEBUGE B A Rt 17 4
WK FENLBBEE. BE)E, FRBUFBIE LG “ TEM+" 7B A SHIFEOR,  DUINR I A i
JE, FFRARERIN AR, IREBUN TR, HIELE “HERM+” 555, Boh— B RAI R . B
MRS FERETRAE, WAARAEF JIEE, CME, 815 B A B S i UR R A5 2 2235 A0 2,
CAER U BRI B SR AR A OSSR R, B “ B+ M e, BOsRsA
fUREfEAs “HEWT” , M0 HIEW DUSE “ i o BOsRaT L < R+ S B ONIKITIE A “ TR+
LSS, IR A T RN BORF AR P & 08, 3100 1 AV B R A IR S5 I, A TIEBRBURT
AT Z RS BANKIRR, R pFHiRE, FEARA, $RTFESS IS 2hE. H AT, EIRETLIR. Wil. 5t
A, B AE TAE P R st “ BRI+ P B5s, W H TARBGGHHMT AR R 5538 . sl
BORCRKE,  “HERM+BUS RS BiE “ LM+ amiE, SR TFES P ERaE o EER
SO, R AT O T, B AR B S IR, DY) 1148 AT T AN AN DAL < TR R+
B HRFRZR, $RE A TESS IR SS RRE, DI T A T BUR ISR IR S5 RE ST o JHT T LT LS5 A e B
ROEIS T, (HRAESPRE R R, RIRAFAEE AT iR AR A DR IR, AT A B g o
W, 4 BE A (5 i J A T AT ) I 2

2. B#TWH “KFEEZH” NETHR

“RIFEZ TP VGRS IRAMES B B R E S5 6, R RGHEE M B, 54t
PACBS RS I — TR R . “ B3k, s, mEH-—K, —IREEMR” , BREE “ RN
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50 WAE/ERF T 2020 4F 4 1 30 HIER B4, HEfCIrE “fplss” o “WEHPE” © “BORK
D7 FE AN THEH, BABRRIRSFUIEL 127 4>, G B E IR DL F IS [1]. FEBERE S
FAEE O E L 800 RITEANEUR AR LR, 70 PR A, I IR B AN Ik XA 4R
FB MV REHER ), R RAARBORAE . B TELEBEE R, et EABORE I B, W R AR
W2 5 R ATAR IS F LR L THIER] . o Rend . S U e ta ohag . AN AN S oS Bk A
b RIT A58 Al Al 55 5< ThRE[2] -

“2021 SFHCFBUNIRSSRESIPHAL S 20 TR BUN MBS SR04 R AT &7 EREE AT EHA
TAE B BUR AR 55 BE 0 VP o G2 8 SRty “ 0757 RIR, RS TTBUR D Wt e k- LAR i A (1 4 &
WRTTER — 44, 2021 4F, CERTHARIT “RINFE 5707 P EITEE R TES: Wil T &, Ba R
HHI « BHE SR, SCOBSRAEEME. B BeIEE FR8uhnam seal i A RBURF M 2% BB 2 JFR T
GRB, WS VROR M S S FE A AR B B, R BORFERE AR . PEREY S 7
BESRMVH il . RERATRANATE, KKIRTE 7 RAEVRRME R A RREARR R

3. “HEM+" R THRSHHEFESZLZRIELE
3.1 BERELZLEETRAEREH

AT X BT — RS RS 6 . SRS RS KITEEHhERGMATTIE, ik Fak
TEEG—ZH S REEEEE RN BEEZ LG, Bk A AL b2 7Bk B Teyk R 2
FRITCEE R, RSN T B RS NRTEE, RS RN, .

3.2. BB EENEHENE R

“RIFHES I BTIREE, RGENETREE, BHRAAEARG —FRR, #5505 8 s
fE—E M. R ERAE. SRR, SB%. B E, Toik5s 2 L BS54 v
HISEPR TR . B IRSST & 505 TAER G FE MAFnog, (e SCE S T aEZER. FR
PRI SR S WpE A @, FEEEHIX . HR1). EH OSSR IR R H .

3.3. EFHENHIERESSTE

X BT RS T AH S URF IR sk 2 R Ok AT AR v I HL LSS RS B B P 22 55 7 TH VR ERTE R
FRUERRTE R AT B A, WA G & AR F B AT S 8T, B ROMEA SR . VA, bR IR YEIR 1 5l
B, JNHREH TR, HAER,. BEFeE., B 0280, ke Bl FEESS iR R
M,

34 BFHEZEWFARAFEZ

BT TS XA TSGR EBES RS, kst 5 BURF TAE N RAEL e FIRHE T B mm
FR . LTSS MY B SR M 5 BURF CAE N Sk @ LA BRR, i BLIR it 8 L 4% — 58 I IBUR & PR IR
%6671, HET, FNBESBUFE R TG BRAREE IR &SN AA WA EE, KEaHTAEARR
AP —mae . Wik, BFEEE—EHS. BEA. #EHENE TS TIHEANABMEL, BE
—HLEE R, GEIERANA .

4, “HEM+" HRTHEREHEFHESZREIITR
4.1. INSEEFBE R gEihiE

RSS2 — IR R R GE TR . 8 T4 7B MR SR B — MR RTIR % 1F, fEELS
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LI TR, RRB A ROR R AR[3]. W78 70 B BN (5 S BOR A At SR A A MR R,
SIS ATHLEE . RGN B ESE N A, BEXT R T f T B0 A R a8 B A SCBE M X ) L
RAER TS, Feor s & AR, AL LSRN IR BU AR IS G FET 6, Eshi ek
RITFE “ T+ B 7B TR R . BEAh, ERIETRME B 24, BTl rarse v, %%
ORI, (CE RGN RIRERZMKANE S, mR0sk, SCOlE 7 BETBARmEGg 3 iR, #
TRASCHS T HL T IS5 B AT SR [4] -

4.2. BAERFRILEKZIRS G

BURAGRAE 2 & FHE BRI B &F SR, mHMRERRENERE 5%, BT ER
BRIR A DL S5 B SR KO O AT IR K, B SEBUR oA (e dh 5 B BHER AT SR K4 T, N0 o s #
HBUME B BRI SIC RS AU . — 51, ZOESE S RFEILE AL . WHRAGT . TIEE
B BUICERZAETT I HE VA I TAENLE], PR S EIIM SRR SED I TAHMES . RELEERS
EHENE, ARELTERNEES, MorE. 5 RETIE, #f/ME 8 BHEIT RS M AR
HIBEAT[5]e 37, B AR R IOEER L] MR ISR S R 2R S 437 S8 &5 7 T il 2
BRI AR AL, T KA R 3 AR S5 L

4.3. RFABRFETRIRSZ KT

JIH T 2% BN BB 1) 2 I SRR, TR 2 | 5 4N SRR IT M S & i 4k LR — 1448
MRS HRE R Bboh, SR T ESS IS EE ENL . —2 BH T BUR SRR )t — B S A T % [X 52
b it SR Rt e VR AL, it — 2B 5638 TARBRSIHLE] . 0T STAER] . B2 AL SUECE AL
5, AWHRTIBUR LSS IS5 I8 1E KT [6]. R BMGRM 2% 22 i Bl . AW SZ I 4% 15 B 2 45— IO B2,
SR AR T BURF M 3t 22 R R SRR T BT, RN IE 75 00 95 55 SOk B PO LA A g e DR Ak 2 AL
M. =R ERZIFERBURN Mk ISR s SR B T BUT M s e, R AT IUE
BUFE 258K, BOLETTRINE . &L A, TR R mEsT . ik,
TR FE IS FREE . S BIRR . AL SEROR T BOR G 53 i R 17 BURF R il 1 152

4.4. BUEBEFEIZATHNER

HPBS AR “ =080k, BoEE” , BORIEE 7E BB SUE R HBUF TERLGE A
AW ON B o 1855 15 2R N A BN S AL (e s AT T FL 7 IS5 IR 55 A A B LR e 3 T BURF TARE A B,
T IR AU B E R ANE BALRL I RE T IOERTE, SR AR RPSEE B R G ERAER I, tE5Ri2
AR BEARFBIIE N W THFBEEBEE AN, AMUT MG S EOR BB, 50
SR BUT TARRAE B2, R R BRI ES JCE BRI 2R RN, (EHEIAE BHR S e i
SRS RILR o 5 UL RN 3G 7 S 583 (51 A A B L], fE TBE . oK IS THEETr
AR m RSB S AR, ibsimil L BUR TAEN VA Bl S2Ei, Mg RA RIS
T ANA LA 2R

5. 458

N IR A ELIR I 5 AR LS BUR IR 2R o ELIR X tHE S 20 702 B HATR R, 32 ZAR A
LROME 2 ROMRE R IR S R S P 2 R, R AR R BTk LU . BRIk, ASZ Rl “Hk
W+ DA S50 I AT T LRSS e R R A AR I 1R ABEAT BT, ANTRUZ vk ML IR S5 7K1
FeTt N AL B DU AN T7 T3 6] L PR g o8 T D45 i RS i PR T 55 AR PR SRR R B . IR A
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JRAR T BUR TR BUBRL . TR 256 LA IR 55 ook ke B 5 ZfEN AR AT, th o3k B AR S AT BUIR 5545 0 E
NHE AT

E&WE

2021 AFEPUR RBREFTFEQIFIUE  “ BRI+ 85N T R TS KR IR AR TS o I
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