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Abstract

With the development of the economy, the express delivery industry is playing an increasingly
important role in people’s lives. The express delivery insurance clause is a standardized clause
that is pre formulated by the express delivery company for repeated use, without consultation
with the sender, and belongs to the format clause in nature. There are the following issues with
express delivery insurance clauses: firstly, the applicable laws in disputes over insurance clauses
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are not unified; secondly, the standards for determining the obligation to remind and explain are
not unified; thirdly, the allocation of burden of proof is improper. This paper puts forward sugges-
tions for improvement. First, it requires to clarify the applicable law of the dispute over the price
protection clause. The dispute over the price protection clause of the express delivery service
contract should apply to the provisions of the contract part of the Civil Code. The second is to cla-
rify the obligation of express delivery companies to provide reminders and explanations, and to
clearly define the insurance terms from the time, method, and content of the reminders. The third
is to allocate the burden of proof reasonably, while applying the general burden of proof, the prin-
ciple of presumption of fault should be reasonably applied, and the express delivery company
should prove that it has fulfilled its obligation to provide explanations and that there is no gross
negligence or intentional fact.
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