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Abstract

In recent years, China’s healthcare reform policy and the development of “Internet Plus” have pro-
vided effective solutions to address the issues of limited access and high costs in healthcare ser-
vices. Additionally, national policy documents and action plans have laid a solid foundation for the
high-quality development of public hospitals. However, there still exist knowledge gaps and areas
for improvement in hospital operation and management. To address this, the present study em-
ployed CiteSpace information visualization software to conduct an econometric visualization analy-
sis of 2965 valid documents, retrieved from the WOS core collection database related to “hospital
management” until June 5, 2022. The analysis revealed that foreign studies on hospital manage-
ment primarily focus on integrating management methods with clinical work, improving man-
agement approaches, and proposing effective measures. This study analyzes the research hotspots
of foreign hospital management, which can facilitate the subsequent comparison of the research
hotspots of China’s hospital management with the differences between foreign countries, and pro-
vide a reference basis for China’s hospital management research.
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Figure 1. Hospital management research author collaboration mapping
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Table 1. Number of research literature by lead authors
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1 ROSA SUNOL 9 2014
2 CONSORTIUM CA o 2
3 CORDULA WAGNER 8 2009
4 ONYEBUCHI A ARAH 7 2014
5 OLIVER GROENE 7 2014
6 O A ARAH 4 2014
7 M DERSARKISSIAN 4 2014
8 R SUNOL 4 2014
9 JEFFREY BRAITHWAITE 4 2020
10 C WAGNER 4 2014
11 O GROENE 4 2014
12 ROBYN CLAYWILLIAMS 3 2020
13 TERESA WINATA 3 2020
14 HSUEN P TING 3 2020
15 GASTON ARNOLDA 3 2020

© FeF 122 [ 8 1 54 4] 2 “ hospital management” (BB & FH). “quality management” (Jii & & 7).
“health management” (f# & BE). “hospital administration” (2% Fg /& #)4% . T LA H 12 e 5 B ATk 1) 4
PRHIFFELE B AMREE Y B, 22 AT TR Se T B Bt B B A & BRI 7T . 20 el 90 FEMR LK, Rk

DOI: 10.12677/ass.2023.1212956 7014 FESRERTH


https://doi.org/10.12677/ass.2023.1212956

N %%

SR B It 5 RS 1A M o 7P KRR, BRI 11 282 NS e AR 7 ORI ) B2 A S [4] [5] 0 X B[R AP EE e R T
—RIVEA R E A . BT RS A TR AL AR B PR e A

quattatve research  pain management  pain assessment  couro balanced scorecard risk
decision making .
children nurse Ry prtynt strategic management firm i
Intenvention service palliative care e p hys ician
_— knowledge P P
acciden . : f length of stay
management atige  OTGANIZAUON o rafity
- technolo, hospital case management quality of care
SnRRETIEY hospital administration 2 reateralil
rshi . ) g
patient gf,sf SR randomized controlled trial  validation
adverse event et daadind outem e
- = mplementation
- -_ ~environment  hospital management """
perceplion i cost control @a re people
I odherence
provatenca Jmpact system - nerformance quallty management
health management quality del e
1008 i ‘ scation
wws — diealth care Logsin gospital Se —
g enl
staff patient safety healthcare safety heath el s i commun cation

Figure 2. Knowledge map of keyword hotspots in hospital management research
E 2. EREEMRXRIARSEIREE

@ SEJFHKMHIEaAE:  “care” (). “hospital care” (EEJ7{#{#). “healthcare” (EEJ7{#
)UK “quality of care” (F'FRJfE)55. 7E /KBNS « ERAME B A7 [ 5K 1A ORAEEIT 5 2 rh R B K
PIZ G TR 5 A AR RS A — AL E M B e R — ANz e s s
MPERE, Frs i Bk, LR . BEIf. B TR X R 25 M 56 2 7 SR i S [6] . X b 7 v2s s A 1 4%
LR RS M, B ER T SRR A AN

® KT AR E “nurse” (7). “physician” (ZJifi). “patient” (55 AN). “older adult” (&
FEN). “children” (JLE)%%.

@ MARET AL HEE R ot dRAR B A, 2007 45 HU B 5% B R hospital management [+ O
m RSN R RO R, O 063, HHAMOCHEAER R BN R E . HAh Ot T 0.4 K
BRIS RS “physician ()7 . “knowledge (%1iR)” « “leadership (313 /)7 4, 5 HAh 17 2 7]
M RBONER, VAW AT A AL SCEIR 85 1A, 6 TRz 8] 1) .5 5% & 7 AR RURAE FH

Table 2. Keyword frequency table
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Continued
6 performance 57 0.25 2006
7 model 47 0.06 2008
8 nurse 46 0.09 2011
9 system 40 0.03 2008
10 outcm 37 0.05 2005
11 health 36 0 2010
12 implementation 29 0.09 2006
13 risk 26 0.05 2004
14 hospital management 25 0.53 2007
15 mortality 24 0.39 2009
16 management 22 0.16 2005
17 service 21 0.05 2003
18 patient safety 20 0.03 2010
19 experience 16 0.09 2007
20 emergency department 16 0 2013
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Figure 3. Temporal distribution of keywords for hospital management research
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