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Abstract

Background: With the widespread adoption of the internet and social media, college students have
entered a digital era where online expression has become their primary means of sharing opi-
nions, exchanging ideas, and accessing information. However, this digital age also brings forth the
rise of online public opinion, profoundly influencing the online speech behavior of college stu-
dents. Methods: Semi-structured interviews were conducted with 15 college students, generating
textual materials. The grounded theory approach was employed for open coding, axial coding, and
selective coding of interview data. Based on this analysis, a model was constructed to examine the
influence mechanism of online public opinion on college students’ expression of online speech
from the conformity perspective. Results: Findings indicate that online public opinion events sig-
nificantly impact college students’ online speech. Faced with hot topics or controversial events on
social media, students tend to exhibit conforming behavior, aligning their discourse with main-
stream viewpoints to gain social acceptance or avoid potential disputes. Conclusion: The influence
of online public opinion on college students’ online speech from the conformity perspective is
shaped by various factors, including individual traits, digital literacy, characteristics of public opi-
nion, online environment, and family background. This study delves into these influencing factors,
revealing the impact mechanism of online public opinion on college students’ online speech. It aims
to guide college students in cultivating proper values and serves as a crucial foundation for the
development of mechanisms to steer online public opinion in higher education institutions.
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Table 2. General information of interviewees (n = 15)
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