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Abstract

Based on the customer satisfaction index model, this paper builds a mixed teaching satisfaction
model for undergraduate students majoring in business administration in ethnic colleges and
universities, combines questionnaire survey method with structural equation analysis method,
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uses SPSS and AMOS to process data and modify the model, and finally determines the main fac-
tors affecting the satisfaction of students majoring in mixed teaching. Some suggestions are put
forward to improve the teaching model and improve students’ satisfaction.

Keywords

Business Administration, Mixed Teaching, Factors Affecting

Copyright © 2022 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 518

WRIEHHE (BAEEENTEREMRI(2011~2020)) fRH:  “RFFENAAE, HEHEERR 5
R, PRECENL LA 2 N A D AT, BEIR SRR B A BT R 58 ST e 7 S 1) g ok g A1 [ 1] 7
FIAT, RE R AL EHCnRA S 56 . NI AE . 4 F BUIA S AL T 55
MEGMAEFENA, HARFE. HEKY MOOC. SPOC. FHiifH %2 o1 F & I R B AR &
KA B O A S EEZ T 2 —. IBE B T MR TRS TR, &
WAL, B SREHCA S I A AN, DB A AT B2 S HCR MR -

PR AR RS R B, IR TCES S R 55 036 15258 e AU T S R 14 s S5 e A (0 07 R 55
KV A B TR BCAR R SRR R . R, RS2 SE it IR & B AT M & b, "R
AL T B BN B AR TR TR IR LS 5 K45 . MariaAvram 552735 DA PRI 8 1 24 AR & 207
W, NMERBIT VN SRR EI. B3] SRR TR IR ey
SCHESEA A2 ] BERH2]; Joseph AT Norma BEAT W FE AL A AR AE 26 22 SR B R I I T 3224 2] 8 B B
AR PR3] FE R G Bt 5 N YU E T =AT7H . R UK. &
MEFEUI A2 PRERIG T TT T W5 PABE T AE e St (11 & sNBeA R[4 BT =5 iR & LB+,
R BT b R FE R A RGHEAT T IRA IS 5 AR SERR T T 5] KI5 X Ak i 5 s il o 127 >
B BHEAT T IRT[6].

PR B K 1997 4F T B FLE AR AE LR, 4t 20 ZAEMERE, Tl H M. (R4 E b,
FioR Bn5 5 EAT AR “ 087 IpEoR B DR AR A RO A AL AV 220 B8 e 0 o B (0 5 B A7 A —
ZEBR, ARAOEFTFEE PR EE HA 0, HEShRE B ey, BoRIERLSE. A R =8 i
RMTREEBEAA . AN EREEAMEE, UENJUTRERBRZ SR GRS TR~ K=,
K= KUK TR EHERLDARAENI TN G, TR A B R G R A, R E
AR N EEHN R, RROAA RS HEARE 2N RS R R SN, Sek#e7
BRSO & A R R R B S B R RS 5 5%,

2. Wit
2.1 HEEEINEE

Jo 2 it 2 AR BRI ST AERYR T S 70 AR, A FEIR B A B T2 Uk . 1 58 32 ) 36 [ et
i SR B (AT PR ACSI)E T FR A 25 1 8 LT ST RN SE L 7 oA ARk, A 1 s RIEFA DR

DOI: 10.12677/ces.2022.106207 1285 eSS G=R I


https://doi.org/10.12677/ces.2022.106207
http://creativecommons.org/licenses/by/4.0/

M, FEM

JER P TSR E 5, AR B ARG IR E R R DL 45 & ACSI B, R i 2 3& & v A 12 A o [ ot
i R TR AU (I FR CCSI), WK 2 P . BB AT RRRII ARG AT, 58 I A28 5 A AT ML AN F]
i, HANERLG a2 RN, BRREERKALAFIRS R, Bt ZH T ILr B,
AP O 596 55 R AL TR 7 Y T 30 A0 T DURIT e 2 A o AR 2 7 A P il R R RE [8T o 7 S P ot 25 8 P A
ML 251 2% J8 BIRH IRAT ML SR R T2 A R FE RO B2, DR M 75 A SR AR A R P B 1 P ot (2 B ) 8
ANERARIEM . ASHT FLIET ACSI A1 CCSI AR, Py L LR R 5280, 45 & 2 al o = i 5 s
MITT AR IL, oM TR Q7 (0 R 3R AN S AR R HEAT 1 M R, BT ACHIE TE A & B A AR
e, BRIt R EdE 6 NUMER: AN FURRG . MEES. AR, SRS, AR
Wk, FFEARE T TC I A v IR St 7 1 A (R DL P 45 5 A B EEAR 5 5 SCPR Y A% AL S B ) (A st
KA, WA 1o BRI G 2 R D R 8 52 SO A7 2 R A2 (R se, 79 AT 7T
MIHIEERA MO, il 3 s

= A

Figure 1. American customer satisfaction index (ACSI) model
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Figure 2. Model of Chinese customer satisfaction index (CCSI)
B 2. hEMEHEEER(CCSIER

Table 1. Path research hypothesis of model variables
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Figure 3. Initial model MO of influencing factors of students’ satisfaction in blended teaching
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Figure 4. Path diagram of the final model M10
[E 4. &RERE M10 KIEREE
Table 2. Path analysis results of the final model M10
37 2. REFER M10 RS
Estimate S.E. C.R. p Label
A < ESUITHIA 0.418 0.036 11.595 ok
JR 2 I <--- =2ty ] 0.441 0.025 17.859 *kk
B AN <--- ESUIINIA A 0.314 0.026 12.287 ok
23775 <--- Jo BRI 0.620 0.029 21.097 ok
2377 <--- A 0.204 0.018 11.191 ok
UXIERESA] <--- A 0.318 0.030 10.493 ek
UIXIENESA] <--- 237 0.853 0.050 17.109 ok
2R E N M <--- E By 1.194 0.046 25.951 sk
AR <--- A IE N 0.560 0.036 15.556 el
ERE <--- LRIERES 0.094 0.026 3.646 b
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Table 3. Overall fitting index of the final model M10
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CN i >200 382 P
NC K75 H H 1<NC <3 (A HLIERCFEE) 3.164 =
=4 NC > 5 (1R B8 1F)
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Table 4. Path coefficient and P value of the final model
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Table 5. Hypothesis test results

5. BRIRWIER

.
=

Wi 27274 91 2
Wi 22 AR A A LR

24
ZHLEEY

HUY

ESiATE

AR R
AR R

H1

.
=

&

=
2

A
2

U

H2

SR A SO I R
AR A S O

/,
W

=8

H3

/,
W

=8

H4

i3

GRS ATE S A E e RS S =R h VS

Eliy

H5

EZROESPIE

B/
w2

SHEATE S

ey

=
E==N

ﬁ.m

H6

H7

Rar

VI A IR A R B (R

= xR e
JERENRE T E 7

=
==X

Jit
R TR R

H8

Wi 272 ot Yk £ R IR BN

/,
2

H9

DS 6 P RE R Ve P EI VA
i 2 A o VR U R T T

Wi A IR A U R R

H10

H11

.
=

s

H12

.
=

Wi 22 A R AR I R
D36 SO BT e Ve 0 i (O

A
4

W fE 2

A

H13

.
=

=
W

AR R

H14

]
=

A i T P R R 2 R AU Y A R
AR RE B 25 R 2 R A AU R AR

Bl

H15

]
=

A

H16

QBT BT

1290

DOI: 10.12677/ces.2022.106207


https://doi.org/10.12677/ces.2022.106207

Z=H

[ 3

Do
¥
=

g

A

4. GRS THR
4.1 HRG®

SRR 5B I, A TS R TR BESR TR A AR A R T R B 0 B AR T 5 i
T RBUE 5 Fron. ZAEREE TR g BT R, il BRI PP 2 A X BOT I R A R, 5t
RENEANPNERERL, RO E RRRRE, IR Bt 2 20 75 AR AN 22 51 @ NS
PAR R Z AR . AR BEAE IR, 78 7R B R & s 2 L A O AR A i o AR
FERER, BOTER. FEME, R, UHMEEAL 22050, ARG RN 2l e L e 2
Bl 2 A R RE T L B B s 2 A 0 TR & (A I, e rp s AR S B s B 224
IRAIECR, #IER T 0.5 LA RN 1A R R B A AT BT R "2 A1
JE AN AR 2210730 AR ARE R, e R O B R ) O R R A

0.107
0.367
B B A R

Figure 5. Path coefficient diagram of the final model
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Table 6. Path coefficients of student expectation and student satisfaction
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AE Estimate S.E. P
AR E <--- A 0.682 0.030 kk
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Table 7. Path coefficient of quality perception and value perception
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Table 8. Path coefficient of student learning style and student satisfaction
# 8 FEFIFAEZEREERERY

Bz Estimate S.E. P

AR <--- AR TR 1.031 0.041 el
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