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Abstract

With the surge in the number of cross-border online transactions, disputes over cross-border on-
line consumption are also increasing. Resolving these disputes faces both practical and judicial
dilemmas: in practice, due to the high cost of cross-border rights protection, many parties will give
up rights protection; in the administration of justice, the traditional rules of law applicable by the
international community are difficult to resolve disputes well in the online environment. We should
continue to soften conflict norms, use connection points more flexibly, pay attention to the full ap-
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plication of law in judicial practice, timely reflect the problems and shortcomings encountered in
its application in judicial practice, and further improve relevant laws and regulations to better
resolve cross-border online disputes.
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