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Abstract

With the continuous development of China’s market economy, the number of domestic civil and
commercial entities has increased rapidly and expanded, resulting in many civil and commercial
disputes, among which the infringement and breach of contract disputes between consumers and
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civil and commercial entities should be taken seriously, not only because of their large number,
but also because of their unequal status and information mastery, which makes it difficult to re-
medy the rights and interests of consumers who have been damaged. The research and analysis of
the system of punitive damages has always been a hot issue in society. In recent years, there have
been many cases of individual consumers confronting large companies, and consumers did not
hesitate to take the “eye-catching” approach in order to successfully protect their rights, and these
news resonated with a wide range of consumers, precisely because the vital interests of consum-
ers have been violated, and the punitive damages compensation system will cause great damage
to society if it is not improved in time. Therefore, this paper points out the problems existing in
China’s punitive injury system, and puts forward relevant suggestions for improving punitive
damages, aiming to protect the rights and interests of consumers, maintain fair commercial com-
petition and regulate commercial activities.
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