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Abstract

Objective: To design a medical mobile phone application to solve the problems of young and mid-
dle-aged people who are under pressure and often forget to take medicine on time and dosage. Me-
thods: By studying the concept of user experience, design principles of medical APPs, and establishing
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the KANO model diagram on the basis of user research, the design strategies and methods of the Me-
dication Reminder Steward APP were determined. Results: A mobile medical application was de-
signed, namely the Medication Reminder Steward APP, which determined the importance of its
functions through the KANO model, and combined the user experience and medical APP design
methods to construct the overall framework of the application. Conclusion: Medication Reminder
Steward APP can effectively solve the problem that users often forget to take medicine on time and
dosage.
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Figure 1. Research: Often forgets or fails to take medication on time after falling ill
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Figure 2. Research: Pain caused by forgetting the dosage required for each medication when taking medication
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Figure 3. Research: Frequently confusing medication before and after meals
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Figure 4. Research: Previously used medication reminders or similar apps
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Figure 5. KANO model survey
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Figure 6. KANO model analysis diagram
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Figure 7. KANO model survey results
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Figure 8. Product architecture of medication reminder housekeeper
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Figure 9. Low fidelity architecture of medication reminder housekeeper
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Figure 10. Medication reminder butler font and interface color
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Figure 11. Design of medication reminder butler interface
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Figure 12. Design of medication reminder butler interface
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Figure 13. Design of medication reminder butler interface
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Figure 14. Design of medication reminder butler interface
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Figure 15. Design of medication reminder butler interface
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