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Abstract

Purpose: Music therapy has a positive effect on the negative emotions caused by the recovery of
chronic diseases in the elderly. Through the method of music therapy, a management and service
system for chronic diseases in the elderly can be built to alleviate the physical and mental impact
of chronic diseases on elderly patients at a lower cost in the post-epidemic era. Methods: Related
service design tools were used to sort out the service process from the psychological demands and
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emotional fluctuations of elderly patients with chronic diseases, and to find the key touch points of
user experience. Results: The management and service system of senile chronic diseases based on
music therapy was established to promote the improvement of patients’ lifestyle. Conclusion: In
the whole service system of chronic disease management for the elderly, music therapy can ac-
tively promote the change of health concept and living habits of the elderly, alleviate the emotion-
al fluctuations of illness, reduce the prevalence rate of chronic disease, and provide a new pers-
pective for exploring the health management mode of chronic disease for the elderly.
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