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Abstract

Objective: To improve the use of existing walking aids, create products that meet the real emo-
tional needs, enhance the travel experience of the elderly, and promote the communication and
interaction between the elderly and the surrounding environment and things. Methods: The sce-
nario construction method was applied to the travel situation. According to the whole travel
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process, the four elements of people, things, environment and behavior in the situation were ana-
lyzed, and the key behavior nodes were found for research. Understand the behavioral characte-
ristics, interaction and psychological performance of elderly users in different travel situations;
understand the changes of products in different indoor and outdoor scenes, and analyze the inte-
raction of the three. Conclusion: The behavioral characteristics, psychological feelings and emo-
tional demands of the elderly in different indoor and outdoor environments are clearly defined,
the reasons behind the needs are clearly defined, the application field of context construction me-
thod in design is expanded, and the methods and processes are sought and carried out in-depth
research, providing theoretical references for the research of walker related research fields.
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Table 1. Travel characteristics of the elderly
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Table 2. Product analysis of walking aid

F 2. BT a

P 7 PN 7 S
%;%3 ERT ERIh A, TR WAL, AL E R, A
HESR BT 58 ~H R EAVR R TR BT R, 30, SRR FIHEAT, B3N ke
|4 BT, BRSNS, WA s, A% TR S BR
Wb SN AT 2 5 A 2 2 AR
ST . SEFT IR, AMEEN 10, B R AL T R .
_L ERNE L 1 B B RARITIE 3 47 B R, (AR T
SR B AL T B
A MTTRASET + J5 TR D L,
R ) EHT EMAEAR R, Bl % THEITRIE, a5
;kig FREERE, WEE . B, I TS IR, R T
: s,
= PUAS S A S TR, R R
DU AT 5 :%! EF T A I R E, HROE R TP AMER, (AL SE A,
€ g I L R RRE )& B
BTG TG, FRAT LR
FEE A TR I, S Sy, ARITRUR, KA K.
& AT ’?EI ST, GRS1ZE, WMBMTEREN BT AW SRR S . AT
a i . TR K, FasEthbE, K% ¥ofd % fr

THMHERN, AP RLAR.

4.1.3. R—HITHRROMAR

ZHENEH AT A AT IR R S I R N AT BTSN E 2 EIAEE, FEASF I R
N EENST A RYBGIWATE 55 RE WS P AT EARFEHREE T, Z8F AN %.
OIRER G Z AL MR, @idigHWNEE. B URIES RS IIHLREE N BT SR
H R B IRER LT BE Ay X o ARSERTHIRE, F A AT R S AT R R K, AKX, A
bl HT 7 PN, SO BT 0. WIRBERISEARTE I, BN INIhREX R 4. 1) B
Wi BEANH PR — RS REENXEEN, KPS MEERNEE BFE. 7. HE.

DOI: 10.12677/design.2024.91137 1151 wit


https://doi.org/10.12677/design.2024.91137

THEVE, Sk

PR 2) AMXAs HP RN AT IR, A TR X RS ANMXTEHE R AR IX
3) wltl; BENEHAAFNBED . Bk, HAHhaen X2 NKNX; B30X; T8k 2507 4) @
s M RE s XK N IAYEIE . RS, RS .
4.1.4. TRA—HITITRBFR

5 PS5 LA P Ui oxe F P A8 AT A RIA ST M AT N EEAT 73 #rid s, SR AE A FIRAEE T
PAAERI AT P AT N LR A 45 AR o ARGES HT P AT N B ST 5, R RS AT R R 2 IR (] 24 )
ORAMATHT. BATH . TR =BG R AR DA A 1) 7 B ) H R AR R AN
PRt Tic s, BERHEAT R P RER LS, Wk 1R,

HITRIR FiEsh IR AER NEEF feniakyl REZRH
B o SRR BT ES o titiEI] o BEIGKT o 3i#I0 o AR TA
o F' © MEMETID 4 5T AR e o HEEAE © T DR ° BHMNIEST * NXRFTE
TAh o ERT. B MARE o it o AEHITE o ETHER o it

© 7£ P4 )58 A AN o NXATTE o FIE RS ® 5K ® HHR]

o EZHITRINKER. SNESYR o FIERE o $BIETERD o BN o MBS BT

FEBITES INR RIEEE FITOH AENT HBTEY EEIEL b BRAE

FHE Rk s WETE BT

]

— LHATRIR PR RN EBENTEEN B HRiTE

o

I_‘If__‘: 2. BT/ NR RTEENE S NKABESITE. FLRE

1]

% > BHATHARENES: FTDRARARE, EAEATE. B KB
ﬁjﬁ- ALITHBTEESE: ERTALY, ERIEYR. (3. HEMRETH

Figure 1. User journey diagram
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Table 4. Problem scenario 2
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Figure 2. User journey diagram
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