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Abstract: The study focus on examining the shift work of retail store staff work stress and work-family con-
flict, social support in mediating effect exists and trying to build models, and understand the relations among
them. The research methods use questionnaire survey to collect data, the purposes of the study are: 1) Under-
stand shift work of the work stress and work on the impact of family conflict. 2) Understand on the shift work

to generate work stress about work-family impact of conflict. 3) Explore of social support mediating effect
exists to the above with the above both influence effects.
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Figure 1. Research hypothesis mode chart

1 FFRFREEAE

Copyright © 2013 Hanspub

H3 ZEMP N 5B TAR I 0 LA - KB b 8™
GRTEJPATR

H4 TEN GRS SR L TAR R 7. TAR
- KEMREAHNR .

32. MRMRSWFERE

AW T T ARV PER TAE S A TAE - K
JEPPIR Z [ B R R H HLh TR R A AR T, A TRt
FULESER A GRS % . 1F 306 T8 A R A
2010 4F 11 A% 2011 4 1 ARk, HR 250 4 9],
MIBRIEE A R BRE TS, AR 218
By, AREE 87.2%.

3.3 MARZHESNE

AR BRI ECS TIERIEER. TE
FREMMREXR G RLFRFER, BUIK Likert
scale 155 RN AT 200 B 40 F

() LIERIESR

AHFERA “ GIEBERT N TR IER”
AT AR FT 2 24 #. A9 M. AR
Mt 9 @ TAEIGVET 9 @, MEATTE 3 B A TeiE e Rk
AT AR 3 @,

() LAE - HKEEM R &

AHFFCR “ TAEFRBEXGT R ER” BT A
W2 17 e VAN RIS S TH : IEAST - T
VEFRBEXM RT3 # BIKAANL - TAE S EER PRI
TH3 AL AL - TAEFEEX IR 3 @, a4
B - FKEETAEM T 3 8. Bk AN - FEE TAEMR
it 2 B ARMANE - FREE T AR gt 3 il 7,

(E) Tt RrER

AWFCR “HFFRERT. “FKEH R R E
K7 BT RAT L2 32 @8l FGNFRE SR, £
ECHE . FNCEECER) SCRE SR SRS DY K T [
HEHFE 8 M. EESCRRT 6 Al K A(HHELAR)SCRF
T UL R A SRR 7 R,

4. BRTITGER
41 BEXREFRSHT

N T RBARREARRI R, HEATREAR TR Z BUR
giit o, HRBOPBCHER N Froas. P50 77,



AN ST AR LIS T R SR LA TARIE 1 5 b SR o i

LB, 208 61%(133 N), 215 39%(85 N);
SEWSTTT, FEARLE 21 F 25 $(49.5%, 108 N),
HN 20 LA R (28.4%, 62 N). 26 & 30 %(12.4%,
27 N 31 & 35 £(6.4%, 14 N). 36 % 40 % (1.4%,
3 N)s 46 250 £(0.9%, 2 N). 41 & 45 %(0.5%, 1
M) 31 B LBLE@0.5%, 1 N): P77, R RE
2915 75.7%(165 N), HIKARFEYLL T 11.5%(25
N)s B PA 2 2.8%(6 N): BWIRBLTTTH, AR
WZ 215 90.8%(198 N), HAICHARIEL] 8.7%(19 N).
BISY 0.5%(1 N): TRANEOTH, DB TXREY
5 94.5%(206 N), HIKN 1 AZ10E 2.3%G5 N). 24
2115 1.8%(4 N)-3 2115 0.5%(1 N)4 N1 0.5%(1
N 5 ANBLEZAE 0.5%0 N); IRSEFHE 7, L3
MNHZERW 1 FEHR22405 29.8%(65 N), HikK~N1E
3L 27.1%(59 N) oK 3 N H L1 16.5%((36 A)-
45 62415 16.5%36 N7 2 9 FEL 5 4.6%(10 N).
10 2 12 2915 4.1%(9 N+ 13 & 15 4F4) 4 0.9%(2
N~ 16 FLLEZA & 0.5%1 N); $eHE5 T, LA 23T
FIAEL A 46.8%(102 N). A & e HEL 15 33.5%
(73 N). #PEREEPEL) & 19.7%(43 N).

42 FESHES

N T RS S AR RO A R N, DL
B R AE LA SR 2 0 H N A SR, B
623 S BEAT AR BUHAE B S RBE A A . AEAB BERT T
[, LA Cronbach’s a {EAEAHI T IKHE . % Cronbach’s
o AE KT 0.70 o5 M 47" T 77 Cronbach’s
afl 091, TAF - FKEEMZE Cronbach’s a & 0.93, #t
£ 1 Cronbach’s a {8 0.958 &R & W 7L AR H(E E 4
Y, BA GRSt S TaE .

4.3. X4

T RS AT A R R &R, T %
AR MR HT, R Pearson B2 AH & o A K flir =
WAL R AR R R B R E. HEIH 13
B, AR R (e = 0.587 ) LAE - FKEEM M 5%
WIS, BREEFEMEX, x40 THTIEE
R PERE I, 56 AR - RBE I 2R AR 5 M 2 0 s i
K B TAEE S = 0231704t &S0 Ak S 1M
5, BURESHEE, REQ LW TER ML

S

SCRERIE I A SR A R AR . TR - KiE
MR (r = —0.030) % FL CRFAHRIET &, 20
EHAAR, AR AT TAE - REMRSHEAES R
I IG AN RAG S R FIBCER, (HAFER

44, EMARTIMZ BV 4T

()Y B 1 = N RTE T AR F7 10 22 5743
#r:

AT LB G AR IR B 7 Sy AR T,
FEWNGR “TAERS” NEZD, WUEA e
P TAER SR A R, “EePERIEE” X« T/
JE717 Z A BT AR, FePRRES A o A e L e
e, RBlsE, =FEePEfIEE, e R T
YR TR E M (B =0.046, t=0.577, P1H =0.564
> 0.05) b 45 5 R 45 A AL PR AR 3
X TAEE 302 2 AH 55 (B = —0.055, t = —0.658, P A =
0.511 > 0.05) b 45 s A Bise 25 AN KA AN E 2
AF X TAE R /8 W KB = —0.039, t = —0.473,
P =0.637>0.05)H245 RN &5 A AL i,
W 1“8 R RE LR R L TAEE 1 B
B WIRC” AR

() RC YRR 1 B N RTE TAE - KRR o
ZER M

AHE T LD A AN RIS B Sy B AR T,
TN “TAE - FEEMR” KA, JuEA
MECHEN TAE - KEEM R A A B 5

CERPERIRE” X CTAR - FEE R Z A5
35, RPERESE O E R, BE, ANEE, =
PP R, A e sOR AL B A K 070 8 3 AR G
(B =-0.094, t=—1.192, P =0.234>0.05)0t45 4R
RS RA AL IR O TAE e
FHF(B = —0.029, t=—0.346, P1H =0.729 > 0.05)
g R B S AT AN e B AR X T
YEE IR EMF5(8=0.032, t=0.391, P{H =0.696
> 0.05) b & RN RS RA AL, R, B TR % 2
CRANY N G BER R L TR - REph R B
E R AL

EYFEEW N AR TR E TR EMR 2 [H
PGB AHE T LA BN R B4R “ TARR 717 AR
I, BN GIEEAE C TAERKEEM R NIRRT, 5

Copyright © 2013 Hanspub



AN ST AR LIS T R SR LA TARIE 1 5 b SR o i

WETAE %t TAE - FEErp R 2 BA RELMW, “ T
ERRS3” W “ TAEZRKEEMR” 2 BASHrS%, TAE
JE 3% TAE - FpgohRA B B2 EWHEXLB =
0.587, t=10.670, P{H =0.000 < 0.05)t45 R %
Bb N B AR R SO, 6 AR - 5REE s
K R FEN N G TAE R 7N i it A -
FREM IR/ . HAh R* N 0.345, Fom TAEE
AFTHR] A RUARE LAE - KEEM R, BA 34.5%
MIfRERE ). BRI, WS 3 “ T EML N A TAE
FE 1% AR - SRR AR B IR 7 f)ar.

(M) MP N A B4 2 SRRt TAE IR ) L TAE -
FKEEMH IR Z BT 5 HT

ENTEMYE S PNAE 2N R (S Y RN =R
TN REAR “ TAEFREEM " NKALTT, Bk L
PEIE D10 TAE - KEEMh R 2T H BT M. 23k
NFNALT,  BEAT RV, EtE 2 SCRER Xt L
EED1E TAE - KEEMREAA AR IR 7
W LA 71 B TAE - KEEMM R E A2 3R =4
HAAER, TR NP IR 2 122 5 DLTAE R x4
SCRHERIAZ T, W8 TR S si k2 3R f 2
ER, A TAE - BRI K TAE 7 [R5
SFFERIASHT, DAIRIE LS CRFIHEH,

1) TAEH 50 w2 SCREE 1 UE 43 A

DU AR R /T4 23 30 FE, R® = 0.49% 57k DUtt:
SRR ARSI 4.9%IRRE 71, M98 Gt 20 #r
IR Fae = 12.161, P=0.001 SoRizfitf /1 HE S
THE . RGBT S A, AR 1A 20
WAL 2 3CHF, H Beta RECN-0231(t = —3.487, P =
0.001), FEILEZE AR R 2R, T
YRR J1HAIK

2) TAEE ) TAE - FBEM R % #E 2 SRR [l
543 #r

AR £ SR K T AR /3 TN TAE - SRpEmh s, R
= 35.1% 8 PAAE 2 SCRE B T AR A 7 T4 - K2
MRA 35.1%MIRRBE 71, Bon F2,215)=59.646, P=
0.000 EoNZERE I EAGE . KBTI R
fath, o SRR K CTAR R A R AR - K
5%, TAEE /1 Beta R%0°4 0.613 (t=10.908, P = 0.000),
TR TAER IR, TAE - FKEEr Rk ; a3
F¥ Beta RFCH 0.111 (t=1.977, P=10.49), Frits

Copyright © 2013 Hanspub

TR, TAE - REM IR

H EIRHERAR A TAEE ) 5 SRR B
ZIEMF(B=0.613, t=10.908, P=0.000<0.05), %%
PE—0Ts AR B TAE R S0 TAE - REEM 547 i
FIEARSE, R o, #a TS TE - RiE
MRIEEZEMFB=0.111, t=1977, <0.05), #HH/
Ko A O . BRIk, BB 4 “ R A R tEe
CHRRHLRRE - mho. TAER T EA AR or.

5. ZFR5EW
e

WA R BN, RIS TAEE ) R AR - FKEEnh
RICRFBW, MEEEV AR . ERE R
WA AT REAT —, H—) RUEARIRSH S A5
ROR, WEERFEHERT LAk 5 T e et AR A 1%
IR BLe £ HETHERIE S A, T min
KIGI, ML RCRZ R TR EE, LA KER
J& 57 BT TR 57 B, R A AR R 5
HIEEES 2 i A AL, DRISEAHE TR B 4 R AL,
PR AR B E T TR AR,
BN RO IR B BRI A A KA, T
PERAER IS TR R] 7350 TARR By, TaeE stz iR
RIS EE, AMEWIRAGZRTE BRI L, n RARER
W TR, MR EHARRIO AN, RIS
THAETAERASH KR H=, KR
=, BRI R N TR AL, A&
SRR BUEAS IR OUTT T, R 22 H0 AR AS DR A E T AR
- FKBEM SR AN 23 RO K IR

BAETHERE NS TE - KEMRFAZRALLE
FHIEFm O, S Rpraa -8 TIEED
NPT R TR RS AR S  K e i
GG, R TARNG 98 S AE AR MR 58 i) TAR
Y 0] X P TS B S R A0, T T R AR B
S BB 2 TARRE Lo £ER AR MM T T
SRAESE RB s AR ) R AR - KEM R =& diit
SHEIIREN, WA BIRGES i g — . 4
JE AT er SR A, SN 45 3 2 il AT DL SR Ik 7
L R R %, Gt SCRF, KRk 7
XA NI B s, R Rt A~ A B0 fg e e A=
WA B IR 7). BB 2 BARRH, ANIE



T R TR R IR TR R I

B A A & 30F, R AEA IR, ok A
NSRS RE 57 A G R, T 2 S Ak 2 DA
WIS, B G A B Y. 514h, B R TE
SR MR B 5 T TAR IS J) = Bl A 2 SCRFI A n
MR A SR A R Z AR . AR R LA TAEE )
MIPREE N, QIR A & 3CRF, R BER SR s A% 5 T
YR 3 pic BB bt TIAE AR - SKEEPh RO 4225
FRAARSRIET S, R EE TS, R ATHT
B - SR i 9% o B A 2 SRR IR 86 n s B AT 47 1) 2 A0
ROR, EAMRK . MG B R 5N B A
BT KA ERETRWARGEN T TARMI RS
Ak, A2 R L R AN, DT A
B T MRk E T LR S 5 E
AN [ AR, B TAR - FE R A
LSRRI R AR,

BE Yk (References)

[1]  B#r. EARESHEEEI]. fAbh% 52 Wil
Til, 2006, 34: 17-23.

[2] T. Akerstedt. Shift work and disturbed sleep/wakefulness. Oc-
cupational Medicine, 2003, 53(2): 89-94.

[3] K. Johnson. Shiftwork from a work and family perspective. Ap-
plied Research Branch, Strategic Policy, Human Resources De-
velopment Canada, Hull, 1999.

[4] At TEEARARSSED]. BECEEIIRT T&D
“KiH, 2005, 37: 1-5.

[5] M. Jamal. Job stress and job performance controversy: An em-
pirical assessment. Organizational Behavior and Human Per-
formance, 1984, 33(1): 1-21.

[6] M. E. Mor Barak. Repositioning occupational social work in the
new millennium. Administration in Social Work, 2000, 23(3-4):
201-210.

[7T  Y.-S. Chuang. Occupational and employee stress in small busi-
nesses. The Journal of Human Resource and Adult Learning,
2006, 2(1): 150-158.

(8] MR, BRI Z WL [D]. ELBR KA
FATBE R BEIUIT, 2000.

[91 K. Byron. A meta-analytic review of workfamily conflict and its

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

(22]
(23]

[24]

[25]

WABIEFE LA AR 5 ) SR 2 SR b At

antecedents. Journal of Vocational Behavior, 2005, 67: 169-198.
G. M. Bellavia, M. R. Frone. Workfamily conflict. In: J. Barling,
E. K. Kelloway and M. R. Frone, Eds., Handbook of Work Stress.
Thousand Oaks: Sage, 2005: 113-147.

M. R. Frone, M. Russell and M. L. Cooper. Antecedents and
outcomes of work-family conflict: Testing a model of the work-
family interface. Journal of Applied Psychology, 1992, 77(1): 65-
78.

R. Schwarzer, N. Knoll and N. Rieckmann. Social support. In: A.
Kaptein, J. Weinman, Eds., Health Psychology. Oxford: Black-
well, 2004: 158-182.

J. Deelstra, M. Peeters, W. Schaufeli, W. Stroebe, F. Zijlstra and
L. Doornen. Receiving instrumental support at work: When help
is not welcome. Journal of Applied Psychology, 2003, 88(2):
324-331.

S. S. Kazarian, S. B. McCabe. Dimensions of support in the
MSPSS: Factorial structure, reliability, and theoretical implica-
tions. Journal of Community Psychology, 1991, 19: 150-160.

D. S. Carlson, P. L. Perrewé. The role of social support in the
stressor-strain relationship: An examination of work-family con-
flict. Journal of Management, 1999, 25(4): 513-540.

SRTRFE, BRAENE. $ 80N 0K ) R AS RUE R[], 4B
HEFE, 1996, 4(4): 355-362.

D. S. Carlson, K. M. Kacmar and L. J. Williams. Construction
and initial validation of a multidimensional measure of work-
family conflict. Journal of Vocational Behavior, 2000, 56(2):
249-276.

L. Lu, R. Gilmour, S. F. Kao and M. T. Huang. A cross-cultural
37 study of work/family demands, work/family conflict and well-
being: The Taiwanese vs British. Career Development Interna-
tional, 2006, 11(1): 9-27.

M. IR EAE 23R AOEES TSR
SEMADR R W FU[D). [ Bl B 7 B SR BEOTFE T, 2003.
D. Etzion. Moderation effect of social support on the stress-
burnout relationship. Journal of Applied Psychology, 1984, 694(1):
615-622.

J. F. Hair, Jr., W. C. Black, B. J. Babin and R. E. Anderson.
Multivariate data analysis: A global perspective (7th edition).
Pearson Education International, 2010.

Wi, BT, TAESREM IS wik. 55R L2
T2 R[], RO ERAFAE, 2005, 27: 133-166

J. House. Work stress and social support. Reading: Addison-
Wesley, 1981.

S. Cohen, L. G. Underwood and B. H. Gottlieb. Social support
measurement and intervention: A guide for health and social
scientists. Indian Journal of Psychometry and Education, 2000,
28(2): 87- 94.

R. L. Kahn, D. Wolfe, R. Quinn, J. D. Snoek and R. A. Rosen-
thal. Organizational stress: Studies in role conflict and ambiguity.
New York: Wiley, 1964.

Copyright © 2013 Hanspub



