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Abstract

Nowadays, the management styles and informatization level of the construction companies are
relatively out-dated, and IT has a far-reaching influence on the management mode in construction
industry. Building Information Modeling (BIM) has been increasingly regarded as a significant
potential solution to such problems during the past decade, and an important potential means to
improve the comprehensive management performance of construction projects. Despite the im-
portant potential value, the BIM diffusion is still relatively slow and limited the benefits, and there
are also barriers and problems. However, the resistance behavior of the BIM users is the major
cause, which is also regarded as a negative use of BIM, which is common in the BIM implementa-
tion process. Although researchers have observed this, the related researches are still limited in
its infancy. This study provides a comprehensive review of user resistance behavior of BIM in con-
struction industry, references to three related mature studies of IT user resistance behavior: in-
novation diffusion, technology acceptance and resistance behavior.

Keywords

IT/IS, BIM, Technology Acceptance, Resistance Behavior

ZF A BIMA P1T IRVIREHH
T
IR, E)R, AT

R R aPt 58, L
Email: 1980pfwang@tongji.edu.cn

E2

Woks . 20194F7 300 FAHEM: 20194F8H13H: &4 HIH: 201948 H20H

EF|I M B, ETOK, AT @0 BIM AL AT NIRRT FOA PR DU EE, 2019, 9(4): 503-512.
DOI: 10.12677/mm.2019.94062


http://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2019.94062
https://doi.org/10.12677/mm.2019.94062
http://www.hanspub.org

EMER 5

R

LRTEFL AV ZE TEEANE BUEEEEBEE, ITNERNEEER4THREEH. &
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1. 518

T SRS E 8 7= 07 A T SO s, R T AT BRI, ORI E S
PR AR S AR, tH AN B &t (CAD) [ % v B4R BN 4E &) . 90 FAUR, @[5 By
(Building Information Modeling, f&#% BIM)#42 H#)\ fifoeid Slk A5 B8, $&7Hm 3 4 B A
PEROR o A7 8Ny BIM R [FR FH AT LA A A4 5 22 AT 8], 3 BT B [ 1] BIM HOR HES VS
W48 = 4k T AARAE . ML EIACEI R ThRE . Y R Ab S B A Jo o0 R BV 55 . 9 E 2017 B
BIM 52114 BIM RIAEAS CLEE — ML, SUHAERI TIET KL BIM Sk CA W, 1T
AT 60% B 1 A E ILAE LA BIM, 959% 145 & # 5 B 3 AR N BIM. R IE1F X T
258 BIM ¥ 7 BE B8 >R B8 47 IR A BA IR A J2 0 ey SR BRA S 2, 32 BEAE PRI 1 00 H 1) A
e 1 A Rk /> e A I ] 5 R B[R] S8 2 /S 7 T A 1 B CR . R, AN BRIE RS, @50 BIM
FAR PSSR O A, NIRRT BIM BN AR, WA R, S5, MERRAE.
Tl N Sk Z FNECE B I S B RS A BRAR . BIM RS0V 1T EARA — B[] 4 45 B3 72 22 AR B 5T 1)
JaWE, ATV ST 2 (12 QVEAT A Z TR N2 . BiE BIM BB &, B3k
7E BIM R N &R AU e, IR KRR BT BIM AP () B 20, AR AH
AW BIM I FE s (B aS A0 0 8K 2 5 B A 0% AT &5k BIM AT 8
FHR BRI AT L5 5 R VF
2. RREARAFPITAERIES

ITNS BIAIHTH B AT NAHCHE 7t L4 LU, W A E B R R HCR 9N . HoARBEZ AN
FRAAT T o F P QT PR AR NN EBARFFE R 3R R B 04T AR Y B MR RGN I e s A
FORBEZ G B R GHUHAT N A S SR AME s R 2 R, BT B MR R P 632 AR A7
B, AUFPERARY HCRS, UL Rogers ZE[3] I ALHT PR A B A1 Tomatzky 25 [4]HIHAR - HE - 34
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Bi - MRS E . HIR, B Davis &R TR FE[5],  LARFTCH FAT A fE 2 0 B4 25 g
W, BT AES(TRA)AIHRIAT A EIE (TBP) LA, 58 T OIHHE 1T R 5, B T HREZH
AUTAM), AP RBAFELRET TAM2 F1 TAM3 f81, TAM JT8) 2t RKA F v Assn %
PEPIANBEAR B2 AT NI R B R br . 5, 1S F P HRHIAT N IAR I S IR T 44V 4K, Lapointe
OB XM riE, NG B RGHCHI AR Z . R4, FAERTERE, & T AT A5
BT HAR S . ZEUC DU B 7 AN HEBLA L IS IR S R B 7. FH P HRER . REGRER. &
HAEFC IHEH =R RBEAL SR AL I RS2 RR aE A AP A (EIM); JET 24T
PR A BRI 22 R, AT — bl 3l e 2N B A 1 9 B A il T (PRM)AT A RE SRR 5 T
VA ERIR 2] 13 JE BRI 10 1S FH P 52 N AERS IR . ANERZIE L A DRUR B B8 2 (1 VA R B AR (AMIRIT) s - B0IR
Tl HIHE AT AR o AN S 5L T I & jlc— > R G A T I F P A6 FIAT A O FAE B (] 1 P Horp
IDT 1 TOE #5554 3 BB ARSFAE R 2 H R, B 047 b A il B3 1 e AR B SR 490 1)t A2 R A5 5 i [R]
£, NHFPAT AN R T 2%, TAM EEET TRA W 1 /M4 Bl S ST N
IR, el I STUERF TN S AR R R, H TG R R TR P AU 52 I E R 2 35
MIRLAR s HRHIAT 0t 70 MAL S R N IIRL A, B2 A7 2 B BRATIE 1 — LS 57 7 VR R HIAT
(PR BRI R R 2=, 9T ITNS B P IRV AR A AT 9 o 3XRE— AN F P A8 AT N R F A
ZEHFIAEIE I ITNS U F i %, it s @3k BIM (RGN 5 B hG -t 4k 3 A 1 % 5 3.

BT AT #eRg4 IDT/TOE)

|

|

|

: He AHEARRFAE R 22 1
[ s 41
DAY BRI
|
|
|
|
\

PHBAE 25 05

3RS s BORRIFTHRILEE

AT RGN

PRI RRBAMRIT) | S TR RS
\

SRS
- - - - - - - - - - " T T T T T T T = ======-= =~
1 7 |
:: - AN |
noF | EE| ;}fﬁémﬁ( FORBSZHEA (TAM/TAM2/TAM3) 7:
I | W= |
TR L |
Vg [SE memmt i
Vo ||| e 1
g g 1 RRRERY |
' [ BB B
' (e okmwm T TTTTTT |
Il =l | |
[ — J |
KA L[, 147 58 1"
i, | | DA I
| HBkES. N T . ::
:hw&mm | { ZHAER TSN B (MBI
e D e e 1)
PN o e I
|V BRSO | E-2UN I
V y14rm0 : il N
:g%ﬁﬂ”mw:m%ﬁﬂ &%mmﬁﬂmmwmmﬁM%mmmn‘ "
HRTZ ||
]
I
|

,.__
I
|
|
|
|
|
|
[
|
|
[
|
|
|
|
|
|
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
\

Figure 1. Model framework for innovative technology user behavior
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3. SIFHEERIS(IDT)FRAR TOE &8

BB i (Innovation  Diffusion Theory, f#i#% IDT)RIE T-4t42:, 78 EAMAD 60 4E48 i1 Rogers
Pz R S RO I R [3] . ¥ HUR AFE L — B A], 22 e e RIS, 7R — BT
R AR IR R . BT B EZH R G0, AR B — SRS AR
(BAMA R B R AN FE) B TN B BUIRE B, YRSEBY B SERER BL . AR B . B RGN
W27 BB AR . RIS R DA R A 3R IR = 285 (R K 52, R BT R AR R & 2R S
H AR R 2K . Rogers $& H OB B AR KR 0 FAN bR AEOTARER T . MM E e Arili
SN, EEERGI, QU EEIS RO SN, BORMRR AL IR P BRRE DL S 2R [R5
SR T B3z AT I 2 E R 3R .

BB B AL N BB R B SZ A9 B 52 it 1 BHIR BLAl, Tomatzky S84k KM & 1 61
By EERE, $RHE T TOE #%(Technology-Organization-Environment), A JNZH 40T — TGI8 AR 1R
YHHH AR E T B AN 2R BORRHEAH ZUE L =7 TH 52 [4]. TOE BLBUMESE & —MHLE
MBS, R T — DAFIRACH AR PR =AAFE NS R ER: AT HAE RS0
B, HARYRAFEIE 5 AFMRKEIHEHA . AL SRR IER IR, AR 5 T2 W fsE
Feahiky . AN BRIV IERAE . AR R B R TUR R . M SO HEAT AL E M . BOR RS IR IR
FEAENE L WA 5 . TOE (MBS HEZLAN IDT 7EAR 2 — 8, BORKHEX BT IDT Big A
P FENE. EARMERITTALEME. TOE MBS HESL LI 7038 SRt T S 2 2 R A3 B R 2= 0 2K 07
%, K2 B0 T H I 5 e DR 32 20T DA AE A v, 3 FH TR AL S0 ST R B S 5 e R 2R

MABREREKE, BIM HARME MRS AH G EHARCEH ) 2RI TN L, HEA
P HOS L 2 L8 . S54SR WR4ETHENLAHBh ¥ TH(2D CAD)AHLEL, BIM fER DI A B3 B T v 2
18, 1M HAE A T HARN ) IR BB B, BRI FIE AL T BACK . Kale S5 [7] 45 H 25 —ACH
% =4% CAD H AR (H! 2D CAD #1 3D BIM)#S & & FL I QHHER AR, §HCRGE RS S 008 B,
HATCLRHY U “S” 2Rkt 2P BOSHE, thal RLFIGE S0 sk sh . ZRE A AT SR [8] 1
IEEEA 2T Rogers HO QUM AR 10 45 G AH O 38 F UMD AR I HOR SR AN 2 A s . BOR R R Piie o
AT ESHE DA R R B A DS BOARHE T 1 it AT B3, 22 T BIM 55 2D CAD BRI #uth 2k o A T
FRAERT 5E FIBA T 2011 4 5 A X BifgTi 11 SRS BIM B AT T ViR AHE, 25T IDT K41k
(AR “S” M 2R AT £ 7t 25 R R IR IE BIM HARY HOA Ab i B ATS Ak T 5 AR 38 B Be (1] 2 19 2D
CAD 5 BIM (14 B h £ L)

4. FARFEZIRE(TAM)MEXER
4.1, EEMITRHIER(TRA)ATRIIT HIEIL(TPB)HE LIRS

Fishbein F1 Ajzen F 1975 #& H P47 N EE 8 (Theory of Reasoned Action, fijFx TRA) & #1230 B2
U T2 B BB AR AL [9] . FRPEAT R ERIR A T AT A FE WA B R e AMAAT R, VR T
INFIE BB R RE, HEABR AN NIGRHER, eSS a8SMEEREER
BT AR E SCREH . IS WA A R E . TRA BSHA A R 7 st/ T 2 NN R & R s
S 2 B AR S LR R () 2 e ATTIAT N . TRA B A2 OB R T 2 R IR AL, BEROA =
W H AT AR RE R R . R4 TRA, $85E7 NI — A N2 B H A7 v 1) BI (Behavioral Intention)
PATAT M. BI FEFEHRT ANMIATE A (Attitude) F1E W HEYE SN (Subjective Norm) 5 AT A 191/, BI &
BrEPATIR AT AR EINRE . A BE SO MAT BART A AR SO 54 . S /248 N,
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XAt 5 B PR N A R AN SEAZ AT AT A i R TRA B —ANRE A F D7 T2 M IS A 2 I 35 AR A L
bR R A gl A, SN B AU A E AT . TRA I K& A 415 A8 5 AF ¢ SR A #00 PR AR B
WA 2R G SL B P 532 smi, IRt — DRI S B HESL. TRA 2 ITNS M AT NI T
SEAE R, HEEAARERINE SN J5 8 AT T FC K2t o

RAH 2000411 52
100% Bl LB H b g;ggi‘; _
\ //
199241 1 [F J5 3
80% "CADJ ] T2 (2011-20154F 24 \\ /
A KA R 4 7
) JLABIMEA \/
\
60% o eorEt— TR HA
IOVEINBHE i TBIMEL AR F—F i\
th AP (56 g0 1o A S PN
40% 1 \
A £ @ (G g \
115 BB Gt — \ BM
ARV E N CAD 9054 Tl 4 HE) 201747 11 525t Bﬁ\/‘ \ ;
20% | FHHAR RS RHTFCT A BIM ) m R
1970s 1 IBIMIE. 19874 ArchiCAD SR %Ii R4 ;g Ti
R FAAR Y SpEEAS BIMRHE Lﬁu;ﬁmglm‘% " ™ ~
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Figure 2. Comparison of diffusion curves between 2D CAD and BIM
2.2D CAD 5 BIM B3 #iBhZk LL 55

4.2. FAREZHEE(TAM/TAM2ITAMI) B & BEE

AR B2 8 (Technology Acceptance Model, &% TAM)IIHF 544 T Davis, FEPEAT NHEE(TRA)Z
WEFEH P AT NP E B R VE AE B R 5Ll Davis {54 TRA @577 TAM [10]. [5 BHEARK R B TR,
ST ARAE Tl F 87 A AR 73 ok Bk al . B ARG B B S I M R IR 7L, KDk VR 2
S M FOHE BER AR S Z R B A R 7T, 3E— B T A P AEAS SRS BEXHE RAT AR
WA T — TR . TAM R B A5 FH 7% (Perceived Usefulness, f&ifK PU)FIE A1 5 FH
(Perceived Ease of Use, fiifk PEOU), 1EAFARIEZAT NI FEMEIRIF. PU R FMW EUCHIE—FE
E RGTIRTH N TAEGURFEE, PEU ZM M EUCHE R —Re e RGATAHE S IR . Davis (1)
7L A Michigan K% MBA S RRA N R, LA Write One SCHALBEERAE AN T H, &%
AR E IR . TAM EZRIHEH TN, TAM B R IR M2 AR A ek v 8 5 FE A S i R 3R
A G R R S, FLR D B SEIE[10] . TAM B 1 3 B2 H (12 SR — M dE BR R
SR 2 (external factors) W A RS2 M5 &y 25 B2 FH i P A B0 R i

TAM I, BRI 1E & BT PU AT PEOU ST SEHLESZAT NI EZAR G R . TAM AMEHE TRA
(¥ BI F P E AL B RN (SN) . SN AT AEIE I A [ M Bl f1 T NALRIR G 2, i i A A0 el B %
S0 Bl fTLA Davis BURF LSS B~ T = A E RIS T B I EAVE I e R WA — R A1
TR AT AT DR s DA AT 2 B P s — R B P AT S LA R P A — A 3 ke
SEHE RIS MR AT ENE AR RS EEN e R . £ TAM RN EE S B,
BESEWATAMAEZESR . ERAR., BFiEE iz m, NPT RRE T AN IRIER . SRR E
FEAR S AN A R, 0 RGOSR A . bR, RS RS EE) . PR L AR SSHRE . T
REPATERERATT . B BURREI . AZ545, TAM BRI, (5 B R AR M AT Nl s m ke,
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B AT FS FEAR R o, A5 BE BB NG AR gn ) PR SR R e, G R % 32 80 5
FAPER A ERAR B MR, TR 5y FH AR 2 A0 R PR S

HARBEZ Y AT (TAM2) 276 TAM 3EAE E, Venkatesh A1 Davis 5] N At2x 52 M ol B A 50 T B vk
WA E SR BRER PEOU RS R M[11]. fEAamid AR e, U2 E0 5 7M.,
H BRI G2 R 25 R A 52 . A2 HIE(SN) 2 TAM eyl R e I B R LAl TRA HHARE . 7EIA
AT AR ET, TAEMXME. PPHBE. 45 RIS B0 ) AP TUA DR 3R 1 3 H R T 5wl i )
TAM AN FH PSS HAITHT A B AR . TAM2 BAGHF F0NISG R AR 1 B Ena F A FH = I At 2 s i
FEAIA N T HEFE. Venkatesh BJG X583 1 TAM2 #ERY, A7 52 mE 5t it T PEOU g Rl &
HISHELHIAR T RGEFA M S AR e HE, AMEE P AN BAR RGN AN IS0 B2 LA
JEWIE EAW B 5B VAT MRS, YO E 5 I MR B H A R RS . XA A
B EMSL, AR E R TR N REARAE RS SR, RN FH M AR R DR 3R R e 5 e B AR 1 e TR
EYi LR A

4T, Venkatesh A1 Bala #2 1 BRTA FI PR EN 5 HITE 2R S 18 TAMB [12] (B 3 HyFoR %
ZY A (TAM2/ITAM3). TAM3 #i#ir, Venkatesh #1 Bala 24 LART TAM HI0F5E, #2407 — S
HESE . AT PU FT PEOU HH/N AN ZESR . RGUFFE #2520 R0 2% A DU P AN [F) S 2L 1) BT 35 1 o
1E TAM3 H, BENA YRR DeE 2 A e TE R TAEASCHE, PRHE . 45 R oiafE% 5 H
P, HATHZEASIM AR, +ES VR 28 TR, HADE T RG4HE. TAM 3T TRA 1 TPB
PRI, T AT AR NS R LESEIE AT, &4 7 PU AT PEOU X AN GEE 1) N 015 &,
WFEE TAM2 A TAM2 B9 o 405z 8 25 AT 1 SEUER 78, 8 2w PR ) P AR 2 M B R F1 22
GERLAWTTENT 825247, AT RAE— B3 A 30 1T 7 AR AR AT A
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Figure 3. Technology acceptance extension model (TAM2/TAM3)
B 3. BAREZT RIZE(TAM2/TAM3)
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4.3. TAM ZEEF BIM B A BIHEX#5

A 96T BIM 3 BORI SR 48 B9 98 (11 1IDT AT TOE) 32 8 B AR AE A /138 ER 85 1) £ B Sy @ Sk AT
Ay SRR I H B, TAM S0k LEAH — it 5 H 2@ 500 BIM ik, FZfEF%
TAM/TAM2 [FIAH A TR T2 BIM H2 AR FH P47 N AR K s R 2= o

Lee S SF[13| M FHA M T FEHEAL, BT TAM # 7 — @50 BIM HREZHAY (BAM), M fHH#
(17 £ FERIE LR 0 BIM BOR F P 232 4F I3 2 R 2R o BAM B (1 NS 2R T TAM FRER A
Gy M RUBGE FIPEAS, ST UMESRYE: MR R IANAZER ), HRTE, D ARIIAUT
HIVOANRI 2R o (E MR SRR (R 560 L Lee S S5 [13]3F— b it A A 4 ot o [ 5 92 M BIM BiR$32 1%
T ELASERITE 5 91 90 R I3 ] 1) BIM SR FH K 3 2 AR e S {38 P W 3 T 56 1 . Son H 25 [14] % TAM2
PRSRIREZE AN R 2, AR E 7 Bt Al I BIM 5 AR 422 52 F1R 4N L R WA 2 1 B8 A I B 1) L
FETH A A A B, BIM RISt A R T 550 H R &340 OG5, Rl e @ 5m 4 FH BIM (4 A 7E B il 72
G R, RGP TAM2 s E A B SCRE . BRI ERYE ., FRE1E. THENL A RARER
EEARR R A, IR T 35 BIM BUAREZ B (A7 1E B AR E A0 A Hebr E A 8 — 1% 3 . Robert Howard
ZE[15]1%E% BIM SEjtiid 72 R A2 7E 1 & FHBRAT,  MAMETIRL A H R i ME S BIM 25 (1 & /E X BIM 52
FR AR E R . HRMESE T TAM BIBUEE TN T A EIX s, RIRHAKEAE R
ANRTAE, AL R RAERE T A 2 B AT AR, XEWE BIM AN EAA 220 BA T
TERFE R — A RIAh 78, X BIM St 8 557 E SOERG . BOR BT RIS 75 SEH .

5. FRAGHRHFIRILHR
51. RERSHRBINELRE

IS S it (1) 2 23 53 R AF DA 78 2048 H R 5 4k 2 1 14 R e S it 2 DG SR 5 1S HIRHIAT 9 e 3,
MAT R R R B A R, HRHIAT 2 F P T RGN 5 R S8 (i TAE N2 AU WesiT7
X WS eAR), B LR RGeS e RS H, B0 EIRE  R G itk BBt BARIAT A .
Lapointe FHH A7, X 1S HEHIAIRE TS, R0t o AMRHIAT I3 AR ZE 2K [6]: 4174 (behaviors). Xf
% (object). F A& (subject). E(threats) FI )45 2% 14 (initial conditions). 47 A &M T EL4ERE, AT N
FPAERITE I, MBTH A S 5 2 7= 2R SEPR A AT R BB = S AR BIREER . HEHI % G, iR RO 3R A
AN GIE F G E N K0 R R T ST . AN, BT R A A X R
— R, RCATIRBURE, SR B . BEE A AESE, RGBS Bk 2B A A
Je A A E AT AR, AR AT N BRI IR S A RIS R B 2 R AR AR A, 3N T BEMRZ T, #EHIAT
BT SRACFIAR FLEZ I, AMAHEHIAT 22 B HEHIAT AL .

5.2. \EEChEtER

N TEAR EER TN NBIHL S BRI R, BRI E, DAL 5 T4 2 T i) A P 1 1
JERANTER T TAE R MR R mA o R A CATE L S A AR R AN 5 A NS BRINAR K,
IS N2 F R B B0 55 B3N 5 52 BR B A 4R 5 A A EAT AP BIR YORATAT — AN Sg e X &, A
AR W SEVE B B HIHN S U2 LU S 5 A P, (R BF H  EA r B s N B A AR Wi 25 2 75 M [
Joshi fff FH AL 2R 32 R I A FEASHR T A SEi i Y[16] (Equity-lmplementation Model, & #x
EIM), EIM AFAHRME T — ARG B RGP H SO e i, R TR PR AP I E R
GEHTHA WL A F B, Joshi N =ANE R B/ AT EAS BRGS0 5 H & R a8 B0 772
B0 P VA S — AT ARG i A AR RS BT B AR AR, IS S AT S T W R
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SRR A, N ERBUAE . 5 R0, IR ITAS I, s 7 B
R, PP T ST RSB 35 R % 3 5 A A R . 88 RN, A A RS AR
A0 5 L 0 B A PR 25 RO RELRAE (0 b L 75 A SR P S L 722 /R A T B,
AN B RS R A (R B, M RIUIEHIT . EIM R T — MR AR50
BRI, X PR PR A7 AR S0 DR 2% A TRAT O f

5.3. FEEBHEARRFMITHFRRE(AMRIT)

Martinko Zx& 15 BE AR P AT A B A BRI R A U DR ER V8 A0 2145 JC B B8R 43 4 FH A5 B R G dik ]
TN A R, Bkl T HE BERAR R BAT N AR R (An - attributional model of reactions to infor-
mation technology, &% AMRIT) [17]. MAERIAR] LA 2 /04 DPUA BRI ZE 52 F P 045 B R G SE i R
RiAT Sy, XDUANRIER S NAERSHT . AMERZI . TP AT .

MAZWT I AR BER UG, H PR XA A g i O R 4, AR A 28, T A RAR RS
B B2 PRI A E AT .

AR, AAEFE LI, A7 I 45 AT AR R 2 AR R 3R P R 2% A, B0 mT [ U
R T IX P AP R 2R o VAR () B A s U 3SR I I R IR, 5 D BT AN R R 2 = AR AN R AT R, AT N
FR U BRL 3 sl P o g MR AR ) A = AN AMRIT RS AR 7 — AN T4 B P W WA FH (R 47 N AR
TR FORAY, H P AMER R W IT AR & B SCRe LF S BRI NTERI 2 i W55V ER R A SR (1)
T, XFUAEE TAM AT AR —FE, X AT = B .

5.4. BETHRmRIFEOHFNITHERER

BUR 4 218 B R R A TR SF ,  CAORFRABATRI DR A 00 o IR i 272 i A o SR 461 )
YERF IR BRAESF CLAT RS, TG FEAME NI R o DUIR I lF A& To R, 12— Ay PRER R ) 2 5
72 . Kim A1 Kankanhalli \BUR (i 25 (ORLA  FTBUR G 45 (1 BRI BE 7045 2 AR Ge St 2 v ) P SR04 T
TR T IR IF = AR 5. BRI, A 2, OBUKTE[18]. BRI T, il
W FA AN AN € VS [ S M B R 5 AR Z2 R v, 1R R LI A2 2 BN RN I Z2 B IR AT o B AR A
BEN T B RAS A 2 VG AN f L R AR AR T (e folieas . BRIME . G210
SCRE T SRR Y B RE RN R S R A AR s N ST R R R SR A, 1S =
T 5T P AL BREEFEAT R L, A2 3 T B S A BRI AT B R (n P 4) o R, et il A B

Figure 4. Based on status quo bias resistance behavior model

B 4. ETIRREFHIIREITARE
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