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Abstract

In recent years, corporate ethical issues have frequently appeared in the field of public opinion,
and the “Mercedes-Benz Incident” has pushed this issue to a climax. This paper reviews the Toyota
recall event, uses case analysis and literature analysis as the analysis method, analyzes the prob-
lems existing in the incident, points out the key problems, and finally puts forward relevant sug-
gestions. This paper aims to provide relevant insights for the company’s ethical governance
through the study of this case, in order to provide reference for follow-up researchers.
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