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Abstract

In the context of the normalization of epidemic prevention and control, significant changes have
taken place in society’s production and lifestyles. Relying on online platform resources, many in-
dustries have been able to maintain stable or exploratory innovations, and the platform economy
has developed rapidly. The human resource service industry has also achieved innovative devel-
opment under the platform economy. For example, companies and job seekers vigorously carry
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out online double selection signings, and online recruitment has become a common mode; part of
the work is transferred online, and people can conduct online flexible work at home. As an impor-
tant social and economic industry, the human resources service industry has played an important
role in the transmission of information between companies and job applicants. How to deal with
the current challenges of the persistence of the epidemic, seize the opportunities brought by the
platform economy, and use information and technology platforms to build a scientific and rea-
sonable human service industry development system has become a practical problem that China’s
human resource service industry needs to solve urgently.
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