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Abstract

The emergence of the third party payment platform has solved the problem of payment security in
online transactions, so online trading has developed rapidly. But more and more credit problems
occur in online transactions and disputes arise between the buyer and the seller. The imperfect of
reputation evaluation system is one of the important reasons. Firstly, this paper reviews the rele-
vant research and theoretical basis of reputation evaluation, and then establishes a dynamic game
model of asymmetric information between buyers and sellers based on the actual transaction
process, and solves the model by using the backward recursive method. Finally, the paper gives
the strategy to improve the reputation evaluation.
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Figure 1. Relationship diagram
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Table 1. The setting of model parameters
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Figure 3. Dynamic game tree with reputation
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